
Genpact Insurance Policy Suite
Precision, speed and trust in every policy

Legacy insurance systems often operate in silos—claims, underwriting, actuarial, 
and customer service teams each use separate platforms. This leads to:

Administrative 
Overload

Slow Decision 
Cycles

Lack of Actionable 
Insights

Execution GapsSiloed Systems

Smarter decisions, faster binds—with AI-powered automation at the forefront:

When insurers break down silos and embrace integrated ecosystems, they unlock 
agility, precision, and competitive advantage.

Why Data Repurposing Is Essential in Underwriting

Data repurposing turns raw and siloed information into insights that improve 
underwriting—enabling smarter risk segmentation, dynamic pricing, and richer customer 
profiles through modern analytics, AI & GenAI.

Introducing Genpact Insurance Policy Suite: A Modern Ecosystem to 
Unify Data & Elevate Underwriting
Unveiling the power of Data, AI & Human Expertise that reshapes underwriting with enhanced 
automation and deeper insights for significant results.
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Quote & Bind*++

* Available in 2026



Ready to learn more? 
Reach out to G’s Team: Macdonald Okolie, Gaurav Arora

Leveraging AI to transform Large Property Underwriting risk review for a 
Global Property & Casualty carrier:

“ The client was struggling to standardize incoming property submissions, relying on a fully manual 
process that was slow, error-prone, and inconsistent—ultimately affecting the quality of risk 
selection. We helped them by deploying agentic AI agents that automatically extracted key data 
and instantly formatted it into a consistent underwriting template, enabling faster, more reliable 
initial reviews.

Module(s): Submission & Clearance, Risk Assessment & Exposure Management

100%
regulatory and internal compliance 

Improved risk selection and 
pricing optimization

Submission
Clearance

Exposure 
Management

Risk 
Assessment

Highly repetitive, 
manual and frequent

Governance, Complex, 
specialist

Extensive, critical, 
manual, time sensitive

Process oriented, 
frequent, embedded

▪ AI based risk & 
document 
type classification

▪ AI based extraction & 
summarization (>200 
data fields)

▪ Anomaly Detection

▪ UI to capture human 
feedback

▪ AI based risk analysis 
& segmentation

▪ Gen AI based UW 
guidelines 
assessment

▪ Algorithm driven 
referrals with UI 
based feedback loop

▪ AI-based workflow & 
exception 
management

▪ AI based extraction & 
summarization

▪ Data Enrichment via 
Geo-coding (Google)

▪ Granular data 
reconciliation for a 
single source of truth

▪ Asset valuation by 
class 

▪ Accumulation & CAT 
exposure monitoring

▪ GenAI-based 
proposal options  
reconciling coverage 
options and pricing

▪ Templated document 
generation and 
contract builder 

▪ Automated invoicing 
and tax computation 

▪ AI-based workflow 
and exception 
management

Scalable 
& Agile

Digitally 
powered

User 
Experience

Smart 
Decisions

Dynamic 
Integrations

Broker-UW-Ops 
Collaboration

A Modular AI-Powered Suite for Intelligent, Data-Driven Underwriting

Quote & 
Bind*

* Available in 2026
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