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In this Microsoft Copilot Accelerate offer, HCLTech
will work with your team to uncover a valuable and
relevant use case for Copilot Studio through a
Discovery Workshop. Then HCLTech will tailor
Copilot Studio to the specifications agreed upon in

the workshops and conduct'a presentation that Prae enﬁtlm ofof
demonstrates how the solution works. Concept

Potential Uses for Copilot Studio:

External Audience: Resolving customer Issues by
automating customer service responses

+ Internal Audience: Improving employee experiences by
providing fast answers to HR and Policy inquiries, or
standard employee processes and exception approval

Solution Summary




