About HSO

HSOIXERICEET HRVEMMBERFHLDD. FO— /LG —F
BIERA TWBE SRRV R T —A—32/\—F—TF, -
Microsoft DT /A —#HZ AKRIERALT. @EAZEELED R ?
ANITA—IVRERLESEFET,

EBIT. BEDEEARL—avEmRIE. ATV MNEA
— A=V DIFEA VT IVEA LTGINTA—I D AD AR F iR,
TEZFFOMFTEEFTB LT, TURILNTIURTA—A—2 30 DE
EBEMMRT D EXTZEWN-LET,

1987FIZERIL L%, HSOIXEFETEAT7RNAHF—ELLTEHLNT
WAHRMTISRADEDRAY)1—3V RUEA/N—RF—EL
TH—EXRZRHLTHET,

We are HSO - the results company.

7 N5 S,
1 | Copyright © HSO 2023 m the results company



*Top 1% Microsoft Partners only.

Our History is Our Strength

30+ years delivering ERP and CRM Enteprise Solutions worldwide
2500+ successful implementations, with >1200 unique clients
Top 3 Global Microsoft Dynamics 365 partner

17 years consecutive Microsoft Gold Partner

15 years consecutive elite Microsoft Inner Circle Partner

1987 € Acquired @Work Management Associates (NL) P Ac:quired AKA Enterprise *
Solutions (US)

Expansion FR

'S €  Acquired Touchstone (UK) € Managed Services Expansion : Microsoft Partner of the Year winner
Established @  Field Service
€ Rental . )
'3 € Microsoft 365 Acquired SAGlobal, Inc. 360 Solutions
Gartner positions HSO as leading SI € Azure & Cloud Transformation Team Group
€  Acquired Junction Solutions (UK) &€ Data & Al solutions 4 . .
< € Retail & Offshore: IN & NM Acquired CRM Dynamics Ltd (CA)
Dynamics ERP & CRM ' 2 Wholesale -
L @ Expansion CN, JP, KR, HK, SG, MY, ID, VN, AU Acquired Motion10 NL
Microsoft Inner Circle* €  ERP Partner of the Year  J Expansion CA
Microsoft PAC Advisory Council €  HSO Academy
Revenue 25 53 77 108 142 252 361 (in m USD)
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HSO - Global Reach

- 15+ "home” countries

Native resources in
25+ countries, 30+ languages

Clients and projects/services
delivered to 60+ countries

Office locations

Top 3 Microsoft Dynamics
BizApps partner worldwide.

Largest independent
Microsoft Dynamics
BizApps player in our

market.

#1 for Global Microsoft
Dynamics BizApps
deployments and global
support services.
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HSO - A Winning Microsoft Partner

M icrOSOft Gold Data Analytics

Gold Cleud Platform

Partner Gold Cloud Productivity

Gold Enterprise Resource Planning

=. Microsoft Gold Cloud Customer Relationship Management

2022/2023 INNERCIRCLE ~

for Microsoft Business Applications

.

A\ Anire Expert MsP

1

Recent Microsoft Awards and Recognition

2022 Azure Expert MSP

2021 Dynamics 365 Supply Chain Management and Finance

Partner of the Year Award | Finalist

2020 Modernize Finance and Operations
Partner of the Year Award | Winner

2020 Microsoft Eagle Award
Winner

2020 Connected Field Service
Partner of the Year Award | Finalist

2020 Intelligent Sales and Marketing
Partner of the Year Award | Finalist

2019 Financial Services
Partner of the Year | Finalist

2019 Dynamics 365 Sales
Partner of the Year | Winner
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HSO - Microsoft Full Stack Coverage

ele|aln]z2

Retail Manufacturing Financial Public Professional
Services Sector Services

Microsoft Dynamics 365 Finance | Supply Chain Management | Project Operations | Enable.the Intelllge.nt
Commerce | Connected Store | Fraud Protection data-driven enterpnse

=  Modernize business

Microsoft Dynamics 365 Marketing | Sales | Customer Service | Field Service

operations
| | | |
Microsoft Power Bl | Azure Data and Al | = Adopt intelligent
Dynamics 365 Customer Insights | Product Insights | Sales Insights | Market Insights automation

= Deliver real-time

Modern Workplace & Cloud Infrastructure (Microsoft 365, Azure) o
performance insights

Cloud Transformation | Adoption | Management | Governance | Customer APP Dev =  Connect the enterprise
Power Platform | Dataverse | Azure

- - = Empower your
organization

Applications Management and Support
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il Microsoft Dynamics 365 Finance & Operations(ERP)
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Purchase Order
Management
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Sales Order Service

Management Management Quality Management
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Point Of Sale

B

Retail Store Channel
Management

Assisted Selling With
Intelligent Recommendations

Cross-channel Order
Processing/Fulfillment
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In-store Inventory
Management
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Rules-based Distributed
Order Management

RETAIL
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In-store Cash
Management
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Product Category, Catalog And
Assortment Management

Workforce Managements
Scheduling ~
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Product Price And
Promotions Management
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Ecommerce Channel  Call Center Channel
Management Management
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Offline Capabilities

The Power of Microsoft Cloud

Intelligent
insights

Productive
experiences

Power
of cloud
scale

Business
anytime,
anywhere
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https://www.hso.com/ip-offering/dynamics-rental-management
https://havator.com/
http://www.diesekogroup.com/

s
B DYNAMICS SERVICE MANAGEMENT @

558 v

@airliquide
T4 —I)L FU—EXEBTHEEODERIZEAD=OI1Z, £EFK, BYHEMENEYLZ2 A = r—
VU TCHEEDRICITE., BEBRROERZREIT H-OICEHYLHREZHERT IDLENHY F MEDICAL

Intelligent Ventilation since 1983
¥, o
Dynamics Service Management [&, %—EX EDRRZEEB T H5-ODEELHEEZIRE L. B N ngear
ERREDEREFMLEEFZYR—FLET, PENTAX
MEDICAL

BERICESDTODA Yy FEIE?

