
 SaaS Based Legacy Restore & 
 Management Solution 

 Getting Started 

 At T  ape Ark, we understand that every customer’s needs  are different. We offer customized 
 planning and pricing with each project.  To get started,  review the scoping questionnaire 
 below and contact Tape Ark to c  onnect with a data  migration expert. 

 Contact Tape Ark 

 Email: Sales@TapeArk.com 
 Contact Us Form  :  https://www.tapeark.com/contact 
 Phone: +61 1800 951 916 
 Locations:  Australia  India  UK  USA  Canda 

https://www.tapeark.com/contact


 TAPE COLLECTION SCOPING 

 Company Name: 
 Contact Name: 
 Telephone No.: 
 Email Address: 
 Address: 

 Many  of  our  clients  have  used  multiple  backup  software  applications  over  their  history. If  you  know  all  of  your  legacy  systems,  please  fill 
 in  each  backup  system  that  you  know  and  the  volumes  and  type  of  media  that  you  currently  maintain.  If  you  do  not  know  the  software 
 formats used, where possible, please supply media volumes and types. This can usually be found on your offsite vault storage bill. 

 System One 
 Please tell us about your legacy tape data requirements: 
 Please specify the type of media? (Circle where more than one option is listed) 

 Qty 
 �  ____  9 or 21 Reel Track Tape 
 �  ____  4mm DAT,DDS1-5,8mm Exabyte/Mammoth 
 �  ____  3480/3490/3490E 
 �  ____  3590/3590E/3590H or 3592 Jaguar 
 �  ____  9840/9840B/9840C or 9490EE 
 �  ____  DLT2000/DLT4000/DLT7000/DLT8000 
 �  ____  DLTVS80 & DLT VS160 
 �  ____  SDLT220/SDLT320/SDLT600 

 Qty 
 �  ____  Sony AIT1/AIT2/AIT3/AIT4 & SAIT 
 �  ____  Floppy, optical or CD & DVD 
 �  ____  QIC Tape SLR1-7, QIC DDS1-5, 
 �  ____  QIC TR1/TR2/TR3/TR4/TR5/TR6 
 �  ____  LTO1/ 2/ 3/ 4/ 5/ 6/ 7 (circle one) 
 �  ____  Solid State Memory (HDDs) 
 �  ____  Other – please specify 

 ______________________________ 

 System and Software 
 Please specify the format and version of the software that wrote the media? 
 ______________________________________________ 
 What operating system does the data you need recovering originate from? 
 _______________________________________________ 
 What file system/software were the media written under? 
 ____________________________________________________________ 
 Was NDMP (Network Data Management Protocol) used to write this media?  �  Yes  �  No  �  Unknown 
 If NDMP was used, what type of appliance was used: 
 _______________________________________________________________ 
 How many volumes are anticipated within the NDMP Backup? _________       What is the estimated size? 
 _____________________ 
 Is the original appliance used to create this backup still available?  �  Yes  �  No  �  Unknown 

 Applied Hardware and Software Regimes 
 Media compression applied?  �  Yes  �  No  �  Unknown 
 Media encryption implemented?  �  Yes  �  No  �  Unknown 
 Encryption key available?  �  Yes  �  No  �  Unknown 
 Was deduplication applied?  �  Yes  �  No  �  Unknown 

 System Two 
 Please specify the type of media? (Circle where more than one option is listed) 

 Qty 
 �  ____  9 or 21 Reel Track Tape 
 �  ____  4mm DAT,DDS1-5,8mm Exabyte/Mammoth 
 �  ____  3480/3490/3490E 
 �  ____  3590/3590E/3590H or 3592 Jaguar 
 �  ____  9840/9840B/9840C or 9490EE 
 �  ____  DLT2000/DLT4000/DLT7000/DLT8000 
 �  ____  DLTVS80 & DLT VS160 
 �  ____  SDLT220/SDLT320/SDLT600 

