Friction Analysis & Automation to improve UX.

Digital Platform to accelerate Adoption & Conversion of CRM, eCommerce, ERP (...) applications.
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All-in-one Digital Platform to Improve UX
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Key Features & Benefits.

e 360° observa bl|lty (of processes, tech & users, in real-time).

* User monitoring & best session replay

(to understand user journey & roadblocks, in real-time).

* Feedback popup & replay

(to understand users complains, better and faster than surveys).

e Workflow mining (to find process inefficiencies, in real-time).
* Technology issues rca (to find bad code, in real-time).

 Custom automation, alerts, dashboards, reports, etc.
(to be able to adopt your analytics & automation needs as your business evolves).

o
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Precise Real User Session Monitoring & Replay, Real-time.

- Q, Type or select below o ® 0 2
.
pa
latte mugs ¥ x B SAVE | CLEAR
[ Insights for UX - Example ; @ Recorded Sessions & Replays ; = 6463275c5753fc0021001bc3 (prev) (next)
Replay of User Session ra
K l. Tx - Inactivity =—Search ""BP A Error @Rage 1K) Feedback & Note
05/16/2023 06:47:08.417 AM UTC (+00h 00m 43s / 00h 02m 03s) QOngoing
" L = S %" [& s

£ £ &L iy L2 »
L TCSub % TCC 2523 7C060722% 7 Drinkware % TCMugs _

| &) Battery Status Changed

05/16/2023 06:46:52.346 AM UTC

For all Web Apps

(Microsoft, Salesforce, Siebel, Shopify, etc)

Hama » Phota Gifts » Drinkwars & TaBlEwrs ) MUgE

Millisecond-precise
(To not miss critical user issues).

I Leaving page
Cade: SAVINGS 05/ 6

50% Off Orders of $29+ Ends Mon, May 15

See proma detalls.

%" Browse Photo Mugs
duration 16 sec.
05/16/2023 06:46:52.000 AM UTC

SearChabl.e at Scal.e (")- : @l (' b kNa’rigntinnl’hutnMungeatea...
(No need to watch hours of videos). O i . i e ey g e

Deoeoeoeoeeeseoo

Ky 1 oz, Ceramic Mugs 15 oz. Ceramic Mugs WMugs 25 oz Latte Mugs Color Changing Mugs. Artist Designs Mugs > /k User Click
H s 7 duration 0.173 sec.
Impact Analysis at Scale - o I S
(No need to watch thousands of videos to 2 DESIGHTVPE | Photo Desins || ArisiCesgne | PRODLCTCOLOR~  MUGSIZE = = rns
E k User Click
find the top 20% issues). v duration 1.086 sec.
,’ 05/16/2023 06:46:40.917 AMUTC
? —
k User Click

duration 0.453 sec.
05/16/2023 06:46:38.101 AM UTC

M Page in focus
d Upload Your Own Design The Greatest Grid Photo Gallery Gallery of Two 05/16/2023 06:46:34.299 AM UTC
(5} ey sy e o | |

Unable to preventDefault inside passiv...
05/16/2022 06:46:33.902 AM UTC

S Photo Mugs | Create a Custom Mug | Shutterfly O intervention
Unable to preventDefault inside passiv...

05/16/2023 06:46:33.902 AM UTC

0 intervention Q

0%

o
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User Experience Friction Insights at Scale, Real-time.
|

o o . ¥ _ . . . e oo .
ProaCtlve Monltorlng germain = Q Type or select below # 01/03/2024 12:00 AM - 04/25/2024 12:00 AM IS CN : I3
Search menu Insights for UX ¢ O R il & ® & @
° RPA Bot (fOF proactive detection and resolution) # Wizards Users @ /OB @M X Sessions @ ¢ OB QM X Wasted Time > Poor Processes @ el X-Y=E3

&% Operational
i 18874 Geemmige | 2970 o003, 875,598s

*  Smart Insights (to identify bad trends based on context)
© sLAViolations 19’325 43’846

