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MICROSOFT | Service Offering Overview

Digital Organisation Optimise Digital Operations
= Cloud Modernisation gﬁ Q& * Reduce Maintenance

= Enterprise Modernisation 79 « |ncrease Agility and Scalability

= Digital Journeys » Governance and Compliance

Customer Centric ‘

= Engage Customers

= Natural Connect Transform Services

R\ " Legacy Transformation
=  Reinvent Services
= Accelerate Products

Empower Workforce
» Modern Workplace

»= Integrated Collaboration
=  Work Effectively
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Every company is a software company. You have to start thinking and operating like a digital company.
It’s no longer just about procuring one solution and deploying one. It’s not about one simple software solution.
It’s really you yourself thinking of your own future as a digital company.”

Satya Nadella, Microsoft CEO

Giyima Microsoft Services



Achieved Microsoft Azure Advanced Specialization for Windows Microsoft Gold Partner with multiple locally attained Gold competencies

Server and SQL Workloads Microsoft to Azure Microsoft MEA Office 365 High Touch Partner (one of two in Africa)

Select Microsoft Services partner for large scale Cloud Extensive Office 365 experience with more than 3.5 million cloud enabled

Modernisation Services (only partner outside the USA and India) instances globally

First SAP workloads on Azure in South Africa with pUb|IC case StUdy Microsoft Azure Stack JDP and EAIl Partner

Select Azure Launch Partner for Microsoft South African Microsoft FastTrack Partner

Bm Azure | Apps | Platform | Stack | Hybrid ] Office 365 um Enterprise Mobility D Dynamics 365 PR Project Online
= S . . Gold Gold Cloud Platform  Gold Security. Gold Messaging
Rehost =3 Refactor Rearchitect @ Rebuild OO BT | o o God CmaionanConen Gl wirdows v

Gold Data Analytics Gold Communications Gold Application Integration



MICROSOFT | Service Offering Overview

Cloud Platform

Large Scale Infrastructure Data and Platform
Modernisation to Cloud

Public and Hybrid Cloud Solutions

Private Cloud with Windows Azure Stack
Datacenter Automation and Orchestration
Cloud Operations Management

B@ Azure | Apps | Platform | Stack | Hybrid

Rehost E5 Refactor

=

Enterprise Applications Business Productivity Connected Devices

BOTS and Al = Office 365 Cloud Productivity * Modernised Workforce 2.0
Customer Relationship Management = Power Platform = Corporate Application Store
Data Visualisation = Teamwork = Evergreen Services

Identity and Intelligent Security = Portal and Content Management = Cloud Device Management
Enterprise Project Management Unified Voice Connect (Teams) Operating System Refresh

Data Platform Modernisation Rights Management and Information Desktop Anywhere
Projection

1] Office 365 a® Enterprise Mobility D Dynamics 365 PR Project Online
m? ft P Gold Cloud Platform Gold Application Development
1 0 1CrOsO Eladal=ld Gold Cloud Productivity Gold Collaboration and Content
Rea rC h IteCt @ Re b u I |d . Gold Data Platform Gold Datacenter
BR Microsoft Gold Data Analytics Gold Windows and Devices



TRANSFORMATION | With an Industrialized Approach

" End-to-end Application transformation to on premise or cloud platform destinations
" |ndustrialised Approach
= Predictable Cost and Duration

= ., . == . .
k =a Virtual Machines Co?talners @ App, Data, & Al Services
@ App Rm Microsoft Azure
£ Dat Migration & Modernization Cloud-Native @ SaaS ) Office 365
() ala
— Ny . .
g' Rehost Refactor Rearchitect Rebuild/New Replace |4 Microsoft Dynamics 365
O Infrastructure @3 Azure Stack
Customer Application Transformation & Standard Market Cloud Platforms
Applications Modernization Factory (Public, Private, Hybrid)

= - Gold Gold Cloud Platform Gold Application Development
e 1 1 Gold Cloud Productivity Gold Collaborati d Content
Rehost Refactor Rearchitect @ Rebuild MIEeREERIR | SRy e At

BR Microsaft Gold Data Analytics Gold Windows and Devices
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Rehost =g Refactor

SAP on Azure “a real cost
saver” for major South
African government body

Products and Services

Microsoft Azure

GAUTENG
LEGISLATURE

Your View ~ Our Vision

Rearchitect @ Rebuild w

Organization Size

10 000+
employees

“Migrating our SAP
environment to Azure has
led to R 1 Million ($70,000)
cost savings.”
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Gold
Microsoft Partner s

B8 Microsoft

Gold Cloud Platform
Gold Datacenter
Gold Data Platform
Gold Data Analytics

Gold Cloud Productivity

Gold Collaboration and Content
Gold Communications

Gold Application Development

Johannesburg-based Gauteng Provincial Legislature (GPL) exists to pass
legislation, provide a forum for citizen debate, involve the public in law-making
and oversee the activities of the provincial executive. To fulfill the smooth
delivery of these important civic duties, it relies on enterprise software from
SAP - software that's now easier and cheaper to support after a strategic move
to Microsoft cloud swiftly carried out by a trusted Microsoft Partner, Gijima.

Industry Country Partner Business Need

South Africa Gijima Optimize

Operations

Government
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GUIMA | Intelligent Enterprise Enablement

Service
Management

Workforce

Infrastructure &
Network Service

Transformational

System

Digital Journey Integration

Management

Public Sector Health
Industry Business Solutions

.. . . . Travel, Transport &
Mining & Manufacturing Fin Tech Smart City Logistics Solutions

Services

Mining & Financial Travel &

Manufacturing Services Transport

OEM STACKS

Transformation
Services

= Digital Advisory g
= Infrastructure = -

Consulting = Cross Industry Solutions A
. c

ICT Landscape @ Cloud Services g Testing Services Mobile Services Analytics

Assessment O Automation & y
= Application Estate %

Modernisation r— . .

