
Policy Admin 
Software built 
for Insurance.
Genasys’s feature-rich, no-code policy administration 
so�ware is designed to simplify the entire policy life 
cycle and help your team to do more, faster.

End-to-end policy 
administration
Whether you’re an insurer, MGA or broker, 
Genasys’s policy administration system 
covers the entire insurance policy lifecycle:

Build no-code Wholesale & Retail 
quote-and-bind journeys.
Renewals, mid-term adjustments and 
cancellations at your fingertips.
Create customisable, optimised 
workflows to do more, faster.

Feature-rich and 
functionally flexible
Our out-of-the-box policy administration 
so�ware is fully flexible and can be tailored 
to almost any conceivable scenario...

Complex currency, taxation and 
languages across multiple regions.
Alternative insurance models, such as 
parametric, micro or embedded.
Co-insured products with multi-tier 
commission chains.
Products with dynamic, third-party 
and/or AI-driven pricing.

No-code product 
building tools
Launch new products in a matter of days 
with no-code tools and 350+ pre-configured 
product templates, including:

Dynamic question sets that adapt to the 
answers given.
“If this, then that” based rating 
mechanisms.
Bespoke documentation suite with 
tokenised data fields.
Endorsements, excesses, refers/decline 
processes and so much more...

Delivering real results for 
insurance businesses

“We needed rule-based automisation. 
As a compliment to Genasys, this was 
deployed within six weeks.”
George Parrott, King Price

“Our premium income was some
R500 million (~£21.5m). By the end of 
this year, we’re set to close R4 billion 
(~£172.5m).”
Mark Joubert, Guardrisk

Visual dashboard reporting across your portfolio

Scheduled and distributed operational reporting

Drill down into pertinent information

“What If” analysis

Single policy reporting

Underwriting reporting

Comprehensive commission, claims and insurer bordereaux

Ad-hoc reporting on any data captured in the system, making all of your data accessible



Genasys has everything you need to streamline and scale your business

Built-in rating engine: Target specific risk areas and 
easily and quickly build and change pricing to target 
new customers and products.

Auto-renewals and easy cancellations: Automatically 
identify and prepare policies for renewal, apply configured 
renewal rules, and issue updated documentation.

Single customer view: Easily access and navigate all 
your customer and policy information in one place.

Mid-term adjustments: Make multiple updates across 
multiple risks or covers simply and easily. e.g. add a 
driver to a motor policy, increase contents sum insured, 
or add a new cover – all within a single action.

Talk to our team
Want to find out more or see a demo?
Arrange a quick call with our friendly team.

genasystech.com

Feature-rich insurance software
built by insurance experts for every eventuality

Seamlessly manage every stage of the 
policy lifecycle. From Quote to Bind, 
mid-term adjustments, renewals, 
cancellations, and policy servicing, our 
so�ware supports every aspect of 
insurance operations with minimal admin.

Comprehensive Policy 
Lifecycle Management

Support complex products with 
confidence. Whether you’re handling 
personal, commercial, or specialty lines, 
our platform simplifies the management 
of multi-line, multi-risk policies with 
unparalleled flexibility.

Multi-Line, Multi-Risk 
Functionality

Seamlessly connect with your tech 
ecosystem with our open architecture. 
Leverage our 350+ robust and well- 
documented API endpoints to integrate 
with third-party tools, data providers, 
and emerging technologies, ensuring 
your business stays ahead of the curve.

Get actionable insights at your fingertips. 
Generate accurate, real-time reports on 
policy performance, regulatory 
compliance, and financial metrics.
Make smarter data-led decisions with 
instant access to the management 
information you need.

No-Code Product Building
Create, launch, and manage products 
with ease. Our intuitive no-code product 
builder allows you to configure and 
customise products quickly across any line 
of business with no technical expertise 
required. Respond to market demands 
faster than ever.

Built-in Automation
Reduce admin overhead and improve 
accuracy with built-in tools for fully 
customising workflows to your unique 
needs. Automation is at the heart of 
Genasys. Streamline repetitive tasks, 
reduce human error, and free up your team 
to focus on more high-value activities.

API-Driven Integration Real-Time Data & Reporting

Document management Policy administration 
software you can trust

Insights and reporting
Every insurance business is unique and 
so are the metrics you want to track. 
That’s why Genasys o�ers reporting 
capabilities built to suit your needs.

You’ll be able to instantly access 
visualised data for up-to-the-minute 
trends, or dive into more detailed 
analysis and reporting.

You can gain the customer, product, 
and process insights.

Our platform allows you to create, 
manage, and distribute the insurance 
documents you need.

You can create awesome looking 
documents for your customers without 
all the fuss. We’ve simplified the whole 
process, so that you can create 
on-brand dynamic documents that 
look great, straight out of the box, with 
zero coding required.

You can automatically upload or attach 
external documents too. Our 
document management feature comes 
with auto-fulfilment, making the 
process a breeze from start to finish.