Total Lost Productivity

Count New User Total Page Visited
° e . @ Notes (17)
Reactive Monitoring
Dashboards A Wasted Time > Slow Tech @ 4 OB @QM™Mx BadFeedback ¥ © 4 OB QM X Sessions &Replays @ VACHE A ¥R

m Al

+  Real User Session Recording & Replay (millisecond precise, 100% @ e irvson 414h 1 3 o .

searchable) :
@ rownsorozon Total Duration I F B EE SIS P
@ nsightsforpev
. Real User Feed back (for N PS) © e oromione UX frictions @ 4 © il B @™ x Brokenlinks ¥ @ 2 0 4l B @™ x  Errors affecting Users ¥ @ sFOE QB X
KPI (MONTHLY) + TOTAL 190 20 3@ Pl # BYSLA+ MESSAGE #° #UNIQU... =
p p P v
© voersenaver Wasted Time 3639185 90425 333E’s 192155 27 2,433 D e bt s snoe 1 2
° ° . . . @) Data Sources v Rages 1515 78 465 133 e 2000
Qualitative and Quantitative Insights @ N ~___
@ Analytics v Errors 1 2 ° [
@ Click > 10sec 324,595 s 9.042s  296,311s 19,2155 27s sz il Marze ferad
H H H Automation v
. Behavior Insights (Confusion, Rage, etc) Freezes © SOMBAQEx Rages © £ OB QB X "Noresulsearches ¥ © sOR QDX
{3 Germain v # Total Duration  # Unique User # # Unique User Name (PAGETITLE > | FIELD VALUE | © #e
FPAOETILE 7 mEOVALE P p
2239 2461295 1272 1,515 61
. . —: v - d " " Siebel Call Center > sadmin 10
*  Workflow Insights (Drop-offs, Process Impact, Campaign, etc) 25 system s w oo W e catcomer s .
B Doc 0s LMM-»—'—'———F 0 0.000 M&%ﬂ 0.000 New Opportuntty | Salesforce > 20 s
? Contsarts SIS A BTG R :
? 5510 | Opportunty | Seesforca

*  Technology Insights (Browser Freeze, Bad Links, Errors, Slowness,
Opportunity BP @ D@ m™x  Behavior @ I’_LD_Q s >f Location @ SORQBEX

) STEP NAME , CONVERSION DROP OFF =
“ “

4

oz 5 155

Opportunity Home 0% 0%
7

New Opportunity
o

Alert

Business Impact At Scale - Example

Automation

Y/
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GDPR.EU

Data Secured As You Need!

Edit Dashboard X
Proven Security,
Privacy & Dashboard Name*
Compliance. Insights for UX
Portlets per Row @
Sensitive data 3
h|d d en. Dashboard Filters
Or only visible to % ln
. unit aelect...
entitled team(s). .
Type® D
store.d locally in Permission @ Mask
your infra. P v ek i
View @ Space value With a5Tensk Characiers
Business Team A e Business Team B 6 - o O Annn}rmize
Replace value with hashed valus
Manage @
Devops €9 | A o O Exclude

HEma B
=

Wik vl

CANCEL SAVE Test Exclusion/Anonymization @

Security Settings Privacy settings
Y/
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User Feedback Collection And Replay!

* Let your users
“speak up”.

Quickly
understand why

they complain.

Accelerate
Adoption.

Y .
germain

Y .
germain

Search menu

# Wizards

s2 Operational

Q, Explore your data
© sLAViolations

@ Notes (25)
Dashboards

@ Data Sources
A )

(@)» Analytics
@ Automation
:: :: Germain

—0-
o5 System

E Doc

7?2 Contact Us

Q. Type or select below I B ON : IF-3

Type is Negative # x  application.name is Salesforce ® x | ® save | CLEAR |

[ Insights for UX ; @& Negative, Salesforce ; = 65d32178059685001c00af0b

Replay of User Session v

L]

4= p C M- 5x - Inactivity —Search S"BP A Error A UserError A Freeze @ Rage 1743 Feedback # Note

