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1. About us

Hope Care purpose is to deliver a disruptive
technology for healthcare providers that leads to
better clinical outcomes with a social impact for

citizens.

Hope Care is a Tech Enabler
We are NOT the Health Provider

We are an Enabler Platform that allows link Doctors
and Chronic Patients@Home for a better care.

We develop Software, not Hardware
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Proven cases at national and international level

Recognized by INFARMED and Health Regulatory Authority

EUDAMED Registered and in process of certification as Medical
Equipment Class IIb- Phase 2 completed.

Microsoft Preferred Solution

Proprietary Digital Health Solution
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CERTIFICADO N.° 050/DM/2019/V01/2019

Nos termos do disposto no Decreto-Lei n.° 145/2009, de 17 de junho, e na Deliberagéo n.®
516/2010 de 03 de margo, presente certifica a Diretora da Diregdo de Inspegéo e
Licenciamentos do INFARMED, |.P. a regularidade da apresentagéo da notificagéo para o
exercicio da atividade de FABRICO de dispositivos médicos realizada por HOPE CARE S.A.,
NIPC510108288.
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HopeCare®?

HCAlert

HCAlert is an innovative cloud based proven platform applied to
Remote Patient Monitoring Triage, developed for healthcare providers,

healthcare insurers and end-users.
HCAlert enables to:
- Reduce mortality rate

- Lower emergency cases and hospitalization days

Significantly decreasing healthcare costs while improving Quality of Life



1 - Health and Wellness

HOpeCar& D Mobile App

Iert MOd U Ies (ej 2 - Clinical Triage Algorithm

@ 3 - Clinical Platform




Monitor




Welcome , check your
latest measurements

Mood

Calm

Today, 14:17

Oxymetry

98-

Today, 13:00

Pulse rate

60 bpm

Today, 13:00

Blood pressure

Today, 13:00

Steps




/hcweb-beta.azurewebsites.net/newsite/s0s.aspx s @ b & O (]

Alerts €@ 01-03-2022 14:08:18

B N o« M -

HopeCareX

E3 Mood (] 170 £ José Paulo Carvalho 48 PENDING
N° zepaulo4540@gmail.com
ER Pulse 2 50.00 bpm 9, Nelson Brito 34 PENDING
S0S &Alerts KEn Temperature ( 38.00°C & Francisco Norton de Matos 58 PENDING
N° 123458888
L] °
KER Pulse N 50.00 bpm & Nelson Brito 34 PROCESS
Ne
En Mood ( 170 José Paulo Carvalho 48 PROCESS
N° zepaulo4540@gmail.com
En Mood T 270 & José Paulo Carvalho 48 PROCESS
N° zepaulo4540@gmail.com
En Mood T 170 & José Paulo Carvalho 48 & PROCESSED
N° zepaulo4540@gmail.com
KEn Mood 7 170 £ José Paulo Carvalho 48 & PROCESSED
N° zepaulo4540@gmail.com
| s Mood T 170 & José Paulo Carvalho 48 £ PROCESSED
N° zepaulo4540@gmail.com
Pulse oximetry N 89.00 % & José Paulo Carvalho 48 & PROCESSED
N° zepaulo4540@gmail.com
Mood T 3.10 & User01 87 PROCESS
N°O
Mood T 3.10 2 José Paulo Carvalho 48 © PROCESSED

N° zepaulo4540@gmail.com

HopeCare®
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COVID-19 Remote Patienten Monitoring

Pilotprojekt Februar/Marz 2022

HopeCare®?



ChoiceMMed iChoice MD._

T+ g

Willkommen , Gberprifen Sie lhre
neuesten Messungen

Pulsfrequenz
63 vom
Heute, 2021/12/23 a 15:18

Sauerstoffmessung
96 «

Heute, 2021/12/23 a 15:18

O

Bitte setzen Sie sich 5 Minuten ruhig
hin und wiederholen Sie die Messung

5 Min. -

Ihre Vitalparameter befinden sich
auBerhalb des Normalbereichs. Ein
Arzt oder

eine Arztin wird sich in Kiirze bei
lhnen melden.

5 Min.

Wien121.5731 hat auffallige
Vitalparameter. Eine
Kontaktaufnahme mit Max Zihlke,
mannlich - unter 068120897393 ist
angezeigt.

S Min. -

Stadt Wien | COVID-19 Patient Monitoring



https://fhldev02.fhllinuxasev3devqs02.p.azurewebsites.net/ma01-futurehealthlab/registration/registration-form
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128 DATA POINTS

Cache)

ASCENSIA ACCU-CHEK®
bewell
oewell.  @®CVSHealth.
£ e foLl e
GARMIN. i fitbit

OMRON. NONIN

OMRON HEALTHCARE, INC.

