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Measure
Get business insights with 

detailed AI-powered 
analytics

Deploy
Deploy AI Agents in 
messaging channels and 
multiple languages

Integrate
Connect to CRM, Ticketing, 
HRMS with built-in 
integrations 

Design
Design powerful AI Agents with 
premium Conversational AI, and 

no-code editors  

Rapid Prototyping and Deployment
Intuitive low-code and no-code tools, 
enable businesses to develop and 
deploy AI agents swiftly.

Flexible Customization
Businesses can seamlessly modify any 
large language model (LLM) to meet 
specific requirements, ensuring tailored 
AI solutions that align perfectly with 
business needs.

Comprehensive Observability
With robust analytics capabilities, the 
platform provides complete visibility into AI 
agent performance, facilitating data-driven 
enhancements to key performance 
indicators.



Combine GenAI answers from data sources with 
conversation workflows and actions

Setup powerful integrations with no-code/ low-code 

∙ Callbacks to APIs

∙ LLM nodes to trigger actions and transform API 
calls to meaningful conversations

∙ Refined control and security 
on escalations

∙ Actionable follow-ups to 
support rich user journeys

Combine Generative AI and Dialogue Workflows



Process data sources instantly with no data 
preparation:

∙ Knowledge bases (KBs), e.g., support articles

∙ Databases (DBs), e.g., customer records

∙ PDF files, e.g., playbooks and policies

∙ Data that comes from internal tools and APIs

Connect your Data with Zero-effort



Integrate with your Core Systems

Two-way integrations with major CRM and 
Ticketing platforms

• Easily access customer information and provide 
personalized support 

• Update customer information with 
conversations and insights 

• Raise tickets and retrieve ticket details

• Custom integrations through the standard 
no-code editor for AI Assistants and through 
Chatbricks RESTful API



Engage in Multiple Languages

Proficient in the language your users speak

• Deliver in multiple languages within a single 
AI Assistant

• Automatically detects user language

• Translation-friendly authoring

• Greek: special handling for Greeklish



Escalate to Human Agents

Seamlessly escalate conversations from the AI Assistant to the 
human support team

• Accept requests from users in all messaging platforms

• Web and Mobile apps for support agents

• MS Teams app for escalating to any team-member

• Built-in Context-aware auto-translations with the power of 
LLMs

• Fully configurable routing to agent groups with no-code 

• Advanced AI features to assist human support agents



Get Detailed Visibility on Conversations

Get access to an in-depth view of every conversation, with advanced filtering and search options.



Access In-depth Analytics and Automated Reporting

Automatically process 
sessions with LLMs to 
categorize, tag, and 
summarize.

Intuitive real-time analytics, with meaningful data for actionable insights

Create custom 
analytics using rich 
metadata and use case 
related tags



Access AI-powered Business Insights with Topic Modeling

Continuously analyze and categorize conversations by sentiment, urgency, and resolution, while automatically 
flagging compliance issues and improvement opportunities for supervisors.



Create once, Deliver Everywhere

Ready to serve where your users are

• Embeddable on mobile apps and websites

• Bubble widget on websites

• Microsoft Teams deep integration

• Slack integration

• In all consumer chat platforms



Feel Safe with Enterprise-Ready Security & Compliance

✓ Single-sign-on (SSO) with Microsoft & Google

✓ Detailed Role Based Access Control

✓ Analytics with custom dashboards 

✓ Scheduled custom Reports

✓ Media library

✓ Audit logs

✓ Automated external Uptime Monitoring

✓ Automated Backups

✓ Integration APIs

✓ ISO 9001 Certified

✓ ISO 27001 Certified



Generative AI Excellence



Built-in RAG System for Question Answering with Premium Quality

Proprietary RAG+C pipeline for question answering 
over large volumes of data:

∙ Transforms data sources into self-contained 
articles

∙ Ensures answers are generated using only your 
data along with a citation 

∙ Handles conversation context with 
query-rewriting

∙ Fully configurable in no-code



LLM Agnostic / Connect the LLM of your Choice

∙ LLM Agnostic: connect to all major LLMs and avoid 
a lock-in to a single GenAI infrastructure

∙ Full transparency and control on models and 
parameters used with no-code configuration

∙ Use GenAI in the whole lifecycle of AI Agents: 
real-time question-answering, post-processing of 
conversations, extracting insights, and more



Evaluate RAG responses with intuitive metrics – find out more about GRACE, a 
novel evaluation method by helvia.ai 

Effective Evaluation of LLMs with GRACE

https://helvia.ai/labs/rag-with-citations-and-grace/


LLM Caching

Reduce tokens consumption by reusing information from 
queries handled before

LLM/SLM model switch 

Dramatically save costs by switching to a 
smaller model (SLM) when appropriate

RAG optimization

Automated evaluation of RAG, optimize model combination 
and parameters

Proprietary technology for optimizing LLMs



Connect your own RAG System

Helvia.ai platform allows you to seamlessly connect to your own RAG System, 
providing full control over your data, models and internal systems.



Instant Content Testing for authors and detailed performance evaluation with Chat Unit Tests

Built-in Testing Suite



Thank you!

hello@helvia.ai www.helvia.ai
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