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Microsoft Teams Phone Calling

A call can help get answers and action, quickly

Trusted

A Solution Built on
Microsoft Teams & Azure.
Secure, Dependable, Proven

Powerful

Most Requested
Features like Live Wallboards,
Reporting, & Recording

Familiar

Looks & Feels like
Microsoft Teams & Microsoft
365

Simple

Simple & Fast to
Buy, Setup, & Use

Microsoft Teams Phone Calling
“Having everything in one platform is highly efficient and
encourages more communication, more collaboration, and it's
easy to implement... From a technical standpoint... it's going to
save you time, effort, and money..."

CIO, Financial Services

Teams Phone is the only calling solution that is native to
Teams and benefits from the full integrated experience with
Microsoft 365, enabling you to call directly from Microsoft
Word, Excel, PowerPoint, Microsoft Teams, and more —
allowing you to make voice and video calls while staying
within the flow of work.

Teams Phone's integrated calling not only makes collaboration
less cumbersome, but it can also actually save you valuable
time.

Teams Phone
gives you the flexibility and convenience of using any device
that suits your needs and preferencesGet an overview of
Microsoft Teams Phone along with calling capabilities by
evaluating customer calling scenarios and business
priorities.

Choose the approach that’s best for you

Every organization is different, so this Engagement can be customized to fit your environment and goals. We can
provide either of following scenarios: Select one, or multiple connectivity options including:

+ Teams Calling Plans: Let Microsoft be your operator in an all-in-one cloud solution.

»  Operator Connect: A fully managed solution that is fast and easy to deploy, allowing you to connect phone

numbers from participating operators.

» Teams Phone Mobile: Integrate your users’ mobile identities, assign a single number, and implement a
solution that works across network and devices.

a Microsoft




+ Direct Routing: Connect your SBCs to Teams Phone to use your own operator.

Take the next step today!
Contact Global Computing and Telecoms for more information at info@globalcomputing.co.za



