WORKPLACE SERVICES

EMBRACE THE FUTURE

The digital workplace offers innovative technology that employees love, empowering them to
communicate, collaborate, work seamlessly and securely anytime, anywhere and on any device.

The nature of work has changed. Employees expect to work securely from anywhere, on any device,
and they put a high premium on work that enriches and fulfills them.

When their productivity tools and their physical spaces enhance the quality and effectiveness of
their work experience, they're happier, more valuable, and more likely to stay. Organisations need to
provide that empowerment, but they also need to protect vital IT assets.

Our services span over 4 main topics:

* Hybrid and remote work

+ Collaboration tools

+« Employees’experience

+ Adoption and change management

HYBRID WORK

The way in which organizations empower employees across the devices they use every day is
changing rapidly as companies focus on delivering consistent, unifying, secure — and transformative
— experiences for employees. Users want better experiences as they choose devices and switch
between them.

COLLABORATIONTOOLS

Empower people to express their ideas more effectively, inspiring innovation with technology that
unlocks human creativity. Microsoft 365 offers a broad and deep set of apps and services that
can gives people flexibility and choice in how they connect, share, and communicate.

EMPLOYEE EXPERIENCE

As hybrid work becomes our new normal, organizations around the globe are realising the
importance of investing in their people through technologies that empower them to feel
engaged, achieve balance, and be their best from anywhere.

ADOPTION & CHANGE MANAGEMENT

To maximize technology investments, it's important that organisations plan for a successful
deployment and adoption. Planning ahead helps ensure ideal experiences and achievement of
desired business outcomes for initial and ongoing use of cloud technologies at their
organisations.



Workplace Offering

Solution Areas

\Workplace Secumy

Workplace Platform Workplace Support
> Microsoft 365 Transformation > Service Desk
> Microsoft 365 Value Realisation > Site Support

> Endpoint Management Security

> Business Process Improvement & Automation
> Employee Experience
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