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IN
TRO
1987

Company 1987  Founded 

2020.12  Listed on TPEx

Capital  Around NT$ 300 Million

Biz Scope  Taiwan, China, Japan, Southeast Asia

700+ 
Employees

❯ 550 employees passed the ISO/IEC 27001:2013 

All service divisions, business units, and administrative departments

❯ 45 employees passed ISO/IEC27001:2013

Systems Auditor/ Lead Auditor Certification

❯ 26 employees passed passed AZ-900:

Microsoft Azure Fundamentals

Since 2007

Recognition

Employee

Since 1998 Since 2013 Since 2021 Since 2013Since 2013 Since 2022
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Certified by international standards to ensure the quality of 
products and services.

2007
2013

2021ISO 9001
Qual. Management 
System

CMMI
Capability Maturity 
Model Integration

ISO 27001
Information Security 
Management. System

ISO 27701
Privacy Information 
Management System

ISO 30401
Knowledge Management 
System

2022
2023

1998

ISO 27018
SaaS PII Management 
System

• Certified to ISO 9001

• All project development departments certified to CMMI（CNS 15190）

• All service, business and administrative departments certified to ISO 27001
（CNS 27001）

• Vital CRM, Vital BizForm and Vital HCM certified to ISO 27018

• SPEED Official Document Management System certified to ISO 27701

• Knowledge Management Team certified to ISO 30401

註  Verification of ISO standards are conducted by SGS in Taiwan and CMMI by Process Works Consulting Inc.

Galaxy Software Services Corp.
「Quality & Value, Dedication to Commitment」
With over 700 employees, we provide our customers a diverse 
range of products and the best service quality, adopting and 
successfully being certified to international standard.
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Web CloudCommercial
Internet

1990 2000 20102005 20211987 1995Introduce 專案 Package Software Cloud Service

1987 Introducing top system tools 1989 

1997 2006 Introducing security information

2016 Tracko Multi-source Intelligent Tracking Platform

2017 iota IM Enterprise Instant Messaging System                    

iota C.ai Conversational Service Platform  (2019)           

1987

2022

History of 
Development 

2020   BoDms Board of Directors Meeting Management System

2019   Vitals HAS Healthcare Data Analytics System

Vitals KPIM Key Performance Indicator Management (2022)
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IT Outsourcing

Project Development 1998                                                             SPEED Document Management

1998 RADAR Human Resource 
Management 

1999  BEST Credit Risk and IFRS Asset                             
Impairment Assessment Expert 

2000 Heart-CRM Customer Relations 
Management System 

2014  Vitals ESP Enterprise Social Platform

Project

2010  Vital BizForm ( vis-à-vis )

2011 Vital CRM ( VIdegree )

2015 Vital Knowledge 

2015 Vital HCM

2015 Vital OD

2015 Vital Finance

2018 Vital TTC

( Including GL, APAR )

( Including Payroll )

2022 Vital NetZero

tools

( Including Vital CMP, P.map, PSMS, 
Survey, Forum, EIP)



Since 2009 Vital SaaS Digital Tools for Enterprises Unified UI /UX
Single Account Login

Customer Relationship Management

Financial Management

Collaborative Knowledge Management

Carbon Accounting

HR Management

Smart Form Generator

Official Document Management

Vital X Digital Transformation

Innovation for ESG Sustainability

Carbon Accounting
Tool for Net Zero Emissions

Smart 
Collaboration for

Sustainability & 
Social Dev.

Environment

Customer 
Relationship &

Manage

Upstream/ 
Downstream in

Optimize Corporate 
Governance

Supply Chain Manage

Effective Operation
Management to
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T-Global: Moving to Cloud for Sustainability

Information of T-Global

Full Name T-Global Technology Corp.

Corp. Info Capital NTD12 Million
Established in 2003;  Staff Growth from 100 to 250

Major 
Product Thermally Conductive Materials

Specializing in Thermal Modules
Applications include electronics, electric vehicles, military, medical, 5G, and AIoT.
Clients:Major server companies: Microsoft, Amazon, Google
Automotive manufacturers: Tesla, Volkswagen, Porsche, BMW
Over 3,000 direct customers worldwide

Business Competition is like a marathon!  T-Global 
introduced cloud system to enhance team execution

7



T-Global: 
Digital Management Ambassador

Achievement

Revenue Doubled in 3 years with profit margin increase
2022 Brand Golden Ship Award: Gold Award in ESG Category
Certified B Corp. (recognized for corporate governance, employee care, 
environmental friendliness, community engagement, and customer impact)

Digital 
Governance 

Supported by 
Galaxy Software 
Services Corp.

