Calling for everyone

Microsoft Teams makes it easier
to make calls with the Calling app

Start a VolP audio/video 1:1 or
group call

Access recent calls and redial with
a click

View Contacts list for quick dial
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* Ray Tenaka
Program Manager
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Search or type a command

Contacts Groups A-Z
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v Ray Tanaka
Project Manager I|
. Busy

%, Call Contact

Direct Reports

= Charlotte de Crum
3 Creative Director
. Busy

%, Call Contact

] MJ Price
" Business Administrator
i Available

_—

%, Call Contact

Macy's

Marie Beaudoin

Sales Manager

. Busy

%, Call Contact

Beth Davies
- Business Administrator
fh Available

%, Call Contact

Daichi Fukuda

Principal Research Manager

%, Call Contact

Babak Shammas
gl Senior Design Producer

Call Contact
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Krystal McKinney
Y

Marketing Director

Busy

%, Call Contact



Calling in Teams

Best user experience

Make and receive calls in Teams, while at
home, or on the road from Android and
I0S, and easily add video and sharing

PSTN calling available

With Calling Plans and/or Direct Routing,
ensure every user can make and receive
calls — a true cloud voice solution

Collaboration and voice together

Teams surfaces the ability to call
when/where your users need it -
encouraging collaboration
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Featured Saved

Speed dial
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Babek Shamas
Principal Program Ma..,

i‘.

Ray Tenaka

Program Manager I

Suggested

Contoso Inc.
San Francisco, CA

Marie Beaudouin
@ Financial Analyst
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Mark Silverman Marie Be:

Software Engineer Lead Sales
Lee Felts Mark Sil

Lead Sales Manager +1-425-6

Cecily De Crum
@ IMarketing Lead

Beth Davies
. Creative Designer



Teams as your phone

Access your contacts

Manage call forward settings

Search or type a command
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and Voicemail

Aadi Kapoor
Program Manager
@ Available
a ontact
Cassandra Dunn
Program Manager
i
@ Available
( ontact
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Menu in client for
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Alvin Tao
Program Manager

Available

Kadji Bell
Program Manager

Available

Lawrence Gilbertson
Program Manager

Available

Sarah Roach
gram Manager

Available

Reta Taylor

vailable

" Add to Speed dial

ALk Hilary Reyes
@ Avilable
h  Chris Naido
Program Manager
@ Awvailable

Babek Shamas
Program Manager
O Available

+9923-234-
AUSTRALIA
Tom Davis

[ Designer

@ Available

p, Kayo Miwa , Bruno Zhao
Q Senior Researcher \ " Manager
PO Available @ Available

%, Call contact % Call contact




Basic calling features

Place, receive and hold calls
Initiate by name or number

Call answer

Call hold / retrieve

DID numbers
Direct Inward Dialing phone numbers

Device switching
Change active device

Distinctive ringing
Different ring tones based on call type

Federated calling
Call other companies on Teams

Call history
User-facing call history

Call Detail Records — Administrator Reports: who,
when, how long

Add additional participants to 1:1 calls
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Babek Shamas
Principal Program Ma..,
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Ray Tenaka
Program Manager I

Suggested

Contoso Inc.
San Francisco, CA

Marie Beaudouin
@ Financial Analyst
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Mark Silverman Marie Be:
Software Engineer Lead Sales

Lee Felts Mark Sil
Lead Sales Manager +1-425-6

Cecily De Crum
@ IMarketing Lead

Beth Davies
. Creative Designer



Cross Platform Experience

Desktop Mobile Browsers
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