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Fast-tracking your IT security.
Where cybersecurity meets intelli

HCL BigFix

The modern enterprise landscape has many complex challenges. Enterprise leaders like you struggle
with delivering innovation amidst tight budgets, ensuring employee productivity even between
disjointed systems and platforms, and safequarding your brand against escalating cyber threats.

Traditionally, addressing these challenges required deploying various point solutions,
creating a disconnected, unmanageable network of tools.

HCL BigFix Enterprise+ offers a paradigm shift.
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HCL BigFix Enterprise+ is an intelligent hybrid
infrastructure automation offering that leverages
artificial intelligence (Al), cybersecurity, automation,
and analytics capabilities to proactively secure
servers and remediate vulnerabilities in real-time.
HCL BigFix empowers IT leaders with a swift

return on investment, closing gaps and establishing
a resilient, secure enterprise.

Ensuring continuous compliance and prompt
responses to IT incidents, HCL BigFix offers
extensive out-of-the-box compliance checklists
alongside robust analytics and reporting
capabilities. It stands out as a single, unified
solution, excelling in finding, measuring and
fixing a diverse range of IT and security issues.
HCL BigFix provides the fastest remediation

and near real-time status for all endpoints.

The platform also offers solutions for over

100 operating system versions of Windows, Linux,
UNIX, and macOS.

HCL BigFix also includes intelligent runbook automation. Leveraging Al and machine learning (ML), it
facilitates end-to-end incident remediation and task automation for a responsive and resilient enterprise.
This enables rapid attainment of zero-touch automation by employing ML and natural language
processing (NLP) to comprehend issues, recommend corrective actions, and initiate automatic resolutions.
Utilizing a substantial repository of configurable and reusable automations, HCL BigFix ensures robust
end-to-end incident remediation and task automation across the entire infrastructure and applications

landscape.

“"With HCL BigFix,

we effectively oversee

a network of over 7000 servers,
realizing a remarkable 20%
decrease in management
expenses and an impressive
/7% reduction in open
vulnerabilities.”

Leading bank
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The BigFix Enterprise+ impact:
Measurable results, unmatched potential

@ Unmatched precision:

@ Realize >98% first patch success rate
© Gain complete visibility of servers located on-prem and in AWS, GCP, and Azure clouds
© Achieve <1% non-compliant endpoints

Consolidation powerhouse:
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© Replaces an average of 6 existing point products
© Reduce software speed by USD 500,000 annually and avoid >USD 1M in vendor-imposed fines

Agility unleashed:

Y
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© Reduce compliance audit response from 2 weeks to just 5 minutes
¢ Slash vulnerability exposure risk reporting time by a staggering 98%
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BigFix Enterprise+ capabilities:
The all-in-one infrastructure management offering
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Lifecycle management: Streamline control from provisioning to decommission.

Compliance management: Continuous compliance with industry benchmarks
and requlatory requirements.

Vulnerability management: Mitigate vulnerabilities and reduce cybersecurity
risk in real-time to protect all your enterprise servers.

Inventory management: Comprehensive tracking of all assets including hardware,
software, and licenses, across on-premise and cloud environments.

Out-of-the-box remediation content: Extensive support for rapid issue resolution.
Al-driven incident resolution: Utilize Al for quick problem-solving.
Zero-touch automation: Achieve automation without manual intervention.

Intelligent identification of automation candidates: Identify areas for efficient
runbook automation.

Download the HCL BigFix Enterprise+ data sheet for more information.

Beyond the ordinary:
What sets BigFix Enterprise+ apart
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World’s largest automation library - Leverage 500K+ out-of-the-box automations
- the most comprehensive selection available.

Compliance compliance - Maintain real-time compliance with industry standards like
CIS, DISA STIG, FDCC, USGCB, PCI DSS, and more.

Industry specific compliance - BigFix supports ISO, HIPAA, NIS2, DORA, RBI, and many
other compliance frameworks, tailoring to your specific needs.

Extensive customization - Tailor BigFix to support your unique IT environment using
custom actions, automation, reports, dashboards, and workflows to perfectly match
your requirements.
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https://www.hcl-software.com/wps/wcm/connect/5502470f-d238-4f30-bfba-5e708b6d1f45/BigFix-Enterprise-Datasheet.pdf?MOD=AJPERES

BigFix Enterprise+ benefits:
Empowering every role in your organization

C-suite success

® 01. Accelerate: Facilitate faster innovation

Accelerate your innovation with the market’s biggest library of automation, ensuring your
organization maintains a competitive edge with less effort. Experience cost savings and a
reduction in dissatisfaction as you speed up your journey toward success.

® 02.Consolidate: Unify security-driven excellence

Unlock the power of a secure-by-design offering that seamlessly integrates more Al,
automation and unified end point management (UEM) capabilities than any other market
solution, often eliminating multiple other tools. Our consolidated offering establishes a
robust IT foundation, streamlining operations and enhancing efficiency for a unified,
secure experience.

e 03.Collaborate: Break enterprise silos, foster harmony

Align C-Suite, IT, and Security with the only vulnerability remediation solution that
combines threat intelligence and instant exposure analysis into one package, delivering
quantifiable risk reduction. Our exclusive collaborative approach protects your brand
and empowers informed decision making.

Future-proof IT

® 01.Speed time-to-value

Empowers IT leaders to swiftly realize value through prompt implementation
of Al and automation, optimizing overall IT efficiency.

® 02.0Optimize costs

Effective IT infrastructure cost management contributes to budgetary control
and resource optimization.

e 03.Improve cybersecurity resilience

Proactive vulnerability detection and security measures establish a resilient
enterprise environment, reducing risks and potential threats.

® 04.Ensure compliance

Achieve and maintain continuous compliance, mitigating requlatory and industry
standard risks.
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Operational Excellence

® O1l. Focus on strategic initiatives

Al-led automation of routine tasks enhances operational efficiency, allowing IT
teams to focus on strategic activities.

® 02.Drive swift incident response

Enables IT operations to respond swiftly to security incidents in near real-time,
minimizing downtime and potential disruptions.

® 03.Speed value realization

Quick implementation timeline and extensive out-of-the-box support contributes
to rapid value realization.

® 04.Promote adaptability

Extensive repository of reusable runbooks ensures adaptability to various scenarios,
streamlining operations.
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End user Focus

® 0]. Reduce downtime

Al-assisted swift incident response and proactive cybersecurity measures minimize
downtime, ensuring a seamless end user experience.

® 02.Improve security

Proactive vulnerability detection and security initiatives create a secure IT environment,
instilling confidence in end users.

® 03.Optimize efficiency with Al

Leverage the power of Al to automate routine tasks, ensuring not only efficiency in IT
services but also contributing to a seamlessly optimized experience for end-users.

® 04.Minimize disruptions

Zero-touch automation minimizes disruptions, providing end users with a stable and
reliable computing environment.

Empower every level of your organization with HCL BigFix Enterprise+.

Request a demo today and discover how we can unlock your full potential.

About HCLSoftware

HCLSoftware is a division of HCLTech (HCL) that operates its primary software business. It develops, markets, sells, and supports
over 30 product families in the areas of Digital Transformation, Data Analytics & Insights, Al and Automation, and Enterprise Security.
HCLSoftware has offices and labs around the world to serve thousands of customers. Its mission is to drive ultimate customer
success with their IT investments through relentless innovation of its products.
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https://www.hcl-software.com/bigfix/schedule-demo
https://hcl-software.com/