Vital BizForm
Supervisors signed 6,000 documents online annually 
Saves Management Time and Costs
Reduces Information Discrepancies

Vital CRM Have a whole picture of customers
Develop business strategies for the next quarter

Vital Knowledge Retain team knowledge & R&D experiences

Vital HCM

Flexible Settings and Regulatory Compliance
T-Global Technology's Policies Exceed Legal Requirements 
for Leave and Overtime Rules
Easy to Manage

Sustainable
Management

Continuously Strengthen Corporate Governance
Employee Salaries and Benefits Increase with Profit
Retaining Talent
Improved Thermal Conductivity and Product Performance, Enhanced 
Environmental Sustainability

"Hardware is like the skeleton of a person, 
while software is the muscle. For a stable 
and enduring journey, the muscles and 
skeleton must work well together.“

— CEO of T-Global Technology, 
Hsiao Ming-Hsien
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Configurable Dashboard
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Manage 
CardHome Individual Analysis

Home

Search Form Advance Search

Waiting to Review Reviewed

Form to Review

Inbox

Your Form

Draft

Team Management

Permiss ion Management

Corporate Setting

Personal Setting

Help

Category

Car Parts 2

Camera Parts

After Service

HR

High Hit-rate

Car Parts 1

Procurement

Camera Parts 2

My Filter

Aug. Visit Report

Alice Leave 
Application

Tag



Various Templates in Library

1
0

Over 60 templates for use

Provide different kinds templates for enterprise administrative and internal use 10

CRM

HR Management

Attendance Management

Financial/Legal Management

Report & Feedback

Project Management

Sales Management

Office Management

Basic

Others

Template Library

Basic



Easy to Design Forms
Add New Template

Form

Add Template

Purchase Order

Application Form

Blank Form (1)

Meeting Minutes

Application Form

Stationery Purchase Order

Supervisor and Subordinate 
Leave Tracking Form

Supplier Information Form 
201803

Blank Form 

Search

HelpSearch Form Advance Search
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Easy to configure field settings

Select Choices for Field

Supervisor and Subordinate Leave Tracking Form
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Diverse Field Settings

Single 
Select

Words

Date & Time

Name Phone Number for Emergency

Dates for Leave from 
(including business trip)

Dates for 
Leave to

Place

Reason Type of Leave

Fellow Traveler

Name Whether at Home

Meeting

Activity

Training

Visit

Dates for Leave from 
(including business trip)

Please Select

Please Select Please Select

Information of Leave

Please Select

Phone Number for EmergencyMultiple 
Select Menu

Dates for 
Leave to

Please Select

Yes NoPlease Select

Yes No

Text

No.

Auto-fill

Dropdown Menu

Single Select

Multiple Select

Date

Date & Time

Picture

Signature

API

Dropdown 
Menu
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Defaulted Signing Process

The signing person can be defaulted according to approval checkpoints according to 
internal processes, ensuring alignment with company review procedures

1. Approval Checkpoint: 
Designated Personnel

2. Supervisor Checkpoint: 
Automatically shows the 
next-level Supervisor

Process

Signing Process Flow

Signed by
Sales Department

Signed by
Alice

Add more person

Comment

Preview
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Review and Comment

Reimbursement Application 202160100001

Reimbursement Application

Comment/Reply

Comment/Reply

Enter Comment

Review

Approve Disapprove Return

Process Completed
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Clear Process Tracking & Support for Additional 
Approvals

• Approval process and current status are clear at a glance.
• For urgent matters, flexibly add new reviewers to the approval process.

Application Form-Sales

Alice Lin

655 Boss

Cancel Reviewer

Name

Department

Position

Sales

Purpose Testing

Add
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Flexible Form Permission Settings

Different forms can have individual account editing and 
viewing permissions

Permission 
Management

Form Permission

Who can fill in this form

Who can read this form

Who can edit this form

Supervisor

All

All

All

Supervisor

Supervisor
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Generate Forms for Visitors to Fill Out
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Handwritten Signatures via Mobile Devices
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Q&A
Thank you for Listening!
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