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1. About us

Hope Care purpose is to deliver a disruptive 

technology for healthcare providers that leads to 

better clinical outcomes with a social impact for 

citizens.

Hope Care is a Tech Enabler

We are NOT the Health Provider

We are an Enabler Platform that allows link Doctors 
and Chronic Patients@Home for a better care.

We develop Software, not Hardware



References and Certifications





2 . Product



HCAlert
HCAlert is an innovative cloud based proven platform applied to 

Remote Patient Monitoring Triage, developed for healthcare providers, 

healthcare insurers and end-users.

HCAlert enables to:

- Reduce mortality rate

- Lower emergency cases and hospitalization days

Significantly decreasing healthcare costs while improving Quality of Life  



HCAlert Modules

1 - Health and Wellness 
Mobile App

2 - Clinical Triage Algorithm

3 - Clinical Platform



Monitor



Mobile app



HCAlert Triage 
Tool



DIABETES



CHF





Stadt Wien | COVID-19 Patient Monitoring

https://fhldev02.fhllinuxasev3devqs02.p.azurewebsites.net/ma01-futurehealthlab/registration/registration-form


128 DATA POINTS

App Data Received 

 • Weight  

• Glycemia  

• Oximetry 

• Steps 

• Temperature 

 

 • Peak Flow  

 

 

• Burnt Energy 

• Active energy Burned 

• Duration   

• Steps 

• Resting heart rate  

• Total duration of active time 

• Distance 

• Average heart rate 

• Maximum heart rate   

• Very low heart rate zone 

• Low heart rate zone 

• Average heart rate zone 

• High heart rate zone 

 • Steps  

• Distance 

• Active energy burned 

• Burnt Energy 

• Elevation 

• Body weight 

• Height 

• Body fat 

• Systolic 

• Diastolic 

• Pulse 

• Oximetry 

• Body temperature  

• Total hours of sleep and per stage 

(light, deep and REM) 

• Total hours awake during the sleep 

period 

 • Total duration of active time 

• Active energy burned 

• Burned basal energy 

• Distance 

• Elevation 

• Number of floors climbed 

• Steps 

• Burnt energy 

• Very low heart rate zone 

• Low heart rate zone 

• Average heart rate zone 

• High heart rate zone 

• Resting heart rate 

• Duration 

• Average heart rate 

• Energy consumed 

• Carbohydrates 

• Fibers 

• Protein 

• Fat 

• Sodium 

• BMI 

• Weight 

• Body fat 

• Total hours of sleep 

• Number of times you woke up 

during the sleep period 

• Time awake during the sleep 

period 

• Sleep time 

• Time it took you to fall asleep 

• Amount of restless time during 

sleep period 

• Time you were in bed during sleep 



ALLOW US TO MONITOR SEVERAL HEALTH AND LIFESTYLE  
CONDITIONS

DIABETES ATHEROSCLEROSIS

OBESITY HYPERTENSION

SLEEP

ACTIVITY

COPD

CHF

PREECLAMPSIA



3. What make us 
different?



Proprietary Triage 
Algorithms

and



Proven Impact

Hospital outstanding clinical outcomes 
reached by HCAlert usage



Chronic Obstructive Pulmonary Disease (COPD) 
Patients – Coimbra Hospital

50% REDUCTION OF 
HOSPITAL READMISSION

30% DECREASE OF 
EMERGENCY ROOM VISITS

https://www.sns.gov.pt/noticias/2017/02/21/chuc-telemonitorizacao-da-dpoc/

https://www.sns.gov.pt/noticias/2017/02/21/chuc-telemonitorizacao-da-dpoc/


Congestive Heart Failure (CHF) Patients - Covilhã 
Hospital

56% reduction in Hospital Readmission

45% decrease in the number of days of hospitalization

85% fewer emergency episodes

45% lower mortality rate in the first year

https://customers.microsoft.com/en-gb/story/822657-centro-hospitalar-cova-da-beira-health-azure-en-portugal?_lrsc=b68b076d-c68c-453b-afaf-880967da86d3

https://customers.microsoft.com/en-gb/story/822657-centro-hospitalar-cova-da-beira-health-azure-en-portugal?_lrsc=b68b076d-c68c-453b-afaf-880967da86d3


Community Patients - ULSLA

55% reduction  in Hospital Readmission 

66% decrease in Emergency room visits to GP 

61% lesser Emergency room visits  to Hospital

55% fewer GP consultations

Less hospitalization days – AVG 10,1 days to 8,5 days

https://www.justnews.pt/noticias/doentes-cronicos-mais-complexos-com-enfermeiros-gestores-de-caso-na-uls-do-litoral-alentejano/#.XaX8p_0o8wB

https://www.justnews.pt/noticias/doentes-cronicos-mais-complexos-com-enfermeiros-gestores-de-caso-na-uls-do-litoral-alentejano/#.XaX8p_0o8wB


Cost Reduction per patient per year 
PT CASE published by Portuguese NHS

Cost Reduction per Patient Year = 1 791 € 
61% less

Cost Reduction per Patient Year = 1 963 € 
51% less



Avoidable Hospital Readmissions in EU

In the EU, there is an average of 600 avoidable Hospital Readmissions per 100,000 habitants



4. The Future we 
are creating



Correlate day to day activities 
with patient health behavior

Health / Vital 
Signs Data

Objective Data 
from HC App:

Glucose

SpO2

Blood Pressure

Body 
Temperature…

Activity

Activity from 
Fitness and 
wellbeing apps

Sports preference

Sleep

Physical activity

Nutrition

Personal 
Behavior

Medication 
compliance

Mood / Stress / 
Pain

Holidays

Tailored Surveys

Nutrition

Virtual Visits 
(booking)

Environmental 
data

Location

Weather

Local NHS alerts –
Flu, COVID-19,…

AAL Data - Home 
Temperature

Social Data

Caregivers / Care 
Plan

Family and friends 
Portal

Social Media 
activity 



To enable healthcare providers 
to  Tailor Health Service

Prediction

Behavioral Data

Environmental Data

Profiling

Tailored Service



Benefits

Health without barriers

DIVERSITY: 
ACCESS TO ALL 
PEOPLE

01
IMPROVE 
QUALITY OF 
LIFE

02
ECOLOGICAL 
SUSTAINABILITY

03
COST 
REDUCTION

04



5. Appendix



HCAlert (microsoft.com)

Microsoft Customer Story-How technology is revolutionizing care for patients with chronic conditions

Microsoft Preferred Solution

https://appsource.microsoft.com/pt-pt/product/web-apps/hopecaresa.hopecare?src=Office
https://customers.microsoft.com/en-us/story/822657-centro-hospitalar-cova-da-beira-health-azure-en-portugal


Demo Room at MTC Milan - Microsoft

Microsoft presenta la nuova eHealth Experience: uno spazio dove sperimentare le nuove frontiere della 
Sanità Digitale - Microsoft News Center Italy

https://news.microsoft.com/it-it/2021/11/16/microsoft-presenta-la-nuova-ehealth-experience-uno-spazio-dove-sperimentare-le-nuove-frontiere-della-sanita-digitale/
https://news.microsoft.com/it-it/2021/11/16/microsoft-presenta-la-nuova-ehealth-experience-uno-spazio-dove-sperimentare-le-nuove-frontiere-della-sanita-digitale/


SIFIDE

Hope Care is 
recognized as an R&D 
company by PT state

• Homepage (ani.pt)

https://sifide.ani.pt/


Jose Paulo Carvalho

Founder 

+351 937 901 278

jose.carvalho@hope-care.pt

Thank you
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