
HCL Digital Experience: 
The World’s Most Trusted Digital 
Experience Platform

Empower your end users by delivering the right experience when it ma�ers most. 
Blend content, data, systems, and processes using a single digital experience 
platform, creating complete experiences for your customers, employees, and 
business pa�ners.

What’s New in HCL DX 9.5 Cloud-Native

Build faster and 
sma�er.

Build on your
terms.

Build together.
Now.
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DX now comes with a management and 
orchestration tool offering more than 200 
connectors to critical backend systems and 
cloud APIs.

Build richer experiences in HCL Digital 
Experience, digitize business processes, and 
reduce time to market by up to 60%. Leverage 
core components and ve�ical-specific 
features to deliver a complete self-service 
experience more quickly. 

Build faster and 
sma�er.

Volt Foundry Now Included

Feature Benefit

Combining our established and proven digital 
experience platform with our industry-leading 
multi-experience app-dev platform provides a 
complete toolset to build and manage all 
digital experiences across the customer, 
pa�ner, and employee journeys.

Build a singular self-service experience 
consistent across all digital touchpoints at a 
fraction of the cost and time. Deliver 
efficiencies across development, content, and 
IT teams, empowering them to create the 
experiences your customers expect.

Multiexperience DXP

Feature Benefit

Use the power of a DXP to build a unified 
employee experience to unify corporate 
communications, team collaboration, and 
deliver access to core applications.

Increase employee productivity and 
engagement to boost your organization's 
bo�om line and retain top talent longer.

Employees Need More Than Just an Intranet

Feature Benefit

AI assistance is now available to content 
authors to help author, tag, and ensure the 
right sentiment across all their effo�s.

Accelerate content creation, enhance 
accuracy, and simplify discovery via tagging.  
Help ensure content resonates with customers 
by striking the right tone.

Create Be�er Content Faster

Feature Benefit
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Build on your
terms. Your choice of cloud, headed/headless, and more.

You can choose to deploy our 
Kubernetes-based DXP in your data center or 
public cloud providers (Amazon, Google, 
Microsoft, etc.) or leverage HCL’s 
fully-managed DX cloud service.

Flexible deployment options let you focus on 
your business and its unique needs.

Deployment Freedom

Feature Benefit

Leverage modern web frameworks, such as 
React, Vue, and Next.js, to rapidly build out UI 
components that snap together into a sleek 
user experience.

Leverage the power of DX’s content creation 
and management while harnessing the 
efficiency of popular frameworks to create 
experiences using the front end of your choice.

Bring Your Own Micro Frontend

Feature Benefit

Leverage DX’s hybrid headless content 
approach, where DX is a central repository for 
content and digital assets.  Content and assets 
can be accessed within DX directly or 
externally via API or our new embedded 
Content Picker.

Reduce the time and complexity of managing 
multiple CMSs to deliver a consistent message 
across all user touchpoints.

Your Content Anywhere, Everywhere

Feature Benefit
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Build together.
Now. Remove barriers to building and maximize 

your investment.

New consumption-based pricing that 
promotes modern architectures that 
auto-scale and self-health.

Leverage proven and predictable methods for 
scaling your business to meet planned or 
unplanned demand, plus simple, transparent, 
predictable consumption-based licensing 
according to user sessions.

New Pricing And Packaging 

Feature Benefit

Access DX and third-pa�y themes, plugins, app 
samples, connectors, extensions, and add-ons.

Sho�en time to market and kicksta� 
development effo�s with ve�ical and use 
case-specific solutions, campaigns, 
integrations, demos, and customer journeys to 
quickly customize and enhance your DX 
deployment. 

DX Marketplace

Feature Benefit

Get up to speed quickly with our free 
cloud-based educational courses for 
practitioners, developers, and administrators.  
Access a community of expe�s across 
customers, pa�ners, and HCL.

You’re never alone - get your questions 
answered quickly by the pros in the DXer’s 
community, keep your teams’ skills sharp via 
coursework, and stay up to speed with our 
regular community calls.

Expe�ise At Your Finge�ips

Feature Benefit
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Want to learn more?

Let’s talk about what HCL DX can do for your business.

Our expe� team offers free 100% personalized services to help you take your HCL DXP to the next level. 
We’re here to help answer questions, provide guidance, and even help you build. Get in touch to see how we 
can help.

About HCLSoftware

HCLSoftware is a division of HCLTech (HCL) that operates its primary software business. It develops, markets, sells, and 
suppo�s over 30 product families in the areas of Digital Transformation, Data Analytics & Insights, Al and Automation, 
and Enterprise Security. HCLSoftware has offices and labs around the world to serve thousands of customers. Its 
mission is to drive ultimate customer success with their IT investments through relentless innovation of its products.

Contact Us

https://hcl-software.com/dx/contact