02/19/2024 09:42:13.719 AM UTC (+00h 06m 275 / 00h 10m 36s)

s

02/19/2024 09:46:21.800 AM UTC

02/19/2024 09:40:36.897 AM UTC (+00h 04m 51s)

@ Edit Test Opportunity D0003 | Salesf

https://gapm-dev-ed lightning.force.com/lightning/r/Opportunity/0068W00000jpkThQAl fedit?count=2 8 akground Context=%2Flightning %2 Fri2 FOpportunity%2F0068W00000jpkTbQAISH 2 Fview

© Rage click on input text
4 clicks.
) 02/19/2024 09:41:59.616 AM UTC

dit Test Opportunity 00003

* = Required Information

© Rage click on input text
4 clicks.
® 02/19/2024 09:41:27.121 AM UTC

Opportunity Owner
. Bart Kowalski

Amount B

J

Private Expected Revenue

$2.00

) *Ciose Date

] [ 2/29/2024 =] }

k Click on Edit
duration 1.91 sec.
() 02/19/2024 09:41:23.544 AM UTC

Next Step

Search Acco x

@ We hit a snag.

Time Review the following fields poe

* Opportunity Name

rospecting

ﬁ We hit a snag on Empt

1

branasinghe @germainueom~ e -
- rmainzcco “"Prospecting

duration 79.362 sec.
®) 02/19/2024 09:41:18.555 AM UTC

[ Edit Test Opportunity 00003 | Salesforce



Workflow Inefficiency Detection, Real-time

Proactive Monitoring.
* RPA Bot (synthetic process).

* Smart Insights.

Reactive Monitoring.

*  Workflow Monitoring & Mining
(across channels / data sources).

* Customer Journey.

Insights.

*  Drop-off, Frictions.

* Overrun, Inefficiencies, Wasted Time.

* Non-sequential, Multiple Users.

Alert.

Auto-Resolution.

Y .
germain

Book Room ©

STEP NAME

Find
H

Select Hotel
4

Book Room
[}

agsBx
, CONVERSION DROP OFF
A~ A~ “
80.000 % 20.000%
0.000% 100.000%
0.000% 100.000%

Custom Funnels

Setup Process (End-2-end) @

BYSLA ©

Eam0sax

BUSINESS OBJECT - #USER © # ANY STEP OUTSIDE - SUM DURATION (§) ~ SUM LOST PRODUCTL... -
4 4 4 4 4

a

— 6 2 239% 1,009
B T 2 [ 168 126
AT | S 1 1 86 50
L 1 [ 75 53
| E— 1 [ 34 24
T | e 1 0 30 22
T S 1 [ 16 14
e T 1 [ 15 6
| — 1 ] 1 9

Productivity Loss @ scale

Timeline
NAME =
A %5° (0B onnection
A= R0 0)Sep2-25ewp
= ® @ B2sewe
= ® @ B2sewe
= ® @ B2sewe
= ® @ B2sewe
= ® @ B2sewe
= ® @25
= ® @ E2sae
= @ ®E2sew

A = §"0[0]Step3-3Plans

Process Time analysis

B
TIMESTAMP - , USERNAME - , DURATION(S) - , ACTIVE DURATION(S) ; TIMELINE =
746 PM PST 2308611 1008.884
01/241202301:02:43.746PM PST  CHNENEENER 2160217 731.492
46PMPST S 23838 2838 1
017242023 01:04:10.902PM PST  REREN-SS 125823 125823 -
70 PM PST <0001 <0001
01247023 01:07:19734PMPST e | 152578 152578 -
1PM PST 170456 170.456 -
0172412023 01 57 R, 220632 210632 —
24 ST el <0001 <0001 1
241202 5T 18165 18165 1
ST 237616 22134
M pST 21334 733 1
ST 15756 15756 1
= 185044 185,004 —
= 682130 55238 ——
ST 55238 523 [
= <0001 <0001




Technology Issue Analysis, Real-time.

