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We are HSO - the results company.
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*Top 1% Microsoft Partners only.

Our History is Our Strength

30+ years delivering ERP and CRM Enteprise Solutions worldwide
2500+ successful implementations, with >1200 unique clients
Top 3 Global Microsoft Dynamics 365 partner

17 years consecutive Microsoft Gold Partner

15 years consecutive elite Microsoft Inner Circle Partner

1987 € Acquired @Work Management Associates (NL) P Ac:quired AKA Enterprise *
Solutions (US)

Expansion FR

'S €  Acquired Touchstone (UK) € Managed Services Expansion : Microsoft Partner of the Year winner
Established @  Field Service
€ Rental . )
'3 € Microsoft 365 Acquired SAGlobal, Inc. 360 Solutions
Gartner positions HSO as leading SI € Azure & Cloud Transformation Team Group
€  Acquired Junction Solutions (UK) &€ Data & Al solutions 4 . .
< € Retail & Offshore: IN & NM Acquired CRM Dynamics Ltd (CA)
Dynamics ERP & CRM ' 2 Wholesale -
L @ Expansion CN, JP, KR, HK, SG, MY, ID, VN, AU Acquired Motion10 NL
Microsoft Inner Circle* €  ERP Partner of the Year  J Expansion CA
Microsoft PAC Advisory Council €  HSO Academy
Revenue 25 53 77 108 142 252 361 (in m USD)
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HSO - Global Reach

- 15+ "home” countries

Native resources in
25+ countries, 30+ languages

Clients and projects/services
delivered to 60+ countries

Office locations

Top 3 Microsoft Dynamics
BizApps partner worldwide.

Largest independent
Microsoft Dynamics
BizApps player in our

market.

#1 for Global Microsoft
Dynamics BizApps
deployments and global
support services.
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HSO - A Winning Microsoft Partner

M icrOSOft Gold Data Analytics

Gold Cleud Platform

Partner Gold Cloud Productivity

Gold Enterprise Resource Planning

=. Microsoft Gold Cloud Customer Relationship Management

2022/2023 INNERCIRCLE ~

for Microsoft Business Applications

.

A\ Anire Expert MsP

1

Recent Microsoft Awards and Recognition

2022 Azure Expert MSP

2021 Dynamics 365 Supply Chain Management and Finance

Partner of the Year Award | Finalist

2020 Modernize Finance and Operations
Partner of the Year Award | Winner

2020 Microsoft Eagle Award
Winner

2020 Connected Field Service
Partner of the Year Award | Finalist

2020 Intelligent Sales and Marketing
Partner of the Year Award | Finalist

2019 Financial Services
Partner of the Year | Finalist

2019 Dynamics 365 Sales
Partner of the Year | Winner
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HSO - Microsoft Full Stack Coverage

ele|aln]z2

Retail Manufacturing Financial Public Professional
Services Sector Services

Microsoft Dynamics 365 Finance | Supply Chain Management | Project Operations | Enable.the Intelllge.nt
Commerce | Connected Store | Fraud Protection data-driven enterpnse

=  Modernize business

Microsoft Dynamics 365 Marketing | Sales | Customer Service | Field Service

operations
| | | |
Microsoft Power Bl | Azure Data and Al | = Adopt intelligent
Dynamics 365 Customer Insights | Product Insights | Sales Insights | Market Insights automation

= Deliver real-time

Modern Workplace & Cloud Infrastructure (Microsoft 365, Azure) o
performance insights

Cloud Transformation | Adoption | Management | Governance | Customer APP Dev =  Connect the enterprise
Power Platform | Dataverse | Azure

- - = Empower your
organization

Applications Management and Support

5 | Copyright © HSO 2023 m ’ the results company




HSO Global Managed Services

Consistent Deployment — At Scale

=) 30+

languages

3
3

41
@ countries

implemented

48

localization

partners
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International Enterprise

