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Customer satisfaction relies on quality of 
service, therefore it should be a priority in 

business issues

BOT

Advanced analytics for business



Long wai�ng �mes in services 
affect the customer sa�sfac�on 
and the quality of service.

The biggest global companies are using 
analy�cal solu�ons based on data in order 
to improve their processes and increase 
their produc�vity.
. 

Generate revenue through analy�cs over 
queues and resource alloca�on.

The most successful companies are those 
who put a high value on the customer 
sa�sfac�on.

Find a resource loca�on which 
minimizes wai�ng �me and 

reduce queue length.

Have valuable informa�on about 
the queue behavior.

A new way of queue 
management so that the 

resources are well used and 
the customer 

Improvement in the queue 
management policies and 
decision making process.

Challenges Ideal Solution Desired Outcomes

< <

<

<

<



BOT

Q-Bot Evolutive 
algorithms for

queue management
Q-Bot: A new way of
queue management



Find the best assigna�ons of 
customers in queues given
limited resources.

Analyze the data of resources 
and customers.

Iden�fy the rules and needs 
of the business to design the 
op�miza�on objec�ve.

Allocate resources Insights of processes 
and resources
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Increase the quality of service
as the wai�ng �me in 
processes decrease.

<

Improve the resources usage 
along the �me.
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Take business decisions 
according to the data.
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Feedback to decision 
makers about the resource 
alloca�on effec�veness.
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Adjust the op�miza�on criteria 
dynamically and spa�ally 
according to business goals.

<
automatically

Adaptation to 
business rules
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Q-BOT +
MICROSOFT AZURE

QBOT + AZURE Solution is a resource
allocation product



Capacity of processing in virtual 
servers, Hadoop clusters or 
infrastructure without servers.

Less management by company for 
the solu�on.

Pricing on demand: “PAY ONLY 
WHAT YOU CONSUME”

Companies do not have to make a 
big investment to start analy�cal 
projects.

Azure API

Power BI Interface

Analy�cs on cloud

Processing Costs Cognitive services
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