 Qty 
 �  ____  Sony AIT1/AIT2/AIT3/AIT4 & SAIT 
 �  ____  Floppy, optical or CD & DVD 
 �  ____  QIC Tape SLR1-7, QIC DDS1-5, 
 �  ____  QIC TR1/TR2/TR3/TR4/TR5/TR6 
 �  ____  LTO1/ 2/ 3/ 4/ 5/ 6/ 7 (circle one) 
 �  ____  Solid State Memory (HDDs) 
 �  ____  Other – please specify 

 __________________________________ 



 System and Software 
 Please specify the format and version of the software that wrote the media? 
 ______________________________________________ 
 What operating system does the data you need recovering originate from? 
 _______________________________________________ 
 What file system/software were the media written under? 
 ____________________________________________________________ 
 Was NDMP (Network Data Management Protocol) used to write this media?  �  Yes  �  No  �  Unknown 
 If NDMP was used, what type of appliance was used: 
 _______________________________________________________________ 
 How many volumes are anticipated within the NDMP Backup? _________       What is the estimated size? 
 _____________________ 
 Is the original appliance used to create this backup still available?  �  Yes  �  No  �  Unknown 

 Applied Hardware and Software Regimes 
 Media compression applied?  �  Yes  �  No  �  Unknown 
 Media encryption implemented?  �  Yes  �  No  �  Unknown 
 Encryption key available?  �  Yes  �  No  �  Unknown 
 Was deduplication applied?  �  Yes  �  No  �  Unknown 

 System Three 
 Please specify the type of media? (Circle where more than one option is listed) 

 Qty 
 �  ____  9 or 21 Reel Track Tape 
 �  ____  4mm DAT,DDS1-5,8mm Exabyte/Mammoth 
 �  ____  3480/3490/3490E 
 �  ____  3590/3590E/3590H or 3592 Jaguar 
 �  ____  9840/9840B/9840C or 9490EE 
 �  ____  DLT2000/DLT4000/DLT7000/DLT8000 
 �  ____  DLTVS80 & DLT VS160 
 �  ____  SDLT220/SDLT320/SDLT600 

 Qty 
 �  ____  Sony AIT1/AIT2/AIT3/AIT4 & SAIT 
 �  ____  Floppy, optical or CD & DVD 
 �  ____  QIC Tape SLR1-7, QIC DDS1-5, 
 �  ____  QIC TR1/TR2/TR3/TR4/TR5/TR6 
 �  ____  LTO1/ 2/ 3/ 4/ 5/ 6/ 7 (circle one) 
 �  ____  Solid State Memory (HDDs) 
 �  ____  Other – please specify 

 ______________________________ 

 System and Software 
 Please specify the format and version of the software that wrote the media? 
 ______________________________________________ 
 What operating system does the data you need recovering originate from? 
 _______________________________________________ 
 What file system/software were the media written under? 
 ____________________________________________________________ 
 Was NDMP (Network Data Management Protocol) used to write this media?  �  Yes  �  No  �  Unknown 
 If NDMP was used, what type of appliance was used: 
 _______________________________________________________________ 
 How many volumes are anticipated within the NDMP Backup? _________       What is the estimated size? 
 _____________________ 
 Is the original appliance used to create this backup still available?  �  Yes  �  No  �  Unknown 

 Applied Hardware and Software Regimes 

 Media compression applied?  �  Yes  �  No  �  Unknown 
 Media encryption implemented?  �  Yes  �  No  �  Unknown 
 Encryption key available?  �  Yes  �  No  �  Unknown 
 Was deduplication applied?  �  Yes  �  No  �  Unknown 

 Any additional information: 

 _________________________________________________________________________________________________________ 
 _________________________________________________________________________________________________________ 
 _________________________________________________________________________________________________________ 
 _________________________________________________________________________________________________________ 
 ________ 



 Once you have completed this form to the best of your ability, please send to  Sales@TapeArk.com  .  One of our 
 representatives will be in touch to assist you with your Azure marketplace transaction. 

mailto:Sales@TapeArk.com

