tensoi® KB System

The Knowledge Base Solution
for IT Operations

Empower Your Team to Solve IT Issues Efficiently and Effectively
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Leverage cutting-edge Generative
Al technology to securely and
efficiently generate industry-
leading knowledge base articles,
empowering your IT operations
teams with accurate, reliable
information and driving enhanced
performance throughout your
organization

Our innovative approach ensures that IT operations
teams have access to industry-standard
documentation, which is essential for ensuring smooth
and effective operations. With our Al-powered solution,
organizations can improve their operational




tensai KB System includes

Role Based
Access Control -
View, Create,
Review, Approve,
Administrator

Integration - Multiple
Generative Al and
Learning models

features such as

Ease of use -

Classification of KB
articles to technology \D_]
towers

Security — Data

connections

masking for sensitive __
data and secure API B
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Search - Advanced
search mechanism
and Duplicate
detection

Quality — Inbuilt
multiple check gates
to ensure
standardization
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Secured at all layers

tensai

Welcome to KB - Accelerator!

Single Sign-on with Active directory.
. Only organization employees can
access the system
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Secured at all layers

Create KB

Tower Details

Backup Veeam

Controlled Al interaction for the user
by defining standard grouping
mechanism for KB articles
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tensai KB System uses
traversing classification
system

Classifies data based on technology tower and
categories inside those technology tower. This
allows users to have a seamless experience




Top 10 KB Used
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Top 10 KB used

Sr. No.,

Symptoms

User cannot add into AD

Cannot alter field value in MSSQL

Azure subscription tier cannot alter

Port is not listening

Apache tomcat shows 500 error

Number of Views
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Multiple Personas

Viewer i

Viewer persona can read all the KB articles
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Multiple Personas

b

Creator i

=y i Creator persona can create KB articles
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Multiple Personas

Reviewer i

e Reviewer persona review's KB articles for
N quality and compliance. Also has the ability to
WS create KB articles
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Multiple Personas

Approver persona is the final decision
authority for approving KB into the production.

AppfbVér i
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Multiple Personas

Administrator persona can manage users and their roles,
create technology towers and categories/subcategories

inside those technology towers. This persona can sync KB
articles with ITSM/ Knowledge repository.
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Next Steps

Thank you for considering tensai KB system as your knowledge base solution for
IT operations. today to see how tensai KB Systems can transform your IT
operations and improve your team's productivity and efficiency.