Proactive Monitoring

. RPA Bot (http, sql, script, etc)

*  Smart Insights

Uptime & Performance Monitoring of any software/hardware
*  Applications (CRM, eCommerce, ERP, etc)

. Containers (Docker, Kubernetes, etc)

* Databases (SQL, I/0, etc)

. Devices (Mobile, Desktop, etc)

* Integrations (Web Services, Rest Apis, etc)

*  Network (Request analysis, etc)
Insights

. Crashes, Exceptions, Freezes analysis
*  Code Profiling (Apex, Javascript, etc)
*  Error Analysis

* Transaction Tracing

Alert
Auto-Resolution

Y/

- Q Type or select below B 29/01/2021 05:00 AM - 29/01/2021 06:00 AM 1 3 () &
i
2 & Hosts W@ Environments | () Applications | d App. Components 8t Users &% Business Process & Database % Services ®
Q APPLICATION - WALERTS - WERRORS = AVAILABILITY - TRANSACTIONS & MA. - cpu- MEMORY - oisk - NETWORK©  BP - USER SESSIONS
P 7 - P p 4 s s s P p P
Q@  pors o 5 ) P - - — > - 15
= Apache TP 82 9 o A T » > ¢ » - » 188
-
BIP - Oradle Bus... 41 4% 16% e 3 - » » -
@ .
= Siebel Gatewoy 86 103 am 38 - - - - » s
@ Apache Tomeat 157 7 ) w2 e » » = > - 4
L JU ) o - c— - P—
W Nodels. 12 167 ) am > - = -
=3 Is
23 1 - nternet nfo... 52 139 6% X - —_— > » %
Marko JS. 38 139 C 36% - - _— L d - 103
Siebel Database 87 76 r 54% it > ¢ - o » - - 63
€85 Oracle E:8u.. 148 127 T oW - > — » » 10
,,,,,,, = 162 N . . AN -— - - —
Perpage: 25~ 125037 < >
Copyright © 2006-2021 GERMAIN SOFTWARE LLC. All rights reserved Germain Software.

P
&
Q
o
®
(=]
®
@
el

Deep Dive in Code...

Q Type or select below

RCA for User Click & i ® @

Issue Description

Confidential and Proprietary to Germain Software

germain

© 0612172022 12:49 AM - 06/21/2022 1259 AM #0113

a

€ o g =
.

profiLing pata:
lo profiling information for QL operations
user © lo profiling information for SOSL operations
3 DL operations:
Class. germainapn. TestapexController. show: line 1
ORI ctheiSivocations:

External entry point: public void show(): execut
O ernal entry oint: public void invoke(): exec
Class. germainapn. TestApexController. show: line 7
OF 13 e mainapn TestApexController. show: 1ine &
@ Class.germainapm.TestApexController.show: line 1
Class. germainapn. TestApexController. show: line 1

Exceptior
Lt Success
Ol

Log_Levels:
Llad APEX_CODE, FINEST; APEX_PROFILING, FINEST;CALLOUT, F
n:

Bmi_ Salesforce

@ @germain.. Salesforce




Journey Diagnosis.
I

Insight
ns'g S err%ain = Q Typeor select below @ 06/01/2024 12:00.000 - 06/30/2024 1200000 vc & 1 ® ® & &
g8 n
converted is true ¥ x
Search menu _—
. .
* Beh | ht ; i A s
enhavior insi S # Wizards Conversion Analysis # O R .l g ® & @
&% Operational Focused flow Q@
. .
° D ff f Q_ Explore your data Pickan event
rop o1t cause (e.g. contusion, poor Product Added (41191) .
. @ sLAviolations
chat, no-result search, broken link, ..., : propuCTAE .
+ +
etC) Dashboards ~ " o y ;
Product Viewed Collection Viewed Product Viewed Product Added Checkout Started Payment Info Submitted Checkout Complete
3% 2,000 66% 3,761 59% Women's SuperLight Trainers - Blizzard (Bliz.. 39% 2,594 35% 2615 30% 2276
o A 3% 239
. @ nsgpsior Markeong
° C t (A/B t t ) Product Added
O nve rS I o n ra e eS 9°e @ rsghistor X Men's Trail Runner SWT Mizzles - Hazy Indi
% 205
© Loncing > Chedour
Landing -> Drop-off Product Added
° To at h S ® Collection Viewed Women's Tree Pipers - Moonrise ( Product Viewed
E 46% 2092 2% 130 - Product Viewed 21%
@ creckous > Payment(shopty — Collection Viewed 26% 1,927
23% 1,744
Product Viewed produet Added
H H H 34% 1,931
° F t t @) Data S« v . 2% 122
rictions impac @) pata sources L.
Cllection Viewed
Analytics v Product Added
@5\ Iyt Women's SuperLight Tree 16% _1.230
Product Removed Collection Viewed
) o 19
£} Automation v Collection Viewed JE
er fo Submitted e e
Gormain v Payment nfo Supmitt Product Removed
0% Payment Info Submitted
% 710
—o-
B= System v Checkout Complete Checkout Complete product Removed
. 23 Garckent T Checkout Started
- Product Unavailabl . S st
roauc navailltapble B oo Cheskout stared —
Checkout Started Checkout Complete
0%
2 Contact Us o2 Product Removed “
. g;:‘ Abj"d"“?d Payment Info Submitted Cart Abandoned Payment Info Submitted 5% 3%
* High drop-off rate w w L o Gredou e
5% 341
Cart Abandoned Product Added Checkout Complete: I
0% 1 Women's SuperLight Trainers - Blizzard (8liz.. 1% 51
o 14 - 365 others
others 12% 924
* etC 337 others 10% 753
0% 715
3

Flow for User Behavior Analysis

Z
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Proactive Detection, Alerting and Resolution.
|

Salesforce Health Check ~ e 0@

Salesforce Health Check o - o x

; T ermat Alere - 7 ety Tovue - = u
germain =

Recording started. Go ahead & browse your web app (using this browser).

R e M e ST ek 8 Wi T HF skl ST (oernes >0 5wd 9 1 T Selector Value Remove
eal-time Automation to
B e DA oy i S URL Window https://github.com/orgs/germainsoftwa... 1
[o] Alert (14) z 4 Browser Resize Window 34401329 W
M M 3| | Bam besotecton R Click @ xpatr/htm/body/divi4)/diviasidel1)/di.. L ]
. etect frictions before _ o B r— .
|3 Click (3) 5 oL NCick® xpatr/htmibody/dviaydivimainidivii].. W
. . i ) _
b S I n e S S I m p act IR i S ok o o ok S st ot 1om aam) gt s g e hick® cssSalectorspan dnone dmd-block v L]
l l 1533 Leorn e shot Seurty Vslth chch: gt SIS ST e Sy BeoS SRt AR TS
. T H
0 H P (9:] 3 et e ticommearioss Ichange idissue_title v click recorder coes not record anything. i ]
B e e
= N Click on textarea idissue_body v W

>_  Local Program (2)

« Automate resolution
when safe.

Sacarity Tee - & ‘

Script (2)

Copyright © 2006-2020 GERMAIN SOFTWARE LLC. Allrights reserved Germain Software,

sQL 4

oty stylen"padding: spx iimportant; fontsize: 13ps; background-color: seeecees™>

= I B

S5H (2)

Synthetic User Click Recorder

Immediate Alerts &

= WMD) Recommendations / RPA Bot

e 1 @maseneesievsniegscconren.oora 178 s saent arscion
bt [Ee—————— =%
Smart Insight Report 2 © 0@

Breakdown aso
Exclusive © Cumulative ©

JE— - ) e

PR pmp— P — Script x Smart Insight Report

o M oo, et

e et )
"

