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CRS

FX CRS is a web-based central reservation system (CRS) that enables a chain or group hotel
to effectively manage reservations, inventory, rates and guest information centrally.
Implemented at the chain hotel's central reservation office (CRQ), FX CRS has advanced
reservation capabilities such as group reservation, itinerary reservation and more.

Details

> Dashboard. 360° view.

Dashboard

__ Booking Summary __ Revenue Summary View booking summary and
—— === revenue summary along with
. follow up reservation details in
I lI the dashboard. View property-wise
B _-- B statistics of real-time reservation
transfer to property’'s PMS.




> Itinerary bookings made easy. [ o

Guest is travelling to 7 destinations and wants to
stay with you in all? No worries, with FX CRS,
your chain's CRO agents can accept bookings
for multiple properties in one go.

> Group booking complexities?
Sorted.

Make group booking for multiple properties
in a single go, define group billing instructions.

&
> Travel agency, Corporate, I?S*
Sales office login.
Username
Create separate log-in credentials for travel agents, j_a . youremailidgrdomain.com
corporates and sales offices in order to enable cemord

them to make reservations. Allocate inventory
to these sales channels.

> Increase conversion.

Advance Deposit
PO Send a payment link to your guests for them

to pay online in a jiffy. Also, you can collect
advance amount from your guests against
their bookings. In case of cancellation,

FX CRS allows you to refund advance amount
while deducting the retention charges.
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> Flexible rate definition.

Advanced Rate Master

Define Best Available Rate for all properties.
Update rates on the fly for selected property
using fare calendar and take advantage of
demand-based pricing. Regulate rates by
defining seasonal and occupancy rules.
Also set daily rates based on week days, :
weekends and special occasions.

Benefits of FX CRS

Dg Boost your chain's revenue by empowering your CRO office with a superior
= _ : .
- and effective reservation application.

Have effective control on reservations, inventory and rates of your chain/group
hotel in once place for easy access and management.

-
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O% Maintain a robust history at the central location. This helps you to understand
@Q your guests’ booking pattern and other preferences to serve them better

during their next visit.

Analyse the performance of travel agents, tour operators and corporates
Omﬂl based on the volume of bookings generated by them. It allows you to block
(W) and release inventory to them accordingly
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Front Desk

Cloud based front desk management platform that focuses on improving guest experience
and increasing revenue. In addition to catering to independent hotels, the platform also caters to
all operations of a hotel chain. The tablet based front desk product enables true mobility for the
front office operations. Its intuitive design, ease of use, and mobility form factor results in significantly
improved operational efficiency.

Details

> Chain Level Data Definition

Define all masters / parameters at chain
level. Just copy the data at chain level to
respective properties. Chain level reporting
is accurate, data management is easy.




> Chain Level Guest Profile

Every guest has 1 profile, and its maintained

at chain level. Profile also has guest
preferences, dislikes, notes, feedback given,
loyalty membership, past stay details and more.
Know all details about the guest to offer a
personalised service.
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> Multi-Currency, Multi-Lingual,
Multi-Geography

Configure rates in any currency. The front desk
platform can be used in any location across
the globe, and the operational activities will still
be mapped to the property’s local time zone.
Any language can be supported.
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> Chain Level Reporting

With a single login, hotel staff can generate
reports for one or all properties in a chain
(with access rights). Hotel management has
real-time and full visibility of all hotels’
operations in a chain.

Craate Currency

> Tablet PMS: Check-In/Out
Anywhere, Anytime

With the front desk operations in an Android
tablet, staffs can check-in and check-out guests
from any location any time — be it airport, near
the pool, in the lounge, inside the room, etc.
Peak season or busy days can be handled

with ease with mobility in hand.



e o > Multi Property Reservation

Vi roes X B e ¢ o B NeeToROSHe 3 With a single login, hotel staff can make

5 10 ot s Skt X P K e A Tt i reservations for one property or any property
P within a chain. Instantly look up real-time
availability and rate across all hotels in a
chain and confirm reservation instantly.

Benefits of FX Front Desk

"’ ‘Click” and ‘gesture’ driven approach offers superior user experience.
L Intuitive user interfaces enables users to self-learn & operate by themselves.
e_0 Constantly engage with guests — pre-stay, during stay and

post-stay to offer a superior experience.

m@: Tablet's inbuilt camera can be used to capture guest photo, thus
u eliminating web camera. Take photo of guest identity documents,
thus eliminating passport scanner.

Single copy of guest at chain level enables the hotel to know guests’
likes / dislikes / preferences / past history and more to engage with guests
in a personalized style.

B

Defining parameters at chain level enables chain to generate accurate
E central reports, also saves time by creating / editing data in one place.

20

By adopting digital first approach, all receipts / bills, registration cards,
reservation vouchers, checkout bills etc can be digitally generated. All bills
can be emailed to guests. This saves significant operational time and resources.
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LY , FX Front Desk integrates to any third party technology solution provider
@2'. through our proprietary FX 1/0 solution integration platform.
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Guest Service

A platform that enables hotels to log guest service requests and serve guests better
by responding to their requests and complaints on time. Guest requests can be created in a
web-based application. Upon creation, the respective departments are notified in their
FX Guest Service Android app for staffs to act on. Entire life cycle of a service request — from time
of request to completion of request — can be monitored from the web-based application.

