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Dynamics 365 Business Central: 6-day Workshop 
 

The complete beginners guide to Dynamics 365 Business Central. In this six-day course you will learn the  

ropes and get acquainted with the essential features. 

 

Through these workshops, you will gain insight into how Dynamics 365 Business Central can drive your business forward 
– helping your employees become more effective and the organization more competitive. Our experts will teach you the 
inner workings of the all-in-one business management solution for SMBs and show participants how they can empower 
their business by leveraging the cloud. 

Agenda 

 Workshop 1: Introduction training 

 Workshop 2: Base configuration Master Data 

 Workshop 3: Commerce (sales/purchasing) 

 Workshop 4: Warehousing 

 Workshop 5: Accounting 

 Workshop 6: Management 

Deliverables 

In-depth understanding of Dynamics 365 Business Central: 

 Basic functionalities and settings 

 How to navigate the user-interface 

 Core modules overview 

 Basic skills and practical exercises to improve financial and operational efficiency (Belgian Accounting by 
example) 

Critical assumptions 

 Dynamics 365 Business Central licensing required 

 All Master Data (Accounts, Customers, Vendors, Units, Prices, Resources, etc.) will be imported by the 
Customer and necessary templates must be completed 

 Does not include any third-party solutions, interfaces, or integrations 

Added bonus 

 Four hours of phone support during office hours (valid one month after last workshop) 

 Two hours of Go-Live review and Go-Live Checklist 

 Training calendar 

 Reference documents and tutorials 

By the end of the workshop, the participant will have more insight into the powerful ERP system that is Dynamics 365 
Business Central, and be able to leverage the Microsoft cloud to connect the dots and improve business. 