P Bso © suint © Toreet © schedule Qs

- 00

@ Render 3s weo

Lo L e oo, s cemonie; e
PUNpV——— - v ——— Nemero .
senomons  smossisoom | - 2 — windows service auto-restart on failure UXSalesforce .- 00
RS ——— . et
‘ I " O Attach Resui? @
PR—— | Kelect v
PUNT e —— |
Run on schedule? @
e bat
Men 1797202 571 senscuen
rl
H germain apm per Basic sovance
. CobiM _
‘Germain UX - Fle i re renu_0014 powershell
To. senDaner MNUTES Every Configured Hour v
python
Remote File Upload Job Complete FouL
shell At Configured Hour and Minute ~
Fies matsieblises b iog SCCORMg:omn_0014_14734398 g DALY
Stntime: 20221219 25.0200
Ead e 2022121923020 Hour
weskLy
ik e to downlond the g e o -
ik bt sccess the RCA dashbonrd.
Vi
0 v
& -~ N - o
DISCLAIMER: . Triggered By StAs °

[(sromovmcen |

Data update, Service : :
b : Ongoing Smart Insights

g File Auto-Download Restart, etc
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Very Customizable.

o
i Syst [ A
@ Automation Y=En [T ]| - © oo

@ Data Sources Gﬁ\ Analytics

£ DElnstances (7) Business Processes () & e B Auth Settings v germain.apm N (I 0 cves®
— k Click (38 e
= Hardware (116} 8  Caregorization (1) ek (38) £ Credenals (193) i
& HTTP(74) Data Resantion T, L
@ Detbese 10) &  Correlation (2) o
>_  Local Program (3} Display Sewtings (328)
f— cioo
e Siebel App Server (2) ¥ Data Field Exclusions (12) & Distribution Lists (8 °
B Script(21) o ioe
' #  Engine Sertings ~
Data S KPI, SLA, Alert, Act — .
ata Source, KPI, , Alert, Action, © 8 o A
3= PRules (14) °
@ websener (75) A ssH(Y) O Component Types (273) .
Dashboard, Report,... Data Model! I o :
M Software (74) (831 = Wi =Rl i ERE
- &  Waintenance (29) ocumentauat
= UXSettings S
®  Presentation Modes (13) sovpot . gtoo
= PHP Monitoring Profiles (1) = System Semings
Time Ranges (20) i A e

Q, Type or select below

[ Cineme: Uniransaction®, tableline: "UXTAN, incexprerix: "UX_TAI
> Nane: VLTI

SncenPrafix ASPNET Application Cache Hit Ratio ©© 0% user-login-report ©© 05

document-audit-default “ 0@

Q Type or select below

e : o
: {name: : "SIEBEL_SERVICE_TXN", incexPrefix: "SBL_STX",.} AN Dot e T N
Wizards e . e ent-audit-default e T G e G S e Hard @0
aee " el s e araware
. e e e o
’ : germain-admin - 0¢

show [(All| Menitoring | Analytics | Automation

Apply Profile

package con.germainsoftuare. apn.analytics. aut

User Login Repert ©d

Apache HTTP Server

dialect "nvel” B e e R e T e T
foccur e Sings). <reis <itts Bl

Apache Tomeat Server

.NET CLR (C#, etc) Agent @

X Sncexprefix: “I08 TN )
", ndexprefix: "AT_EVI®,.} O Awsch Resuiz @
-, tabieliane: “OUT_SCRIPTREQ", indexbreri
re: “SiebelStateServiceTransaction", tasleliane: "SIEBEL STATE_TAV', inde

tion", tablellane! "GENERIC_TAI", indexPrefix: "GENT

tabletane:

, tabieane:
Soame: "GenericEuent”, talenase:

“oursca,
expracs

Apache Zookeeper Node

Q
o
[

import con.garmatnsoftuare.apa.storega- docm .

