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HCL Workload Automation

Automate Anything,
Run Anywhere




Overview

HCL Workload Automation orchestrates unattended and event-driven tasks for IT and Business processes from legacy to cloud &
K8s systems and accelerate the digital transformation of modern enterprises, ensuring business agility and resiliency. With the latest
Verion 10 organizations can accelerate IT and business automation with streamlined modelling to make the most out of your
workloads via contextual help, making it a one-stop automation platform. With Al Organizations can analyze workload data &
observability to empower product operations. Our platform acts as a meta-orchestrator for continuous automation, leveraging
containerization and an intuitive user interface, while offering the lowest TCO on the market, you can save up to 40% based on
Competitor’s Average.

Capabilities

® Single point of access

* Create, manage, and monitor multiple jobs and job streams using graphical views, embedded analytics, and easy-to-customize
dashboards.

« De-risk your business and avoid business flows interruptions thanks to powerful jobs and job streams modeling and
policies’ definition.

® Optimize data transfers and processing

* Integrate the file transfer operations in your automation workflows.

« Leverage a single point of control and integration for MFT, RPA & big data app.

* Move your files between agents and connect them to your business processes.

® Enhanced operational experience
« Leverage Al to analyze workload data & observability to empower product operations.
e Take advantage of Al-powered anomaly detection for all your workloads.

* Enable observability through open standards to monitor cloud native environments.

® One-stop automation modelling
* Bridge IT and business applications with intuitive design and model your workloads with a fastest and streamlined interface.

* Make the most out of your workloads thanks to contextual help.

® Orchestration and deployment with containers

e Full support for containerized environments: orchestrate applications deployed in containers and optimize costs, including
hybrid environments

* Simplify the deployment, upgrades and high availability scenarios using Docker versions (agent, server, UD).

® oOutstanding scalability and zero downtime for upgrades
¢ Connect and automate tasks run by local agents, agentless or through APIs

* Upgrade the agents without impacting the scheduling activity: enjoy no interruption for maintenance, zero-downtime and a
constantly updated environment.

® Machine-learning powered predictive scheduling
« Dynamically manage critical paths, predictively determine scheduled job durations, trends and cycles.
e Simulate planned and unplanned events, enable impact analysis on single or multiple workflows.

¢ Take real time data-driven decisions thanks to machine-learning algorithms.



Benefits

A digital transformation booster

HCL Workload Automation helps you automate beyond the boundaries, supporting multiple platforms, providing an
advanced integration with enterprise applications such as SAP (Workload Automation is HANA S/4 certified),
Oracle, Salesforce, and more, as well as with cloud resources, database/ETL management and more. Simplify and
standardize the connection and orchestration of workloads from and to business intelligence and data processing
applications with 40+ out-of-the-box plugins and 100+ supported technologies.

m Lowest TCO on the market

o o] Stop worrying about costs, start enjoying all Workload Automation features, with no hidden costs: you buy HCL
Workload Automation we give you the whole suite of plugins to easily connect activities and resources from

l} @ common ERPs, Clouds, Databases, APls, plus an all-inclusive product license with advanced capabilities and
multiplatform support.

Simplify and control complexity
'@' HCL Workload Automations allows you to easily design the dynamic resolution of complex applications
2 interdependencies in heterogeneous ecosystems. Schedulers and Operators love it for its flexibility and Executives
feel safer with a robust long-time market leader technology that takes care of the organization business continuity.

First class customer programs

— Adopting HCL Workload Automation makes you part of a large community of users and offers you the possibility to
&( %\ partner with the Labs, Designers and Product Management teams to understand the potential of the automation
engine you have in your hands. Take part in transparent development activities, unleash your creativity during
design thinking sessions, enjoy a dedicated customer advocate and make the most out of early bird access to new
releases. Your feedback will shape the future of the product you love. Take part in transparent development
activities, unleash your creativity during design thinking sessions, enjoy a dedicated customer advocate and make
the most out of early bird access to new releases. Your feedback will shape the future of the product you love.

A full range of services

é\:é:} Take advantage of a wide range of services offered by the best HCL experts. We can aid with upgrades, migration -
2 thanks to HCL Easy Move -, implementation, application integration and health check. Moreover, we can cover your
@ needs and help you detect them with on demand workshops, to deep dive product features or business scenarios

implementations. ’ﬁ\
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solution!

logies (HCL) develops, markets, sells, and supports over 30 product families in the areas of Customer Experience,
Digita ity and Automation. HCL Software is the cloud native solution factory for enterprise software and powers millions of
apps at ations, including over half of the Fortune 1000 and Global 2000 companies. HCL Software's mission is to drive ultimate
E -I:q customer success with its IT investments through relentless product innovation. please visit www.hcltechsw.com
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