
Technology for the Next Decade, Today.

Why LISA

Increased Employee 

Productivity and Efficiency

Improved AI centric data 

driven insights and cost 

reduction

Power of cloud scale 

applied to digital business 

processes and intelligent 

automation

Search & Conversational

Multi-channel Availability

Multi-lingual enabled

API based process automation

Extensible and scalable 

Cross-boundary Synthesis

Digital Building Blocks for 

business transactions

Conversational AI on Enterprise

Cognitive Search with AI skills

Language Understanding Skills

True AI Experience Digital Enterprise Integration Advanced NLP & NLU Capabilities

LISA reduces dependencies on rigid processes and people. 

Harmonize information growth and delivery needs.

Language 

Intelligence Service 

AI(LISA)

LISA suite of services is uniquely designed to deliver a true AI Digital 

experience to Enterprise information. It intelligently machine learns complex 

information residing in data silos to flow to enterprise user conversationally.



Technology for the Next Decade, Today.

Our promise to you

Improved operational efficiency and increased employee 

productivity with cost reduction

An offer to get you started

• We would significantly improve employee productivity 

and eliminate process efficiencies

• Our solution is a power-pack of cutting-edge Cognitive 

services and state of the art AI on NLP and NLU

• We would enable emerging next in Intelligent Digital 

Conversational Assistance, Intelligent Search, Self-

service document processing with AI capabilities

• We have delivered continuous new business value 

driven through data and AI to a multitude of enterprises

• Maximize Business Efficiency 

with real-time Intelligence

• Elevation of Enterprise 

Information access channels

• Productivity increase with 

minimal manual steps

• Significant reduction in cycle 

times

An AI based Enterprise 

Information Processing

Tangible Benefits / Desired 
Outcomes

Why HCL Technologies?

LISA combined with Microsoft’s evolving Azure 

Cognitive Services, Advanced Azure AI 

systems, PaaS Cloud Offerings would give 

enterprises the much-needed recipe for 

bringing about a real AI first Digital Workplace 

transformation.

HCL Technologies is a next-

generation global technology 

company that helps enterprises 

reimagine their businesses for the 

digital age

The HCL-Microsoft alliance is 

focused on driving individual 

productivity and enterprise value. 

Our 15+ year relationship is built to 

ensure the success of our shared 

clients. HCL and Microsoft leverage 

this collaboration to deliver value 

through industry solutions and 

client services innovation. A key 

driver for the Microsoft relationship 

is the HCL Infrastructure Services 

Division, continuing to expand 

rapidly to deliver managed services 

on the Microsoft platform.

Conversational Channels Multi-Lingual Integration API driven


