
IdentityDesk
Automated user lifecycle
management solution
for your IT Department

Managing user identities across apps is complex—IdentityDesk simplifies it. Automate the entire user lifecycle 
from onboarding to offboarding, cut manual tasks, and reduce IT overhead. Compatible with cloud, on-prem,
or hybrid setups, IdentityDesk bridges modern IAM and legacy systems effortlessly.
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Provisioning

Directory Updates – Sync user identity 
details with directory services like 
Active Directory.

Change Management

Key Features: IAM Coverage
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User Addition to HR Systemss – 
Trigger user provisioning workflow 
upon new hire notification from HR.

Provisioning Apps – Automatically 
assign and configure access to required 
enterprise applications.

Directory Updates – Reflect role 
changes and corresponding access 
rights in directory systems.

New Role Assigned – Update user 
access based on role or department 
changes.

User Terminated from System – 
Receive termination notice and initiate 
access removal procedures.

App Access Update – Adjust 
permissions across integrated apps
as per new user role.

Deprovisioning

Access Removed – Ensure complete 
revocation of access to all systems 
and applications.

Directory Updates – Remove user 
details from directory and internal 
systems.



Elevate HR and IT efficiency and save operational costs
for onboarding of staff with IdentityDesk

inquiry@neurealm.com  |  neurealm.com

IdentityDesk - Prebuilt Integrations

25+ Apps that work seamlessly with IdentityDesk


