HCL Teamwork Premium
A platform driven approach to deliver end-to-end UC solutions

* HCL delivers end-to-end solutions that holistically address the customer’s unified
communication & collaboration requirements

e Our platform-driven approach gives us the flexibility to deliver UC solutions that
best match the customer’s UC context and business objectives

* Microsoft Teams and Microsoft Teams Phone are components of the end-to-end
UC solution; they may be complemented by

* UC equipment from other vendors (eg Cisco, ...)
* Al-powered bots

e Automated collaboration workflows

* Business applications

* Our proven methodologies and frameworks enable us to efficiently design,
implement, operate and support the end-to-end UC environment
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