


THE PROBLEM

Correlation done by static rules

Manual ticketing took too long and increased OPEX and MTTR

Filtered 90% of monitoring signal and were reactive to failures

THE SOLUTION

Integrated with 5 existing monitoring systems
Integrated with SNOW Ticketing
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GROK EVENT COMPRESSION

OPS CENTER BENEFIT ANALYSIS

Total Events
Total Grok Detections
Ungrouped Events
Total After Grok (Clustering)
Total Unique Labels
Total Events  Total Detections/ T 3 Event

85% EVENT
REDUCTION/COMPRESSION

Total After Classification




GROK INCIDENT AUTOMATION

89% OF HIGH SEVERITY
EVENTS CAN BE AUTOMATED

OPS CENTER BENEFIT ANALYSIS

Total Events High

# of Detections [T uuuuuusunIus——

Ungrouped Events
 Total After Grok
Unique Grok Labels

Ungrouped Events

89%

Total Events Automated

Manual
Events

Total with Grok Labels

GROK ANALYTICS AND ROI g

TOP 5 DEVICES:EVENTS
EVENT BREAKDOWN BY W/ HIGH SEV. ARE 53% OF TOP 10 PROBLEM
SEVERITY TOTAL EVENTS e

2% -, ~0%

SAVINGS ANALYSIS (1 DAY)

Post Grok Reduction Time/Task

Current Hours Saved




USE CASE:

Proactive Signal

Detection

-

Filtered Minor
Events

Filtered and Not Seen Today




USE CASE:

Proactive Signal

Grok then leamns to
ize the patterr as
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Filtered Minor
Events

Filtered and Not Seen Today
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EXAMPLE # 2




GROK ENTERPRISE CUSTOMER EXAMPLE

NOC EVENT PROCESSING ANALYSIS (BEFORE AND AFTER GROK)
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EXAMPLE # 3




ENTERPRISE CUSTOMER
EXAMPLE

ONE MILLION INCIDENTS REDUCED OVER 2 YEARS!!

Total events lotal detections lota pression rate )
105165 12,889  87744%
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EXAMPLE # 4




CUSTOMER EXAMPLE
BUSINESS IMPACT

Without M/L With M/L

e \Work that was proactive to the customer's problem
e Work that was reactive to the customer’s problem
e \Work that didn't “need to be done/ prioritized” but was

INCIDENT PREDICTION LE,

Average advanced notification: 33 m
Lead time = When the INC happens - When

Lead time by range [#]

97,0%

20,0%

6. 1% 9,7%
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