ATRIVIDIA

[Eewa:

Quality products for life

withings

v

Google Fit

withings

Steps

Distance

Active energy burned
Burnt Energy
Elevation

Body weight

Height

Body fat

e Systolic

e Diastolic

e Pulse

e Oximetry

e Body temperature

e Total hours of sleep and per stage
(light, deep and REM)

e Total hours awake during the sleep
period

o
fitbit

Total duration of active time
Active energy burned
Burned basal energy
Distance

Elevation

Number of floors climbed
Steps

Burnt energy

Very low heart rate zone
Low heart rate zone
Average heart rate zone
High heart rate zone
Resting heart rate
Duration

Average heart rate
Energy consumed

e Carbohydrates

e Fibers

e Protein

e Fat

e Sodium

e BMI

¢ Weight

* Body fat

e Total hours of sleep

e Number of times you woke up
during the sleep period

¢ Time awake during the sleep
period

e Sleep time

e Time it took you to fall asleep

e Amount of restless time during
sleep period

e Time you were in bed during sleep




ALLOW US TO MONITOR SEVERAL HEALTH AND LIFESTYLE
CONDITIONS
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Proprietary Triage
Algorithms
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Proven Impact

Hospital outstanding clinical outcomes
reached by HCAlert usage




Chronic Obstructive Pulmonary Disease (COPD)
Patients — Coimbra Hospital

https://www.sns.gov.pt/noticias/2017/02/21/chuc-telemonitorizacao-da-dpoc/

ERE

50% REDUCTION OF 30% DECREASE OF
HOSPITAL READMISSION EMERGENCY ROOM VISITS

HopeCare®?


https://www.sns.gov.pt/noticias/2017/02/21/chuc-telemonitorizacao-da-dpoc/

Congestive Heart Failure (CHF) Patients - Covilha
Hospital

https://customers.microsoft.com/en-gb/story/822657-centro-hospitalar-cova-da-beira-health-azure-en-portugal? Irsc=b68b076d-c68c-453b-afaf-880967da86d3

ﬁ 56% reduction in Hospital Readmission

EXN  45% decrease in the number of days of hospitalization

85% fewer emergency episodes

45% lower mortality rate in the first year

HopeCare®?


https://customers.microsoft.com/en-gb/story/822657-centro-hospitalar-cova-da-beira-health-azure-en-portugal?_lrsc=b68b076d-c68c-453b-afaf-880967da86d3

Community Patients - ULSLA

https://www.justnews.pt/noticias/doentes-cronicos-mais-complexos-com-enfermeiros-gestores-de-caso-na-uls-do-litoral-alentejano/#.XaxX8p 0o8wB

a®a  55% reduction in Hospital Readmission
KX  66% decrease in Emergency room visits to GP
@ 61% lesser Emergency room visits to Hospital

55% fewer GP consultations

Less hospitalization days — AVG 10,1 days to 8,5 days

HopeCare®?


https://www.justnews.pt/noticias/doentes-cronicos-mais-complexos-com-enfermeiros-gestores-de-caso-na-uls-do-litoral-alentejano/#.XaX8p_0o8wB

Cost Reduction per patient per year
PT CASE published by Portuguese NHS

Avg Annual Cost with Telemonitoring - 1137,63€

Cost Reduction per Patient Year =1 791 €
61% less

HopeCare®?

Centro
C- Hospitalar Universitario
Cova da Beira, E.P.E.

Covilha,/Fundao

CHF

Avg Annual Cost with Telemonitoring -
e _

Cost Reduction per Patient Year =1 963 €
51% less

1865,04€

3828,18€



Avoidable Hospital Readmissions in EU

In the EU, there is an average of 600 avoidable Hospital Readmissions per 100,000 habitants

B Asthma and COFD B Congestive heart failure Diabetes

Age-standardised rate of avoidable admissions per 100 000 population aged 15+
1000

800

e00

400

200

Source: OECD Health Statistics 2019 (data refer to 2017 or nearest year).

HopeCare®?



4. The Future we
are creating

HopeCarex



Health / Vital
Signs Data

Objective Data
from HC App:

Glucose
Sp02
Blood Pressure

Body
Temperature...

Activity

Activity from
Fitness and
wellbeing apps

Sports preference
Sleep
Physical activity

Nutrition

Personal
Behavior

Medication
compliance

Mood / Stress /
Pain

Holidays
Tailored Surveys
Nutrition

Virtual Visits
(booking)

Environmental
data

Location

Weather

Local NHS alerts —
Flu, COVID-19,...

AAL Data - Home
Temperature

~*, Correlate day to day activities
-/ with patient health behavior

Social Data

Caregivers / Care
Plan

Family and friends
Portal

Social Media
activity



L4z To enable healthcare providers

I .

‘. to Tailor Health Service

=5,
-
Behavioral Data
Environmental Data

Profiling
Tailored Service

HopeCare®



Benefits

Health without barriers
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Microsoft Preferred Solution

HCAlert (microsoft.com)

Microsoft Customer Story-How technology is revolutionizing care for patients with chronic conditions

% | B¥ Mcrosoft Customer Story-How . X | G transiate - Pesquisa Google x|+

hnology is
onizing care for patients
onic conditions

“Patients with chronic conditions getting the treatment
pores they need—wi}hout making _mu!tiple trips to the hospital.
|ospitalar usiersitico That's the reality of our monitoring system.”
ovadaBeira, EPE.  JOsé Paulo Carvalho, Founding Partner of Portuguese
i, Funddo

) procurar

HopeCare®?

