
About Us

Neurealm is an AI-led technology services partner driving transformation through deep tech and domain expertise.
With 2,100+ certified healthcare technologists, we empower Healthcare organizations to reimagine operations-enhancing 
efficiency, modernizing workflows, and delivering superior patient outcomes.

Our AI-Powered Virtual Health Assistant, built on Microsoft Copilot Studio, transforms patient and provider 
engagement-automating tasks, streamlining workflows, and delivering real-time, context-aware support. Scalable and 
customizable, it enhances efficiency across every touchpoint in healthcare.

AI-Powered Virtual 
Health Assistant:
Instant Support, 
Smarter Care, 
Anytime.
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Powered by Microsoft Azure:

Azure Cognitive Services: Advanced 
NLP for precise interactions

Azure OpenAI Services: AI-driven 
personalized responses

Azure Health Data Services: Secure 
EHR connectivity

Azure Bot Services: Seamless 
multi-channel automation

Our Solution

Key Features

Real-time AI Copilot
Assist clinicians with instant 
medical data & guidelines.

RAG-Powered Search
Retrieve insights from EHRs, 
compliance docs & more.

Omni-Channel Engagement
Chat, SMS, voice & email 
integration, built for high patient 
volumes.

Customizable Capabilities

Self-Service AI Agents
Automate scheduling, billing & patient inquiries, tailored to your 
organization’s needs.

Impact & Outcomes:
Faster Patient Assistance | Seamless Information Access
Operational Efficiency & Scalability | Improved Provider Efficiency
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Why
Microsoft Azure? 

Be future-ready
Continuous innovation from Microsoft supports your 
development today, and your product visions for tomorrow. 
With 1,000+ new capabilities in the past year, you can build on 
the latest advancements in AI, blockchain, Kubernetes, 
containers, and databases to keep you ahead of the curve.
Our enterprise grade analytics solution outperforms the 
competition, costs less, and is fully compatible with your 
existing development, BI, and data-science tools

Operate hybrid seamlessly
On-premises, in the cloud, and at the edge-we’ll meet you 
where you are. Integrate and manage your environments with 
tools and services designed for hybrid cloud.
Enhance security, simplify access, and set smart policies across 
your different environments with a single-identity platform 
trusted by 90% of enterprises globally.

Build on your terms
You have choices. With a commitment to open source and 
support for all languages and frameworks, build and deploy how 
you want to. Take advantage of the full-featured, integrated 
development environments with built-in support Visual Studio 
and Visual Studio Code, the most popular IDEs trusted by 15M+ 
developers. 
We embrace open source, drive innovation through 
collaboration, and contribute back to the community.

Trust your cloud
Get security from the ground up, backed by a team of experts, 
and proactive compliance trusted by enterprises, governments, 
and startups.
With a $1B+ investment in security R&D and 3,500 
cybersecurity experts, security is foundational for Azure.

Microsoft Azure is an ever-expanding set of 
cloud computing services to help your 
organization meet its business challenges. 
With Azure, your business or organization has 
the freedom to build, manage, and deploy 
applications on a massive, global network 
using your preferred tools and frameworks.

Learn more at 

www.azure.com

Neurealm
www.neurealm.com   |    inquiry@neurealm.com   |   See our offer on the Microsoft Commercial Marketplace

http://www.azure.com/
http://www.neurealm.com
mailto:inquiry@neurealm.com

