
Introducing Heidi. 
Your care partner.



Clinicians spend 2+hrs 
on notes every day
Doctors staring at screens instead of 
patients. Rushed appointments. 
Healthcare becoming less human.

73%
of physicians 
experience burnout

#1
Documentation is the 
top driver of burnout

Introducing Heidi



The care partner that 
adapts to how you practice

Heidi adapts to your voice, 
terminology, and preferences, to 
deliver documentation that sounds 
like you wrote it.

80% 18%
Activation rate 
reached

Overall work 
improvement

Introducing Heidi



Built for clinicians, 
not EHR fields

The toughest 
clinical settings

The strictest 
regulations 

Works in noisy environments

Offline capability

Real-time transcription up to 2 hours

No audio storage

Local data processing

Your data never trains our models

Certified globally

Introducing Heidi

The smartest — adapts 
to your practice

Flexes to individual workflows

Supports 110+ languages

Used by 200+ medical specialties and 

allied health



We’re in the room for 
1.5 million patient 
visits each week



Partnering with 
thousands of 
organisations

Introducing Heidi

Collaborative product development
Dedicated Customer Success Manager
Clinical support team

18 mins
Average support 
response time

25+
New features in 
the last 3 months