Solutions

Unified Operations,
Customer Experience,
Analytics, Cloud,
Applications Platform

Global deployments,
centralised contracting
and ownership

Support

Global Support,

Migrations
& Applications
Management

HSO
Innovation

Add-Ons/Extensions
IP, Best practise and
industry solutions

%
o—q‘,‘
J
HSO
Academy

The ongoing
investment, education
and certification of
HSO professionals

THE UK'S

BEST LARGE COMPANIES
TO WORK FOR

2021
TECHNOLOGY’S

#1

BEST COMPANY
TO WORK FOR

2021
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HSO Global Managed Services

HSO HSO HSO HSO HSO
2nd & 3rd line support 2nd & 3rd line support 2nd & 3rd line support 2nd & 3rd line support 2nd & 3rd line support

HSO
2nd & 3rd line support

HSO
1st & 2nd line support

HSO Global Managed Services

= Contracting Global Accounts HSO
= Single Point of Contract
= Policies & Procedures

1st line support

HSO
2nd & 3rd line support

7 | Copyright © HSO 2023 m ’ the results company



24F5f1365 BV A— /NI Rr—Y FY—EX - 1Day7 R A U b

Azure # & U Microsoft Dynamics 365 [[] (10 HSO M 24 BB FEREARD T O—/NL IR—D R H—ER[E, ECRR YUY T AUNEBT TV5r—2 3 v ERBRIZYR—
FF5DIZ/ILEET,

Azure & U Microsoft Dynamics 365 (1M HSO M 24 BEEHREARD T O—/NIIL IF—V R H—EXR[E, ESRR VYT A ALNGT TV r—2 3 D& EEBHICTHR— T
BOIZRIAIBET, SESELRIALY—VIZEREND 24 BREFERDOY—ERICKY ., BHOF—LHAVDTHHR— WV LET, BHOY—ERZRRI Y YR b
X, BEFDPLDL THBIZRYBO I ENTESLSIZL, ITFEDRRIZESRL, HEAMGKELTIHAT Ry TEMIFTESLLIITLET,

HBICE>TOAY Yy FIRDELY TY -

Azure ES R R 7 F1) &r—< 3 > (Dynamics 365 Finance. Dynamics 365 Supply Chain Management, Dynamics 365 Sales # & U Dynamics 365 Customer Service &4
NBIZRE SN D 24 B 365 BOYR— FADEET7 I X, 24 85/ 365 HOFHHMBE LK UFRIMERYT—ER, ROLS3GIVRIVEHLEBLUVERLET,
ESRRIVTAANGBT TV r—23 DT 0034 LE LTHEE. BESLUVTIZALT IV rF—2 3 VEEBOTIMY—200 HiLWI ) —XOERMICK S YR

—k. TATIT4TTY) A=Y aVEADE—RDA I TY MEE, Y R—FERY—IAOBHEGT V€A, Microsoft EDRALG/N—bF =29 TAVETUR
tyg—o)ﬂ-/-l—\o_ I‘o

Z D AppSource # 7 7 —(F. BEEFRED 1HOER T EA AV e, BREIZELC-YR— MEEEETERSIATLET,

8 | Copyright © HSO 2023 m ’ the results company



24/7 Global Managed Services - 1 Day Assessment

HSO’s 24/7 Global Managed Services for Azure and Microsoft Dynamics 365 can help proactively support your business critical applications.

HSO's 24/7 Global Managed Services for Azure and Microsoft Dynamics 365 can help proactively support your business critical applications. With 24/7 service across different
time zones, our team is always available to support you. Our service specialists enable our customers to work care-free, enabling them to focus on their core business and stay
on top in an ever-changing world.

The benefits for your organization include:

Direct access to 24/7 support of your Azure business applications (including but not limited to Dynamics 365 Finance; Dynamics 365 Supply Chain Management; Dynamics 365
Sales and Dynamics 365 Customer Service) 24/7 proactive & predictive monitoring services Prevent & reduce risks such as downtime of business critical applications
Outsourcing of functional & technical application management Support with the roll-out of new releases Proactive and solution-minded 1st — line incident management Easy
access to support registration tool Strong partnership with Microsoft Support of Competence Centers

This AppSource offer consists of a free 1-day assessment of your existing environment and a recommendation for support where needed.

the results company
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