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Teams Voice Pilot

Our Microsoft Teams deployment is tailored to empower organizations with
seamless communication and collaboration capabilities. We leverage a three-
pronged approach to ensure maximum flexibility and functionality with the
telephony solution.

With Microsoft Calling Plan, we provide a cloud-based, scalable telephony
solution that's native to Teams, perfect for businesses looking for a simplified,
integrated option.

For those organizations wishing to utilize their existing telecommunication
infrastructure or require more customization, our Direct Routing capability
bridges the gap, connecting your on-premises voice infrastructure to Teams.

Lastly, Operator Connect offers a harmonized experience, integrating leading
telecommunication operators directly within the Teams interface, ensuring that
external calls are as intuitive as internal chats.

Our goal is to fully assist your organization to evaluate the value of adding
Microsoft Teams Voice to your service portfolio.

The Planet Advantage

v" Enterprise-Wide Microsoft 365 Experts Across the Entire Microsoft
Stack

v" Microsoft Enterprise Training and User Adoption Programs
v' Organizational Change Management

v" Power Platform Subject Matter Expertise

v Microsoft Cyber Security Tool Specialists

v" Experts in Operationalizing the Microsoft Azure Cloud

v Microsoft Managed Services Portfolio for Security, Training and
Office 365

About
Planet Technologies

Planet Technologies is a leading
provider of Microsoft professional
services to the public sector. Proudly
supporting U.S. government
agencies, educational institutions,
and the Defense Industrial Base for
25 years, Planet delivers subject
matter expertise in the areas of IT
modernization, artificial intelligence,
security and compliance, and
organizational change management.
With eight Advanced Specializations
and 27 Partner of the Year awards,
we are experts across the Microsoft

stack.

Contact us at info@go-planet.com to
learn how you can solve your next
business challenge using the

Microsoft solutions you already own.

Microsoft Partner
of the Year Awards

Microsoft Advanced
Specializations
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Microsoft Optimization Service from elanet

o READY TO TAKE THE NEXT STEP ON YOUR TECHNICAL JOURNEY?

Email info@go-planet.com to get started with Planet.
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