


Idea 11 TechOps
Cloud Operations & Managed Hybrid Cloud Services



We partner with the best. 



Idea 11 TechOps Managed Services

We’re 
cloud 

specialists

Idea 11 are a team of 
cloud experts. Our 

expertise delivers results
and our track record 

shows it across multiple 
industries.

Powerful 
processes, 
top-notch 

tooling

We've combined premium 
and in-house developed 
IT ops software with our 

cloud operations 
processes to deliver 
outstanding results.

Day one 
capability

Idea 11 TechOps gives 
your business deep and 
expert cloud operations 
capability from day one.

Multiple 
plans and 
tailored 
add-ons

Core technical essentials, 
cloud-native operations, or 
enterprise-level business 

support – we’ve got a plan 
that works for you.



Our Simple Methodology

Technology is complex enough as it is: our simple 
methodology brings repeatable, quality results, with 
customer-centric service.

• Manage: Proactive patching, maintenance, security, 
performance and efficiency.

• Monitor: Advanced monitoring and forecasting.

• Support: Advanced support for the day-to-day and when 
the inevitable happens.

• Report: Reporting on your environment, our services, and 
proactive reviews and recommendations to move you 
forward.



Full Stack Azure Services
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We’ll help you operate your Microsoft Azure environment using our leading cloud specialists and top-notch tooling. 



Our Digital Transformation Framework
We exist to help you transform your organisation through the power of digital technology. 
We do this through what we call our Digital Transformation Framework. We take a holistic 

approach - from infrastructure to software, applications and users - and everything in 
between.



YOU

MIGRATE
Migrate to the cloud

We’ll help you to design and implement a 
cloud architecture that’s purpose-built for 
your business – and migrate you there. 

MANAGE

Next-gen support through our 
TechOps managed services

Our next-gen TechOps managed services 
provide customer-centric support to help you 
get the best out of technology. 

MODERNISE
Uplift and modernise your 

technology stack

We’ll modernise your technology stack to 
improve performance, stability, security, 

simplicity and capability while optimising cost. 

INNOVATE

Innovate and transform through cloud-
native digital technology

We’ll use the power of cloud-native digital 
technologies to innovate and transform your 

business.



We help organisations get the 
most out of their technology.
We work with organisations that have an appetite for change and who 
want to push the boundaries of their technology capabilities.


