Workshop Management

Go paperless with our easy-to-follow process
and a sleek home screen with required
functions displayed; view and edit live diary
and bookings, create checklists, and manage
inventory stock from any device.

Supplier Integrations

We have connected Garage Hive with online
and card terminal payment platforms Dojo,
Pay 360, Payment Assist for financing, parts
suppliers such as GSF Car Parts and many
more to come.

Customer Online Authorisation

Get a fast customer response to approve work
on their vehicle after receiving an online
estimate/report. A report can be sent with
photos and descriptions via SMS or Email.
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Autodata/Technical Data

The data can now be easily accessed by you
and your techs through Desktop PCs, Tablets &
Phones. The workshop application can be
utilised in many documents and accessed by
multiple users.
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Multi-Location Capability

It includes a built-in centralised accountancy
package, advanced business intelligence
reports, customer relationship management
and much more.
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Automated Reminders

Garage Hive allows you to send many SMS or
Email reminders automatically: MOT, Service,
Timing Belt Changes, follow-ups for work
reported on previous visits, in addition to
booking confirmations and more.
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Accountancy Integrations

You have a choice between Garage Hive's own
accountancy system Microsoft Dynamics 365
or several other integrations with Sage, Xero
and Quickbooks.

Online Booking

This Garage Hive feature allows taking online

bookings on your website or stand-alone page.

It is entirely integrated with your schedule,
sends automated confirmations, creates
jobsheets and more.
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MOT History

This Garage Hive feature allows taking online

bookings on your website or stand-alone page.

It is entirely integrated with your schedule,
sends automated confirmations, creates
jobsheets and more.

Customised Reporting Platform

You have total control of what you want to see;
however, you want to see it in the reporting
suite. From day-to-day performance,
important KPlIs such as Average Invoice Value,
Gross Profit and more.

Electronic Vehicle Health Checks

Easy to create checklists and vehicle health
checks in garage Hive and attach them to any
jobsheet to allow the technician to carry out a
vehicle health check on their device.

Complete Customer Journey

Garage Hive has multiple built-in features to
assist your customers at each step of their
journey when dealing with your business. From
being reminded about certain services being
due, to them leaving feedback after their visit.
Garage Hive covers all of this using automation
to bring convenience to customers whilst
focusing on delivering great customer
satisfaction.

Customer Reviews
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