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Five Reasons to Get Started With
Honeycomb Enterprise 

Honeycomb Enterprise introduces a cohesive set of features for 
companies that operate at enterprise scale. While every Honeycomb tier 
helps engineering teams build faster and more resilient services, our 
Enterprise tier specially enables practices that help teams foster a culture 
of production excellence at a larger scale.

Align business and engineering
team objectives
Honeycomb’s Service Level Objectives (SLOs) help 
align technical and business stakeholders on 
measures of customer experience that impact 
business goals. Our debuggable SLOs, which 
enterprise users can access at scale, go beyond 
just reporting availability—they also allow teams to 
identify the precise issues directly impacting 
customer experience from within a single interface.

Fit Honeycomb to your workflow 
as you scale
Enterprise customers get exclusive access to 
powerful threshold monitoring and productivity 
features like triggers for scale and Query Data 
API. Activate up to 300 triggers and 100 SLOs to 
set relevant and actionable alerts for multiple 
services. With multiple tools in your stack, get 
query results and query Honeycomb data 
anywhere you need to for easier reporting and 
wider adoption, not just within our UI.
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Ready to try Honeycomb 
Enterprise for yourself? 

REQUEST A FREE TRIAL

Priority Success and Support
We use Honeycomb every day. Our Enterprise plan, 
with same-day SLAs and industry-leading 
observability background, gives you unparalleled 
support and access to valuable Onboarding 
Accelerator Packages. These customizable, 
instructor-led workshops can help you get started 
quickly by walking you through the initial steps 
critical to ensuring you have a smooth enterprise 
observability adoption journey.

You control how much you want 
to spend
Enterprise customers enjoy more predictable 
spend and economies of scale. Honeycomb’s 
Refinery feature enables highly effective sampling 
at enterprise scale that reduces throughput and 
stretches event budgets while improving 
signal-to-noise ratio. Refinery lets customers add 
new services with full control of event influx 
across their implementation.

Security and Compliance
At Honeycomb, we’re committed to maintaining 
best practices for ensuring security, availability, 
and confidentiality.

Our enterprise ready security features include 
SSO, a SOC 2 Type II report, regular 
penetration testing by an independent security 
firm, a bug bounty program, and GDPR 
compliance.
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