Apps > HCAlert

hcalert

CONTACT ME

Products
Web Apps
Web apps

Publisher
Hope Care, SA

Acquire Using
Work or school account

Version
121

= Microsoft | AppSource Apps Vv Search Microsoft AppSource

HCAlert

Hope Care, SA

Overview Reviews

Microsoft preferred solution

Learn more >

HCAlert - Build Hospital@Home

1.1 - What is HCAlert?

HCAlert is a telehealth cloud base solution that allows to collect health
data from patients at home. It implements automated clinical rules and
procedures in order to alert health professionals about the patient’s
condition. This allows to deliver remotely a secure and fast medical
assistance for a better care.

More v


https://appsource.microsoft.com/pt-pt/product/web-apps/hopecaresa.hopecare?src=Office
https://customers.microsoft.com/en-us/story/822657-centro-hospitalar-cova-da-beira-health-azure-en-portugal

Demo Room at MTC Milan - Microsoft

0 | G benelux-Pesquisa Google X | @ BENELUX-blocoeconémicoec X | [f) Post|Feed|Linkedin X | ¥ Microsoft presentala nuovaeke X | =+ - a8 x
C O https//news.microsoft.com/it-it/2021/11/16/microsoft chealth-ex e-le-nuove-frontiere-della-sanita-digitale, o B s @ b 8 O (]
= | Microsoft | Home  societa + Prodotti ~ 8logs & Communities Utili per 2 stampa ~ Tutti i siti Microsoft Cerca O Carrello &

Articoli Correlati

Microsoft presenta la nuova eHealth Experience: uno spazio dove

Lotta allo spreco alimentare: dalla fattoria alla tavola

sperimentare le nuove frontiere della Sanita Digitale con il piano “Farm to Fork” >

novembre 16, 2021

Hevolus e Microsoft Italia annunciano Hybrid Learning
Spaces: la realta mista per una didattica sempre piu
ibrida >

Il Microsoft Cloud protagonista a Ignite 2021:
Metaverso, Al e iperconnettivita in un mondo ibrido >

Verso un futuro “Net-Zero": Microsoft Cloud for
Sustainability, rilasciata la preview pubblica

Microsoft rilascia il Diversity & Inclusion report 2021 >

11:50
N DB e D

H C & Microsoft presenta la huova eHealth Experience: uno spazio dove sperimentare le nuove frontiere della
ope ar Sanita Digitale - Microsoft News Center Italy



https://news.microsoft.com/it-it/2021/11/16/microsoft-presenta-la-nuova-ehealth-experience-uno-spazio-dove-sperimentare-le-nuove-frontiere-della-sanita-digitale/
https://news.microsoft.com/it-it/2021/11/16/microsoft-presenta-la-nuova-ehealth-experience-uno-spazio-dove-sperimentare-le-nuove-frontiere-della-sanita-digitale/

SIFIDE

Hope Care is
recognized as an R&D
company by PT state

* Homepage (ani.pt)

HopeCare®?

ANI' AGENCIA NACIONAL
DE INOVACAQ

Assunto: Reconhecimento de idoneidade da Hope Care SA em matéria de investigagdo e

desenvolvimento

De acordo com o disposto do n.® 1 do Art. 37°-A do Codigo Fiscal do Investimento, aditado pela Lei n®
114/2017 de 29 de dezembro, vem a Agéncia Nacional de Inovag&o reconhecer a idoneidade a Hope Care

SA, para a pratica de atividades de investigagéo e desenvolvimento no dominio técnico-cientifico das TIC

na seguinte area de atuacao:

e TIC aplicadas a Saude.

Pela ANI — Agéncia Nacional de Inovagéo, S.A.,

A Comisséo Técnica com competéncia delegada,

PAULO ALEXANDRE Didgitally signed by PAULO

ALEXANDRE REIS MADEIRA
REIS MADEIRA Date: 2020.11.11 14:59:50Z
FRANCISCO Digitally signed by
FRANCISCO MANUEL
MANUEL SIMOES  gvcec e voura
DE MOURA Date: 2020.11.11 21:56:11 Z

SONIA MEIRELES ssinado de forma digital por SONIA
RICCA GONCALVES  Daos sesot1 10 156ees

ANI-AGENCIA NACIONAL
BE INGVAGAD, SA

NATICH

INNGVATION AGENCY

Exmos. Senhores

Hope Care SA

Rua da Criatividade, Edificios Centrais
2510-216 Obidos

Data: Lisboa, 05 de novembro de 2020


https://sifide.ani.pt/

Thank you

Jose Paulo Carvalho
Founder
+351 937 901 278

jose.carvalho@hope-care.pt
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