Hitachi Solutions B® Microsoft

Microsoft Agent 365
Governance Accelerator

Establish the foundation for secure, scalable Al agent adoption

Your Al agents are moving faster
than your ability to control them.

Without a clear Al governance model, organizations limited
visibility, unclear ownership, growing risk, and pilots that
never make it to production.

Agent 365 provides the control plane.

Hitachi Solutions establishes the governance, operating
model, and adoption framework required to make it work
at enterprise scale.

The Business Problem
As Al agents proliferate across platforms and teams, organizations face:

© No centralized registry or visibility © Multiple Al platforms with no unified
into deployed agents governance model

© No defined ownership or lifecycle O Limited ability to track usage, value,
management or risk

o Agents interacting with sensitive data without consistent control

Without a unified governance model, Al adoption becomes fragmented, risky,
and unsustainable.

What is Microsoft Agent 365?

Microsoft Agent 365 is the enterprise control plane for Al
agents, enabling organizations to:

- Observe all agents across platforms and environments
- Govern lifecycle, access, and policy enforcement
- Secure identities, data interactions, and agent behavior


https://global.hitachi-solutions.com/
https://global.hitachi-solutions.com/

Hitachi Solutions Paves the Way to Governed Al at Scale

We help you activate Agent 365 and establish Our governance-first approach ensures you know

the governance and operating model needed where your agents are, how they’re governed,

to scale Al agents across your enterprise. and how to scale them with confidence.

Discover & Assess Define the Operationalize Scale with
Governance Model Agent 365 Confidence

Understand your

current Al agent Establish policies, Stand up Agent 365 as Enable adoption

landscape, risks, ownership, lifecycle your enterprise control across teams

and governance management, and plane, integrating with governance,

gaps. decision frameworks governance, security, controls, and a clear
aligned to your business.  and observability. path for expansion.

Quick-Start Value (Week 1)

e Interim acceptable e Shadow Al risk ® Copilot and agent ® Executive alignment
use policy assessment guardrails messaging

Immediate governance clarity and control from day one.

The Results You’ll See

e O - 5 2

Faster path Reduced security, Centralized Scalable Measurable
from Al pilots compliance, and visibility and governance outcomes tied
to production data exposure risk control across foundation to business
all Al agents for enterprise value
adoption

Why Hitachi Solutions

« Deep Microsoft ¢ Proven experience ¢ Industry-aligned # Focus on execution,
expertise across Al, operationalizing solutions and adoption, and
security, and data governance at accelerators measurable

enterprise scale outcomes

Move beyond Al pilots.

Establish a governed foundation for agentic Al

with Microsoft Agent 365.
Talk to Hitachi Solutions to get started.
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