B runonscheduiere
inport Java.time.®; N

BIP App Server

UKfUser Experience, Business Process Performance Monitoring, C#, C++, F#, VB Code/Method Pr
B® Microsoft  impactfor prod), Transaction Response Time Breskdown, Code Review and R ly

T
2
3
4
5 inport com.germainsoftuare.apn.data.nodel.”;
6
7
8
o

global org.s1f4].Logger logger; “ DB2 Database Server

o global com.germainsoftuare. apm.storage. Stora
i £ L . Docker Server

1
NET “ u 2 o e o i S s it o . it s Ty conpesi ~
12 rule “stebel Service Request Rule” T b BT ST s )

: Create your Data Model 5o NP

Kubernetes Cluster Node

Microsoft IS Server

N . . 14 supdate ¢ DocumentChange( documentType == 5 e
ps://< —url> [typ 15 then "y
: ttps://<your apm-url>/query/metadata/types B e tnfo("sR change: (1, Supdatevalue i MySQL Database Server
Android Device @ 17 | // create new SR Status Changed Event B0 2 Tty s opraing orves roces o 15 eperincing Sht S{corese Kl ase) hs 1 e T Sodened SA Nginx Web Server
15 Genaricevent ey - new Genericevent(); T s v o o o o Y S pepe s hd
19 ev.nane - Supdate.documentType; = R d OBIEE Server

21 ev.timestamp = Supdate.timeCreated; LT SHOW ADVANCED
i T Gerwete Sl e R L T T

BIE e rersarng o ey, o e for s
25 retract(Supdate)

PHP Server

ol ity T (o - §

: Reports

PostgresQL Database Server

SQU Server Database Server

Salesforce Application

Siebel Gateway Server

Siebel Web Server

posing: sp mporene; o stz 3 backgrom
s Sars e aceered ot g, ot
Cscirrinie s 9 st e st

Alerts Deploy @ Scale

S p————

Create your Wizards, Profiles

Quickly deployment at scale
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https://apm-url/query/metadata/types

Architecture of Germain UX (Cloud or on-Premise).

Germain UX
Real-time Alerts, Insights and Automation to improve User Experience
Germain UX consists of

; Monitored
Germain UX
Technologies
o o e e e e e e e e e A 7 Components that provide Monitoring, Analytics and/or Automation
! Client's Network ! features:
1 Users Users e . . o -
| (Business Applications) (Germain) - Code Profiler: Real-time analysis of code e.g. C#, GoLand, Java. Agent injected into
I -~ - -
X ) E]_l f ) =) the application
1 LV — —
I — rowser sroneer . - . . .
e ° — - Germain Dasivowd Germaln Enterprise - Engine: Real-time Monitoring, Analytics or Automation for any Data Source e.g.
1 . + Germain ot Recorder o o e
1 B.rg\::;;i“ RUM Ext (OnPrem or AWS, Docker, Kubemetes) App|lcatI0n, File, Database, Network, etc
| + Germain JS Profiler A 1
! e m— ! —> Action - : . .
I o vea| Senice - JS Profiler: Real-time analysis of Javascript code e.g. Angular, React, Vue, etc
1 1
| I Germain Datastore
! Custom App L P—— . e - Mobile App: Monitoring of Android App and Android Device
X (6. GoLang, Java, NetiCH, Php) % TLS12 - ActlveMé,
Apachi o g g
e -— Firewal / Prox SoR L Aggregaton e - RPA Bot Recorder: Recorder of Selenium Synthetic User Scenario
1 + Germain RUM Js A MySQL, Oracle,
| « Germain Code Profiler 1 PostGres) . N . q
. + Germain Engine Sever, Deskion el Session - RUM Ext: Real User Experience Monitoring; via an Extension deployed onto the
| s | " Tracking . q
(Remore or Local) X Senice monitored user's browser
: Packaged App oSt ! v !
1 (G 57 SRR EY) - Ts12 . Real-Time-Metric . . . . . .. g
1N ! Mobile App & Device " sewie - RUM JS: Real User Experience Monitoring; via Javascript injected into a web page
! « Germain RUM Js + Germain Engine
: e D o 3 Internal Components:
L e s - Dashboard: Data visualization, Analysis, Customization, Management, etc
SaaS App « Germain Mobile R i
(0 e T ES) - Enterprise: Tomcat, Docker, Zookeeper, Elastic
Ly E -

o - Datastore: Elastic, MySQL, Oracle, PostGres
« Germain Engine

Y/
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Example of Technologies integrated with Germain UX.

nNJ
React nede S NET
Bcuunns ® ¢

HTML

¢ "
7 O _ =>Java SIEBEL.
E - JéVHSCFiPt m — IT'S ALL ABOUT THE CUSTOMER"™
' & Q Drupal w

e Gae elastic

n WORDPRESS
Solr- » m dWsS . Keras ﬂ shopify
SﬁﬂEefver MySsQL. T

/A Azure @ Hugging Face

. J\Z @OpenAI 1F servicenow
v . *ENLP SPQI'K TensorFlow ¥ moogsoft
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Case Studies.

