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The Conversational Al Company

Helvia.ai Agents Platform
Enabling everyone to build with Al
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‘ Introducing Helvia.ai Agent Platform

General Overview

Most Used Chatbots
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A helviaai | Introducing Helvia.ai Agents Platform

Design

Design powerful Al Agents with
premium Conversational Al, and
no-code editors

Get business insights with
detailed Al-powered
analytics

Rapid Prototyping and Deployment
Intuitive low-code and no-code tools,
enable businesses to develop and
deploy Al agents swiftly.

Integrate

/A helviaai

3 Deploy

Flexible Customization

Businesses can seamlessly modify any
large language model (LLM) to meet
specific requirements, ensuring tailored
Al solutions that align perfectly with
business needs.

Integrate

Connect to CRM, Ticketing,
HRMS with built-in
integrations

Deploy

Deploy Al Agents in
messaging channels and
multiple languages

Comprehensive Observability

With robust analytics capabilities, the
platform provides complete visibility into Al
agent performance, facilitating data-driven
enhancements to key performance
indicators.



/A helvioai | Combine Generative Al and Dialogue Workflows

Combine GenAl answers from data sources with
conversation workflows and actions

Setup powerful integrations with no-code/ low-code

« Callbacks to APIs

« LLM nodes to trigger actions and transform API
calls to meaningful conversations

- Refined control and security
on escalations

« Actionable follow-ups to
support rich user journeys

@  Qquestion Redirect

© Message User Feedback

LiveChat
Ooption

Analytics tags

& <

Link-Option

B DO %

Multi-Options User info

Dynamicoptions (X}  Variable

=

User Input & send email

https:/triparoun...

File Upload Channel Action

[

Flow Control

o

D

Callback Flow Control (Legacy)

W O

HTTP Request

Flow Option (Legacy)

@ HTTP Request
https://triparoun...




/A helvioai | Connect your Data with Zero-effort

$ e o

Process data sources instantly with no data
preparation: . !

Knowledge bases (KBs), e.g., support articles

Your data Tools APIs Generative Al
Databases (DBs), e.g., customer records

- PDF files, e.qg., playbooks and policies ® ®
)
. Data that comes from internal tools and APIs '@' @



/A helvioai | Integrate with your Core Systems

Two-way integrations with major CRM and
? Dynamics 365 Ticketing platforms

* Easily access customer information and provide
'V personalized support
Aa

zendesk  Update customer information with
conversations and insights

* Raise tickets and retrieve ticket details
salesforce
» Custom integrations through the standard
=t I; no-code editor for Al Assistants and through
« Jira

Chatbricks RESTFful API



A helvinai | Engage in Multiple Languages

Proficient in the language your users speak

Primary Language

* Deliver in multiple languages within a single SGreck
Al ASSiStant Set Additional Languages

« Automatically detects user language

Select All m

v B English added

« Greek: special handling for Greeklish = Spanish

EN Portuguese

* Translation-friendly authoring

Il Italian
Il French

™= German



A helvioai | Escalate to Human Agents

Seamlessly escalate conversations from the Al Assistant to the

human support team S
» Accept requests from users in all messaging platforms
* Web and Mobile apps for support agents

e MS Teams app for escalating to any team-member

Built-in Context-aware auto-translations with the power of
LLMs

Fully configurable routing to agent groups with no-code

Advanced Al features to assist human support agents

Cisco Customer - S
A Helvia LiveChat e ‘[ Zendesk Livechat % Genesys

Collaboration
Connect your bot with the Helvia Integrate with Cisco Customer Connect your bot with the Zendesk Connect your bot with the Genesys
LiveChat platform LiveChat platform LiveChat platform.

Collaboration Platform.



A helviaoi ‘ Get Detailed Visibility on Conversations

Get access to an in-depth view of every conversation, with advanced filtering and search options.

Chat Sessions Surveys Missed Questions

Q search by text vy VY [ Feb 01, 2025 - 00:00 — Apr 25, 2025 - 23:59 B ]