ﬁ%ﬁw%&ﬁ EBEITREN i B B -
MEMEEEDRF L rHLtat. H—EXOELERD BAERHEENMHL

$—EREHE —E R DINEE
SHEFOXE~OEBIEED EQRMIHI DI BELEES

AV A= )ILR—R LR
H—E XA EM

m ’ the results company

9 | Copyright © HSO 2023



https://www.hso.com/ip-offering/dynamics-service-management-for-d365-schttps:/www.hso.com/ip-offering/dynamics-service-management-for-d365-scm
http://www.airliquide.com/en/home.html
http://www.primapower.com/fi/
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https://www.hso.com/innovation/dynamics-mobile-field-service/
http://www.lifefitness.com/
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DYNAMICS RENTAL MANAGEMENT  kvow moRe:

DESCRIPTION @

Rental companies often experience volatile demand as their services are sensitive to industry trends. P%
Competition is intense and margins are being continually squeezed. Companies must ensure that any HiKOKI1
investment in technology meets their exact requirements and will deliver value to customers, partners
DIESEKO GROUP

and employees.

. . . . . . Bredenoord
Dynamics Rental Management is designed to meet the specific requirements of the rental industry and e
provides a robust rental solution that gives a clear view of all current operational information in real-time, TVATOR

enabling optimum performance.

WHAT'S IN IT FOR CLIENTS?

CONSISTENT DATA EASY TRANSFER OF INVENTORY ASSETS
and once-only input for rental or sales, administration, logistics and to rental assets with full integration into Microsoft Dynamics 365
finance for Finance and Operations

IMPROVED EFFICIENCY

and understanding by combining all business information in a single
database

COMPREHENSIVE MANAGEMENT INFORMATION
and variety of statistics for optimal control of all business activites
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https://www.hso.com/ip-offering/dynamics-rental-management
https://havator.com/
http://www.diesekogroup.com/

DYNAMICS SERVICE MANAGEMENT  kvow moRe:

DESCRIPTION @

To meet customer demands with the field service organization, companies must ensure that the right O ﬂa!.v';o!:,!QQUIde
technician gets in front of the customer at the right time and the right parts to provide the result of HAMILTON
_ . MEDICAL
issue resolution. Intelligent Ventilation since 1983
Dynamics Service Management provides you with the critical functionality to manage your service Rprima
business and supports you in realizing and improving your customer satisfaction level. Power

MEDICAL

WHAT'S IN IT FOR CLIENTS?

WORKFORCE PRODUCTIVITY OPERATIONAL PERFORMANCE SATISFACTION AND RETENTION LEVELS
and first-time fix percentage increased and efficiency of service improved of customers improved

PERCENTAGE INSTALLED BASE

under service contract increased

CONTRIBUTION OF SERVICE SERVICE REVENUE CREATION
to total company results increased and cost containment increased
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https://www.hso.com/ip-offering/dynamics-service-management-for-d365-schttps:/www.hso.com/ip-offering/dynamics-service-management-for-d365-scm
http://www.airliquide.com/en/home.html
http://www.primapower.com/fi/

DYNAMICS MOBILE FIELD SERVICE  kvow moRe:

DESCRIPTION @

In the mobile first and cloud first world, mobility and especially field service mobility is key in today’s

) ) L HAMILTON
professional service organizations. MEDICAL

. . . . . . . . . . Intelli Ventilati i 1
Dynamics Mobile Field Service offers a unique integration of mobile workforce automation and a rich e

service management solution. This allows personnel, online or offline, to share critical information
relating to customers, orders, equipment, and inventory. Our solution also enables you to build upon (0)) LIFEFITNESS

FAMILY OF BRANDS

incremental service-based revenue streams by increasing customer retention and profitability.

WHAT'S IN IT FOR CLIENTS?

BILLING CYCLE TIME WORK ORDER COMPLETION INCREASED CUSTOMER RETENTION
and billing accuracy improved per day increased with a 360-degree customer view

CRITICAL INFORMATION SHARED BACK OFFICE COSTS

that relates to customers, orders, lowered and inventory levels decreased
equipement and inventory

MISSPENT CLOCK TIME
and idle optimized
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https://www.hso.com/innovation/dynamics-mobile-field-service/
http://www.lifefitness.com/

Dynamics 365 Finance & Operations — Rental & Service Management
Solution from HSO

HSO offers the best and most innovative software for professional industries using Dynamics 365 Finance & Operations.

- Dynamics Rental Management
- Manage your rental business fully integrated with Dynamics 365 Finance and Operations
- All operations can be completed on Dynamics 365. (One piece of data can be used by all departments).
- Rental, sales, scheduling, logistics, and administrative personnel always have access to the same up-to-date information.
— Allows full visibility of inventory available for rent and inventory on rent.
— Flexible price definitions using price templates.

— Availability of a comprehensive financial and utilization overview

- Dynamics Service Management
- Manage your rental business fully integrated with Dynamics 365 Finance and Operations
— Support the organization with all related service processes such as object maintenance, contracting, call handling, work order management, scheduling, and billing.
- Utilize Service Call Management and Operations Management to support your field service workflow.
- The back-office's contribution to the services and overall company performance will increase.

- Increased monetization of services and cost containment.

Integrating systems for specialized industries can dramatically improve your business.
HSO's ISVs are designed based on years of implementation experience with specialized industry customers. We offer a user

experience that has never been seen before.

the results company
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