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General 
The Gemspay collection is enabled and setup by configuring a few items. 



 

The number sequence is first set up in the Organisation Administration module. The number sequence 

that is set up here is then selected in the Gemspay. To set up number sequence follow the below steps. 

Navigation: Modules => Gemspay => Setup => Gemspay parameters 

  

 

Use Gemspay 
The use Gemspay switchbox enables, the use of Gemspay for collection. 

 
Gemspay secret key 
 

The Gemspay secret key integrates Gemspay solutions with Dynamics 365 Finance. It is available on the 
merchant account. 
  

Auto post customer payment journal 
 

This parameter automatically posts a customer payment journal when a customer pays via Gemspay 
virtual account or via Gemspay payment link. 
 
 

Bank account. 
 
This parameter specifies the Subledger bank account to be used while creating customer payment journal. 
 

Journal name.  
 
This parameter lets you choose the journal batch to use for customer journal creation. 
 

Customer reserved account 
Customer virtual account is dedicated bank account assigned to individual customer for payment.  



 
 

 

 

To create a virtual account: 



Gemspay -> Common -> Customer reserved account 

• On the action pane, click the New button. 

• In the customer account field, select a customer. 

• The customer details such as name, email address, bank account number are automatically 

populated. 

• On the action pane, under the Account button group, click on the Create customer to generate 

a Gemspay customer account (customer reference) 

• On the action pane, under the Account button group, click on the Create reserved account to 

generate a virtual account for the customer. 

 

The virtual account created is reserved and dedicated to the customer for payment. This account would 

display on invoices. 

 

 

 

Payment link 
 

Payment link makes collection easy for one payment. 

 

A payment link can be created on Gemspay platform and used on customer invoices. 

 