Timezone: Europe/Athens

Created At 5+  Contact Messages Actions Chat Session: 2025-03-11 11:06 4 X
2025-03-13 Dimi Balaouras
2 A4 3
15:51 (dimi@helvia.ai) CooiEstopsa i ? 08
2025-03-11 Dimi Balaouras . .
i o 2 & @ Session details
20:31 (dimi@helvia.ai) et
o =@ Session ID: eb1db8a7-ce6e-41c1-b50f-2b37cdf9c8ca
2025-03-11 Dl.ml. Balaon.:ras. o h ° Happy Tuesday in this =l
11:06 (dimi@helvia.ai) lovely spring season! How Tags: Add a tag for the session
20250227 Stavros Vassos . . @ may ”:e";'a Sapcest
16:26 (stavros@helvia.ai) Lt you today? Created at: 2025-03-11 11:06
2025-02-25 Stavros Vassos " i 6 Please select one of the Last Interaction: 20250111107
13:55 t helvia. = below options or type
(stavros@helvia.ai) P N P! Total Messages: 6 messages
your question.
2025-02-25 Stavros Vassos . s
4 4> Sentiment Analysis: Neutral
13:23 (stavros@helvia.ai)
Dimi Balaouras - Mar 111106 Language: English
Ses 6 < > 10/ page Vv
Total Chat Sessions: 6 ion: -00:
R Howcanactivate my Duration: 00:00:54
new Flight club Visa card?
Deployment: @ Helvia Bank - CX - Al Assistant - English
Origin: https://console.helvia.io/bots/66...

[E]

You can activate your new
Flight club Visa card from = Al Summary Sentiment: Neutral

your computer or mobile The user inquires about activating their new Flight club Visa

phone using your e- card and applying for a new loan. The assistant provides

Banking credentials. On detailed instructions for card activation but cannot assist with
the Helvia Bank website, tha Inan annlicatinn reniiact
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Access In-depth Analytics and Automated Reporting

Intuitive real-time analytics, with meaningful data for actionable insights

© Ssummary

Engagement Sessions @

=

Engagement
77.8%

¥ Opinion Scale (CSAT)

CSAT Overall Score

Sort by Responses

A\

80%
9,648 Responses

4/5 Rating Score

User Interactions

=

0250308
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o
20050301 E
otal teractions

231,090

Users R

A al

10,000

8000
000
o0

CSAT Score Overtime

Score

100%

Overall core (AllSec...

CsaTscors

ﬂ —
5 l 4.31
! . I.I!!!ll--—-

92.1 23.0

77.0 66.7
5.5 73.3 5.84 66.7
= AI Summary Sentiment: Neutral

The user, Giorgos, is seeking assistance with
a locked account and has requested a live
chat for further support. The assistant
acknowledges the issue and is in the process
of connecting Giorgos with a specialized
team member for help.

Summary generated by @ OpenAlI LLM Plugin

Create custom
analytics using rich
metadata and use case
related tags

Automatically process
sessions with LLMs to
categorize, tag, and
summarize.



/A helviaai

Access Al-powered Business Insights with Topic Modeling

Continuously analyze and categorize conversations by sentiment, urgency, and resolution, while automatically
flagging compliance issues and improvement opportunities for supervisors.

Verification Code Email Delivery
Failure

Account Unlock Assistance and
Resolution Process

Account Verification and Login
Issues with Inactive or
Blocked Accounts

D i A with

or Missing Funds Issues

Account Access Issues: Inactive
or Blocked Accounts, Incorrect
Passwords

A t D ivation and R

Requests

Account Access Issues Due
to Deactivation

Urgency (%)
100

20

Topic Details

Deactivated Accounts with Inaccessible

or Missing Funds Issues
Metadata
%) 12 dialogs

Key Metrics

91.7% 0.0%

Negative Unresolved
Sentiment

91.7%

Urgent

Sample Dialogs (Summary)

The user reported an issue with an inactive account,
possibly due to a blocked account or incorrect password.
The bot acknowledged the issue and assured the user
that the support team is addressing it.

Chat ID: e832906a-2ad1-4820-97ca-0599f6d5fc95

The user reported an issue with an inactive account and
possibly a blocked account or incorrect password. The
bot acknowledged the issue and assured the user that the
support team is addressing it.

Chat ID: 04a296cb-fdda-42c7-8427-e5eb20112801




/A helvioai | Create once, Deliver Everywhere

> a
-
Ready to serve where your users are c..-.

« Embeddable on mobile apps and websites

* Bubble widget on websites @ @

 Microsoft Teams deep integration

» Slack integration $ Q ' i i

¢ In all consumer chat platforms .
android
salesforce



/’\ helviaai | Feel Safe with Enterprise-Ready Security & Compliance

Single-sign-on (SSO) with Microsoft & Google

Detailed Role Based Access Control

CERTIFIED
MANAGEMENT
SYSTEM

Analytics with custom dashboards

I1SO/IEC 27001:2013
00.15.0347

Scheduled custom Reports

Media library

Audit logs

Automated external Uptime Monitoring
Automated Backups

Integration APIs

ISO 9001 Certified

ISO 27001 Certified

” © COMPLIANT

AN NN YN N U N N
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Generative Al Excellence



A helvio.ai | Built-in RAG System for Question Answering with Premium Quality

Citation Answer

e
Qe 0 =

Proprietary RAG+C pipeline for question answering ‘ o
over large volumes of data: °

