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Disaster Recovery as a

Service for SAP on Azure

SAP HANA Disaster Recovery offering with Pay-
As-You-Use payment model for SAP Customers.

What would you do if your most important system went
down tomorrow?

Would you be able to work without your most important
server? Would employees?

What is «<DRaaSAP»?

This service is intended to leverage the Cloud flexibility to provide Disaster
Revocery and so Business Continuity for your mission-critical systems. During
continuos replication V4 of your Productive System will be located on Azure and
then immediately scaled-up to Productive size in case of a disaster.
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Value Proposition for SAP How we achieve values?

Customers
» Lower TCO with "4 cost for DR + Using minimal resources during
system during replication continuos replication to lower
TCO

» Automatic scale-up during DR

+ Automatically scale-up to the
size of Productive System to
provide same performance and
comfort to end users.

* Scale-up up to 20TB without
investment

« ASR for Application Servers

* Leverage ASR for other
application servers replications
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Why customers use
«DR as a Service for
SAP as a Service»?

You don't need to build or
manage a secondary site

No extra I.T. resources
needed to manage or test

Leverages cloud and
economies of scale

Variable RPO down to 15
minutes with application-level
consistency

Impacts for SAP Customers

Convert CAPEX to OPEX and
save dramatically on DR

Variable RPO down to 15
minutes with application-level
consistency

Ability to view and test servers
and data on production cloud
infrastructure.
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How it Works?

Architecture Design SAP DR as a Service for

* Collect customer requirements SAP on Azure
« Design Azure infrastructure

Enjoy the confidence of your very own
e Create DR deployment p|an disaster recovery team, with
personalized service to ensure you're
prepared in case of emergency.

Deployment An offer to get you started
« Deploy SAP HANA replication systems if platform is + Your Business Continuity project
SAP HANA
« No extra L.T. resources needed to
+ Deploy ASR for other systems manage or test.
« Test disaster replication, failover and rollback + Lower disaster recovery costs.

Continuous Monitoring and Tests
* Monitor replication on daily basis
* Annual DR scenario tests

* Support during real disaster
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GlassHouse DRaaSAP
*  We have the infrastructure, tools and solutions.
*  We offer the customization through consultation to make them work for you.

*  We have the SAP expertise

Why GlassHouse?

We support our customers in their digitalization journey with our deep technical expertise.

In the digital world, some IT workloads will continue to exist on on-premise infrastructure, while some
workloads be destined for the Cloud. GlassHouse is a hybrid cloud provider that can serve its customers with on
premise equipment as well as Cloud solutions and support for SAP & Microsoft Applications.

As a world class hybrid cloud solution provider, we open our operations to periodic international audits. As a
result of these audits, we continue to operate as an official SAP Outsourcing Operations Partner and Dell
Technologies Cloud Service Provider.



