GRAVOC

One Company, Many Solutions

Microsoft 365 & Office 365 Services ’ I

" HH Microsoft
N |

Solutions Partner

WEBSITE: PHONE: LOCATION: EMAIL:
gravoc.com 978-538-9055 10 Centennial Drive, Peabody MA info@gravoc.com




GRAVOC

Managing & Supporting Office 365 / Microsoft 365

Well-designed IT infrastructure and properly maintained applications are critical to driving business productivity and growth.
Our team has over 30 years of experience in managing and supporting Microsoft products, including Office 365 and Microsoft 365.
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GRAVOC

Expert services to nurture your Office 365 [ Microsoft 365 Ecosystem
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Strategic Planning
Our expert Microsoft 365/Office 365 consultants
perform a deep review of your existing IT
infrastructure to develop a strategic plan for
application implementation & optimization
for your business.
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Installation & Configuration
We take a client-centric approach to
deliver seamless implementation &
configuration of Microsoft 365/Office 365
applications to meet your business
needs & drive user adoption.
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Integrations
Our team is equipped to seamlessly
connect your Microsoft 365/Office 365
apps to Microsoft Dynamics or other
third-party solutions to give you an integrated
tech stack that enhances collaboration,
visibility, & productivity.
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Licensing Management
Our team can track, manage, & renew
your Microsoft 365/Office 365
licenses to ensure your applications
remain active without lapse.
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Upgrades & Migrations
We ensure frictionless migration of your
emails, contacts, documents, & other
essential data to Microsoft 365/Office 365
with minimal downtime. Our team can
also upgrade applications to keep
them current & enhance security.
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Customizations & Optimizations
Our team can optimize & brand your
Microsoft 365/Office 365 products as well
as design custom features that extend the
functionality of your applications.
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GRAVOC

Expert services to nurture your Office 365 / Microsoft 365 Ecosystem
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Modern Work

Office 365/Microsoft 365
Products We Support & Manage:

- Exchange - PowerApps
> Excel = SharePoint
7 Forms 2 Teams

~ OneDrive 3 Viva

7 OneNote - Windows
= Outlook 5 Word

~ PowerPoint 3 Yammer
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IT Help Desk & End-User Support
Our highly responsive IT help desk
provides your Microsoft 365/Office 365
users with dedicated support
to quickly resolve any technical issues.

Endpoint Security & Management
We deliver advanced endpoint
protection across your Microsoft 365/
Office 365 applications to defend
against cyber threats.
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Email Security
We use a mature tech stack, which
includes Microsoft Defender & Azure, to
deliver extensive threat detection &
protect your email from phishing,
spoofing, & other cyberattacks.
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Password Management
We can deploy a secure, user-friendly password
manager & multi-factor authentication to
protect your Microsoft 365/Office 365
applications from unauthorized access.
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Backup & Recovery Trainings
Using industry-leading tools, our team ensures Once implemented, our team provides
your Microsoft 365/Office 365 data is securely in-depth Microsoft 365/Office 365
stored & backed up. Our expert team can also trainings to enhance user adoption
assist with swift recovery, getting your of the applications & maximize

Microsoft applications back up & running value for your business.
SO you can resume business operations.
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GRAVOC

Your Trusted Microsoft
Solutions Partner.
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We have invested extensively in the training and certification of S '
our staff, resulting in our status as a Microsoft Solutions Partner.
Our experienced team holds over 100 Microsoft certifications,
assuring customers that we are both current in our knowledge and
training in the core competency requirements of their Microsoft
environment.

S '.1.':]_!!!,_“.."‘]“’
- s BF

We provide extensive services and hands-on support to help =z 2

businesses leverage their Microsoft solutions to accelerate

growth and minimize risk to their investment. Backed by years

of experience, our team ensures frictionless implementation and

support of Microsoft solutions that are tailored to suit your unique

business requirements.

Reach out to us today to get the conversation started on how we can
support your Microsoft 365/Office 365 ecosystem!
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Team members Clients served Certifications Partnerships Common Goal:

Your Success!
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GRAVOC

One Company...
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Application Development Business Process Review Cloud Services CRM Services
We build robust applications Identifying operational inefficiencies Extensive cloud services to Microsoft Solutions Partner with
for web, mobile, and cloud. and outdated systems. modernize your legacy experience in deploying Dynamics
infrastructure and applications. 365 CRM applications for mid-sized

and large enterprises.
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Digital Marketing Digital Transformation ERP Services Information Security
Creative services including video, Helping your business embrace Microsoft Solutions Partner with Certified team of cybersecurity
drone, photography, and more to new technology, optimize IT years of experience in designing professionals with years of experience

help engage audiences and infrastructure, and build a modern turnkey Microsoft Dynamics & in managing governance, risk, and
boost search visibility. workplace. Dynamics 365 ERP systems. compliance for organizations across

a variety of market sectors.
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IT Infrastructure Managed Services Power Bl Reporting Website Design
Modernize and optimize your Extend the capacity of your in-house Custom Power Bl dashboards Whether you're looking to build your
workstations, on-premises teams by outsourcing tech support designed to enhance common first website or revamp your current
systems & cloud infrastructure. to our managed services team. Dynamics GP/ERP services. site, our web designers can help

bring your vision to life.

..Many Solutions.
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Let’'s Chat!
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LOCATION
PHONE 10 Centennial Drive Suite 105
(978) 538-9055 Peabody, MA 01960
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