- Transforms data sources into self-contained .
articles

) E MSUrES answers are g énera ted u SI n g on l‘y yo ur General Settings Contains configuration for the retrieval phase of RAG (e.g. top-K)
data along With a citation Translation

Enable Semantic Search (@)

Semantic Search >

- Handles conversation context with

query-rewriting

= Providers Vv

Contains configuration of embeddings providers that are used when vectorizing corpus or

« Fully configurable in no-code
* Provider O OpenAl v

* Provider API Key:
* Model ©: text-embedding-3-small

Seed ©: Enter the provider seed

+ Add a provider



A helvioai | LLM Agnostic / Connect the LLM of your Choice

« LLM Agnostic: connect to all major LLMs and avoid
a lock-in to a single GenAl infrastructure

Full transparency and control on models and
parameters used with no-code configuration

Use GenAl in the whole lifecycle of Al Agents:
real-time question-answering, post-processing of
conversations, extracting insights, and more

B® Microsoft ’ @OpenAI Meta Llama 3 HuggingFace ® cohere Gerﬁini H:‘I&fTRAL 'ANTHROP\C



/A helviaai | Effective Evaluation of LLMs with GRACE

Evaluate RAG responses with intuitive metrics — find out more about GRACE, a
novel evaluation method by helvia.ai

Performance of LLMs in helvia-hr-700 RAG+C dataset

80 1

72.5%
Jruo
[70.0%
68.1%

70 4

66.9%

66.8%

66.7%

66.6%
66.4%

§ |66A0%
|es 2%

60

l

Accuracy (%)
g
.

20 4 —

10 4 =—=1

Large Language Models


https://helvia.ai/labs/rag-with-citations-and-grace/

A helviaai | Proprietary technology for optimizing LLMs

Caching

=\
as e

Auto-switch SLM/LLM

Evaluation Tool

LLM Caching

Reduce tokens consumption by reusing information from
queries handled before

LLM/SLM model switch

Dramatically save costs by switching to a
smaller model (SLM) when appropriate

RAG optimization

Automated evaluation of RAG, optimize model combination
and parameters



A helviaai | Connect your own RAG System

Helvia.ai platform allows you to seamlessly connect to your own RAG System,
providing full control over your data, models and internal systems.

4% Bot Al

NLP Configuration NLP Systems NLP Flows Test NLP Systems Priority Keywords

Q ) 1ts + Connect NLP System

Retrain
NLP Provider ¥ Name Description Language Date Created Status e " Actions
oun
Helvia RAG Task Pipeline 2024-08-10
VI -0o-

o DEV - English @ READY 0 [N zZ O

Pipeline . 15:20
Interview

Helvia RAG Task Pipeline 2024-08-13

- s ) English @ READY 0 ¢ 2 10O
Pipeline DEV - Booking 10:59
Helvia NLP My custom 2024-11-12

' Y English ~© CREATED 0 o 2 O

Specification RAG pipeline 11:46



A helviaoi ‘ Built-in Testing Suite

Instant Content Testing for authors and detailed performance evaluation with Chat Unit Tests

Test Automated Answers X
TEST RESULTS Test run: 2025-04-26, 13:34 v
frype user input Name Macro Avg. Precision Macro Avg. Recall Macro Avg. F-1 Score Accuracy
. RAG PIpeline - Production Classification - en - NEW 0.75 0.73 0.73 0.85

User input: ®

"I have Mobility issues, do I have priority at the

) Total Results: 1

security control?"
Matched Automated Answer: RAG PIpeline - Production Classification - en - NEW
Name ®

Fast Lane,and Fast track 4 MODEL PERFORMANCE ANALYSIS (ISSUES)
Group @

Free text User Input Expected Result Detected Automated Answer

Thave Mobilityissues,doll have priorityatithe Travelling with elderly people Fast Lane,and Fast track
: velling wi ,al al

Examined Automated Answers: security control? 9 'y peop
Name ® Name @

Security Check @ Travelling with eld Where is Lufthansa check in? Flight Information and Check in Flight Check in

z
) /e . . .
Group ® siipeopie i want to speak to human Contact a representative, contact a human Airport contact info, support...
Group @
Freeltext Do I need a visa for traveling to Yerevan? Visa and Immigration and Passport Control DEFAULT-FALLBACK
Free text . . : " .
Confidence score ® Can I change my parking reservation? Cancel Parking Reservation I want to change the parking...
Confidence score @
0.48 Opening hours Airport Operating Hours DEFAULT-FALLBACK
047
—— ——— Total Results: 8 < 4
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Thank you!

hello@helvia.ai | www.helvia.ai
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