_ © Management Services Bm Microsoft
« Maturity assessments = : - :
Apblication Support Service Desk & Unified Information

= ICT Strategy PP S PP onsite Support ICT Security Services Communication & Management
= Business Services Collaboration Services

Process

=Innovation Advisory
= Design Thinking
Workshops

Gijima SAP

Hosting
Services

Data Centre Services

Partner
Managed

Cloud

Connectivity Services

Network CoIIab;ratlon Wireless &
Services . Security
Connectivity

End User Services

Managed
Workplace

Service

Managed
Enterprise
Services




Core Services | SAP

Overview
o,
. @ wmosiTY
= Recognised as a leading SAP service provider in Southern Africa Z‘t’pts . :
= Gijima is a certified SAP Service Alliance Partner as well as a SAP VAR In:;;s::s

= for All-in-One, SAP HANA sell and support authorised
= Gijima operates the one of the largest SAP Support Service Centre in

= Southern Africa (10,000+ users) W‘
Partner

= Qur clients benefit from the exceptional depth and breadth of business and product -

*
.
" . HANA

E ’ ENTERPRISE INFORMATION MANAGEMET

‘ SOLUTION MANAGER

knowledge and implementation and support experience of more than hundred consultants

in our employ.

Key Offerings
PLAN

= Strategies and
Objectives

= Economic &
Business cases

= Architecture & IT
Domains

= Business Plan &
Models

= |nternal & External
drivers

= Performance
Measurement
Models

ion +

gy Transformat
Development Services

Business Technology Advisory
Technolo

BUILD

Gijima develops and
implements business
solutions in the areas of SAP
Business Suite solutions, value
adding specialist solutions and
also third party toolsets

Turnkey Solutions
Implementation of SAP
Projects

Upgrades (Functional and
Technical)

Project Management
Change Management
Project Evaluation

SAP Audit

Continuous Business
Improvement

Application Lifecycle Management

artner Center of Expertise o

RUN

Support of your total

SAP environment for

large enterprises via

remote or onsite

resources or though

our multi skilled SAP

= Support Hub

= On-site SAP Support Services

= Remote SAP Support Services

= Full Qutsource SAP Support
Services

= Co-source SAP Support
Services

* Tailor made commercial
models

AP Certified

INTEGRATION

Customers

CITY OF CAPE TOWN
1 ISIXEKO SASEKAPA
STAD KAAPSTAD

CITYOF e

TSHWANE

GAUTENG PROVINCE

HEALTH

% Lol SR Y, REPUBLIC OF SOUTH AFRICA

ArcelorMittal g' prasa
® o -
exxaro | b
POWERING POSSIBILITY 2 world class African city 6 AR /
® <~ ™
PetroSA MOHTHERN WATER
cg_lban e
Stillwater 2% pm _
Road PALABORA
{ Accident MINING COMPANY
@g/ Fund
:‘;:,'; TS Bank of Hamlbl$
KIN WILDLIFE




GIJIMA CORE SERVICES | SAP

BEYOND THE TRADITIONAL

= R/3, ECC Support
= Upgrades
= Patches

CLOUD MIGRATION FACTORY

Strategy & Planning

Multi Cloud Service Integration
“Lift & Shift”

Best Practises

“T-Shirt" Fit to Size

G - ArcelorMittal GAUTENG ‘
Ijima ey L
Tecanology People m a .
F‘ALAE&RAI CITY OF CAPE TOWN
§°b ereone  MINING COMPANY @ ISIXEKO SASEKAPA
anye
Gtil
Stillwater L
BX@ro gy
POWERING POSSIBILITY aryor ——
TSHWANE
DEBSWANAD)

B« GAUTENG PROVINCE

LTH
= w3, REPUBLIC OF SOUTH AFRICA

Mining diamonds, enriching the nation




S/4 MIGRATION | What TRANSFORMATION direction do you take?

SAP S/4HANA Cloud SAP S/4HANA Clovwd, SAP S/4HANA SAP S/4HANA

single tenant edition in HANA Enterprise Cloud on premise
— e
Internet WS/4 HANA
of ®
: — — People
Things SAP Fiori UX
role-based user experience for all devices
Biisthass SAP S/4HANA applications and extensions
= instant insight-driven applications for all lines of business and industries __ Devices
networks
SAP HANA platform
in-memory platform for all data
Social S
Networks Blg Data

Native integration for hybrid scenarios
Ariba Concur Fieldglass hybris Software
SuccessFactors




“Migrating our SAP
environment to Azure has

m Microsoft ‘ led to R 1 Million ($70,000)
: o cost savings.”
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....... = G@Gijimaarein the :

= rocess of R L L

Re hOSt % Refa CtO p go}g Bata Plattfor_m golg Eo:wrauhitcationsd content

Gold Data Analytics Gold Application Development

migrating our )
internal SAP ECC to | ) exists to pass

e public in law-making

SAP S/4 in the , | - fulfill the smooth

| = ! rprise software from
AZU re CIOUd . . _A after a strategic move

Bl soft Partner, Gijima.

Products and Services Organization Size Industry Country Partner Business Need

Microsoft Azure 10 000+ Government South Africa Gijima Optimize

employees Operations

GAUTENG
LEGISLATURE

Your View ~ Our Vision
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