Most customers do not want us to disclose their Brand yet they have agreed to

share this feedback

eCommerce

click here

Retail

Healthcare

click here

Airline

click here click here

Y/
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https://drive.google.com/file/d/1Yc21ly-ixjoRpdgDah7_lYKL-b7OHdpP/view?usp=sharing
https://drive.google.com/file/d/1YXLwSShcBkfq99ze6aVu3Fs4V1dFUuip/view?usp=sharing
https://drive.google.com/open?id=1YZGhSoVuOEuxjghqvhptTG_qiWcnyf11&authuser=yannick.germain%40gmail.com&usp=drive_fs
https://drive.google.com/open?id=1Yi4xkXJDA0lHiyOnwng5rBJ5u9hKXLbf&authuser=yannick.germain%40gmail.com&usp=drive_fs
https://drive.google.com/open?id=1YXqJAlthD_8KGgCplFYR_KkEgnT1jb7A&authuser=yannick.germain%40gmail.com&usp=drive_fs
https://drive.google.com/open?id=1Ye8OfDgwjSTMKMtgu-iUZnC4hdLd8CCj&authuser=yannick.germain%40gmail.com&usp=drive_fs
https://drive.google.com/open?id=1YX-9uux1obrw5_BkoXiIohrY2D1_8_iP&authuser=yannick.germain%40gmail.com&usp=drive_fs

Free Trial (no fee, no commitment).
Limited Time Offer till end of December 2024

Experience our GermainUX platform & support Duration 7 days
. . 10 Million/day or
for 1 month, Risk free. Unit e
Conditions: Features All
) . Data Sources Unlimited
* Success criteria to be approved before start. Setup 1
 Germain team to setup GermainUX. SEIE SIUPIIONE 1h/day
(Setup, Training)
* Free if started by December 2024. Advanced Support
(Customization, Data Science, 1h/day
Advice, etc)
Cost 12k

Y .
germain



Onboarding & Ongoing Support

Data Recommendati
Discovery ons

Success

Criteria

« Qur Clients’ growth is a must for us.
 On-demand/daily meeting with Solution Engineers

 Monthly sync up with Client Manager

o
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Docs & Downloads

https://docs.germainux.com

u] ]

Real User Real User Workflow Technology

Feedback Monitoring Monitoring Monitoring
(NPS) (JS & Ext)

C#, Java, Automation Synthetic
Monitoring JS, NodeJS  (Alert, Report, Recorder &
Profiling Resolution,..) Monitoring
u [
germain

Confidential and Proprietary to Germain Software



https://docs.germainux.com/

Next.

[=]

[=]

Let’s review your needs on an intro call:
https://calendly.com/germainux

[=]

/
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https://calendly.com/germainux

	Slide Number 1
	All-in-one Digital Platform to Improve UX
	Key Features & Benefits.
	Precise Real User Session Monitoring & Replay, Real-time.
	User Experience Friction Insights at Scale, Real-time.
	Data Secured As You Need!
	User Feedback Collection And Replay!
	Workflow Inefficiency Detection, Real-time
	Technology Issue Analysis, Real-time.
	Journey Diagnosis.
	Proactive Detection, Alerting and Resolution.
	Slide Number 12
	Architecture of Germain UX (Cloud or on-Premise).
	Example of Technologies integrated with Germain UX.
	Case Studies.
	Free Trial (no fee, no commitment).
	Onboarding & Ongoing Support
	Slide Number 18
	Slide Number 19

