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* Data Sources.
* Keywords and its grouping.
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Reporting and sharing sehEmE
Different reporting form

Built-in reports and its types.
Report format needed for eaeh type
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Interactive Dashhoards are an analysis tool to stay in

control of business performance.

Visual reporting the results of social media analytics.

Dashboards complexities based on the levels of

details, filters and number of visualizations.

Cases documentations.

Clans definitions. 1



* Response agents are there for when the social intelligence
analyst wants to respond to users on social media channels
Accounts groups.

* Messages types and its scheduling to be published.

List of messages to be sent by group members in random




A user profile is avisual qisplay persqﬁal data assuciaﬂid witha
specific user. . 8 ’

* A profile refers therefore to exﬁjir.ﬁ digital repqis'entatinn of a
person's identity. s
> Auser profile can alsobe Copsi

d as the gomputer representation of :

:s/wmudal. g
WK profile can be used to store the destription of the characteristics of
person. £

« This information can be exploited by systems taking into account the
persons' characteri preferences.
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