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We are HSO - the results company.
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*Top 1% Microsoft Partners only.

Our History is Our Strength

30+ years delivering ERP and CRM Enteprise Solutions worldwide
2500+ successful implementations, with >1200 unique clients
Top 3 Global Microsoft Dynamics 365 partner

17 years consecutive Microsoft Gold Partner

15 years consecutive elite Microsoft Inner Circle Partner

1987 € Acquired @Work Management Associates (NL) P Ac:quired AKA Enterprise *
Solutions (US)

Expansion FR

'S €  Acquired Touchstone (UK) € Managed Services Expansion : Microsoft Partner of the Year winner
Established @  Field Service
€ Rental . )
'3 € Microsoft 365 Acquired SAGlobal, Inc. 360 Solutions
Gartner positions HSO as leading SI € Azure & Cloud Transformation Team Group
€  Acquired Junction Solutions (UK) &€ Data & Al solutions 4 . .
< € Retail & Offshore: IN & NM Acquired CRM Dynamics Ltd (CA)
Dynamics ERP & CRM ' 2 Wholesale -
L @ Expansion CN, JP, KR, HK, SG, MY, ID, VN, AU Acquired Motion10 NL
Microsoft Inner Circle* €  ERP Partner of the Year  J Expansion CA
Microsoft PAC Advisory Council €  HSO Academy
Revenue 25 53 77 108 142 252 361 (in m USD)
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HSO - Global Reach

- 15+ "home” countries

Native resources in
25+ countries, 30+ languages

Clients and projects/services
delivered to 60+ countries

Office locations

Top 3 Microsoft Dynamics
BizApps partner worldwide.

Largest independent
Microsoft Dynamics
BizApps player in our

market.

#1 for Global Microsoft
Dynamics BizApps
deployments and global
support services.
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HSO - A Winning Microsoft Partner

M icrOSOft Gold Data Analytics

Gold Cleud Platform

Partner Gold Cloud Productivity

Gold Enterprise Resource Planning

=. Microsoft Gold Cloud Customer Relationship Management

2022/2023 INNERCIRCLE ~

for Microsoft Business Applications

.

A\ Anire Expert MsP

1

Recent Microsoft Awards and Recognition

2022 Azure Expert MSP

2021 Dynamics 365 Supply Chain Management and Finance

Partner of the Year Award | Finalist

2020 Modernize Finance and Operations
Partner of the Year Award | Winner

2020 Microsoft Eagle Award
Winner

2020 Connected Field Service
Partner of the Year Award | Finalist

2020 Intelligent Sales and Marketing
Partner of the Year Award | Finalist

2019 Financial Services
Partner of the Year | Finalist

2019 Dynamics 365 Sales
Partner of the Year | Winner
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HSO - Microsoft Full Stack Coverage
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Retail Manufacturing Financial Public Professional
Services Sector Services

Microsoft Dynamics 365 Finance | Supply Chain Management | Project Operations | Enable.the Intelllge.nt
Commerce | Connected Store | Fraud Protection data-driven enterpnse

=  Modernize business

Microsoft Dynamics 365 Marketing | Sales | Customer Service | Field Service

operations
| | | |
Microsoft Power Bl | Azure Data and Al | = Adopt intelligent
Dynamics 365 Customer Insights | Product Insights | Sales Insights | Market Insights automation

= Deliver real-time

Modern Workplace & Cloud Infrastructure (Microsoft 365, Azure) o
performance insights

Cloud Transformation | Adoption | Management | Governance | Customer APP Dev =  Connect the enterprise
Power Platform | Dataverse | Azure

- - = Empower your
organization

Applications Management and Support
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il Microsoft Dynamics 365 Finance & Operations(ERP)
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Order Management Demand Inventory Warehouse Transportation Vendor
System Forecasting Management Collaboration
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Inbound Consignment

Mobility
(Warehouse Management)

- Management A Management
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Purchase Order
Management

x

Sales Order Service

Management Management Quality Management

il
Point Of Sale

B

Retail Store Channel
Management

Assisted Selling With
Intelligent Recommendations

Cross-channel Order
Processing/Fulfillment

S S8 Y

In-store Inventory
Management

>3

Rules-based Distributed
Order Management

RETAIL

6

In-store Cash
Management

AS S5

Product Category, Catalog And
Assortment Management

Workforce Managements
Scheduling ~

I} (<]

Product Price And
Promotions Management

(&

Ecommerce Channel  Call Center Channel
Management Management

GO

Offline Capabilities

The Power of Microsoft Cloud

Intelligent
insights

Productive
experiences

Power
of cloud
scale

Business
anytime,
anywhere
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ERP Modernization: 3-day Solution Assessment

ERP, Cloud ERP, ERP Modernization, Enterprise ERP, Finance and Operations, Financial Risk, Finance, Modern Finance, Subscription Billing, Project Operations,

Dynamics ERP
If you know you need to start a journey for your next-generation ERP, but don’t know where to start and when, we can help.

We see 4 main triggers that are the starting point for a new set of business applications responsible for the core processes of your company, formerly known as
'ERP’: Strategy, Transformation, Cloud, Delivery. In the 3-day assessment, we discuss those in the context of your key business drivers for change.

Agenda
ERP-related requirements coming from your digital agenda
Current limitations of existing ERP landscape
Areas for process improvements
Key use cases for Advanced Analytics, Low-Code Apps, Automation
Technical migration versus greenfield approach
HSO Project Methodology

Deliverable
High-level target landscape, integration scenarios and architecture

First outline of project setup, resources, time, budget
Mapping your requirements to Microsoft technology and a detailed architecture.

As a result, you can envision your individual ERP transformation roadmap with Dynamics 365 and HSO.
At HSO, we have developed a project approach based on decades of experience in large, international ERP projects.

The 3-day assessment is a proven way to get started.

the results company
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