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Manual remittance processing is slow, error-prone, and 
expensive. With 20% of insurance claims denied 
annually and 63% of providers facing RCM staffing 
shortages, healthcare organizations are losing up to 4% 
of net revenue to undetected payment variances. 

Genzeon REVA: AI-Powered Payment 
Remittance Variance Analysis 

Recover Lost Revenue and Automate Claims Reconciliation 
with Agentic AI 

Value REVA Delivers
• 70% faster reconciliation (20 min →

6 min).

• 15–20% cash flow improvement
through proactive recovery.

• Enhanced staff productivity by
automating repetitive financial
audits.

Key Challenges 

Genzeon REVA automates the gap analysis between 
expected and actual insurance payments using Azure AI 
Document Intelligence and Microsoft Copilot Studio.

• Intelligent Extraction: AI interprets complex 835 files
and payer contracts, eliminating manual data entry.

• Instant Detection: Real-time analysis catches
underpayments and overpayments at ingestion.

• Recovery Copilot: AI-guided root cause analysis
prioritizes high-value claims for RCM teams.

Why Genzeon

• Engineering DNA: Decades of
experience building platforms in
highly regulated Healthcare and Life
Sciences sectors.

• Microsoft Mastery: Deep technical
alignment across Azure, Copilot
Studio, Fabric, and Agentic AI.

• Speed to Value: Proprietary
accelerators reduce development
cycles by 30–40%.

Ready to stop revenue leakage? Schedule a 1-Hour 
Revenue Assessment or launch a 4 Week Rapid Pilot 
via Marketplace.
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