Details

Create and manage service request

Create Service Request

S > Create service request

218 O Guest
Maintenance
AC not working 10 (i) In this web-based application,

Bed lamgs not working 10 (min)

T ot warking 10 (i) hotel service desk team or

Roeom phone iz net working 10 {min)

Reom key cand [0 not functioning 10 [rmin) .
' o front office team can create

Concierge
prbemomgioe SN service requests when guests

Soating service 10 (min) Ca | | them .

Zeuba service 10 (min)

Doctor on call request 10 (min)




> Track service request

Every request can be tracked for

its real-time status: Who is working on it,
how long it has taken so far,

the estimated time of

completion and more.
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> Track every action

Staff can pick one or more tasks from the app
and start to work on it. Upon completion,

the task(s) can be marked as

complete in app.

3:29

Saturday, February 28

Amit 0809 PM
F»( Room #109 : Need extra pillow

High Priority Time beft : 09:56
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> Complete visibility of

service request

The app shows the service request,
room number from where it was requested,

name of guest, time of request, and
finally the time to complete the request.
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> Never miss a service request

For every new service request, app notifies

the staff with a notification and sound.

Even when the staff's phone is away or in
pocket while at work, the service request
wouldn't be missed.



Mobile app: Manager view

> Complete control

Choose Employee

Assign a request to a team member.

Assign a new team member to an already
in-progress task. A request is not done completely Stanlee
or correctly? Manager can re-open it. Jacob

Maria

> Overdue? Act. Now

—————

foum 10l e v Requests that go beyond the defined
e completion time are displayed in Red
Wl color to seek attention and action.

Room #1120 Mrs. Kareen Ness
Need one extra soap

Benefits of FX Guest Service

H Improve overall staff productivity with the help of data — top performing
DD departments, top staffs, repeated overdue requests, etc.

PR Delight guests by responding to requests ahead of their expectation.
Happy guests will turn to repeat guests. Forever.

Increase hotel revenue by reducing customer acquisition cost
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Housekeeping




Robust Housekeeping operations at ease

Details
For the Supervisor

# Housekeeping EEE ficcounting Date : 06-Jul2018 T
F) Module T Pending Robert Niel W

T

Job Planning .,
, 06-Jul-2018 W Pk vp 'B ARocared Q E:p:f:ef @ Vacant Vacant ] |:c.c.:p.|m ] g::;lp»{\'! Wooc [ oos

& / Job Plann g Clean Dirty Clean

Morning Shift Evening Shift Night Shift

—
Andrewson Daneil
Room#& 201

Room# 101

®

0g:30 Room# 301 04
AM Mr. William Strut = Al Mr. William Strutt

¢ ®

EE‘OU Pool Side gam Front office Ezuu Pool Side 1 Front office

i 10:30 Roomi 102 12 10:30 Room#& 202 ] i 10:30 Room# 302 ] u = Minibar Checklist
HOAM  Jaison John W oM prandiewsen HAM Jaison John Y i

i 11:00
Hoam

= 11:00
2 oam

i 11:00

Front office Front office Front office Dairy Milk (Medium)
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gy Sreakers (Reguis)
W sonaal Oty - 2

James John

o Lays | Family Pack) P
I-!'."J el Gy i 1 =/ s

Lays (Medium)
]

Al Gty 1 2

Cackies (Medium)

Acosal Oy : 2

o et Coke (350ml)

Azl Gty : 1

a‘ Tropicana Juice [1eomi)
Aenanl Oty 15

Fredbidl (3S0ml}
Achgal Oty : 2

> Scheduler to assign jobs and responsibilities to Staff

> Mark availability and the system will automatically reassign work
depending on availability of staff

> Easy to create customised task types such as full clean, touch up etc

> View current jobs in progress giving you an idea of the location your staff
are currently at

> Get notified when a room is cleaned for inspection, 00S/000 is marked

> Reports - Iltem Checklist Report, Minibar Consumption Report,
Lost and Found Articles report, Room verification Report



For the housekeeper

View my jobs & Schedules and track progress

Receive alerts from departments for priority of work if any
View Guest Likes & Dislikes and Guest details

Check Room Status on the GO

Filters to view status by type of status

>
>
>
>
>
>

Block rooms as O00 and O0S when required. Reasons for block is
automatically transferred to the maintenance module for action

v

Mark discrepancy during room visits
> Compare occupancy on reservation vs actual room status

> Handle Minibar consumption and refill - Automatically posts data to the
folio wherever applicable

> Quick View of stock available at the end of the day

> Lost and found reporting made easy. Just click photo and upload with details
and the Front office is notified of the item
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Roomate

FX Roomate with Alexa is an innovative in-room hotel tablet solutions to the guest.
Our highly configurable solution delivers in-room digital guest services,
food and services ordering, room automation, entertainment and much more
It caters to all type of hotel who urge to give immerse guest experience.




> Increased Average Spend

FX Roomate helps you increase your

average guest spend, boosting your

bottom line with built-in promotional

messaging, up-selling suggestions,
dynamic-pricing options and
easy promotion of hotel facilities.

> Easy Check-Out

FX Roomate helps hotel guest to do
check-out with tap of few button.

It also helps guest for billing with
multiple payment options.

, GetRid Of Directory

Or Menu Card

Go digitally and save money by
getting rid of all the paper!

Never print another directory or
room service menu again.

FX Roomate with Alexa offers the

ability to make easy and instant
information updates.

> Get Personal With

Your Guests

Communicate with guests like never before.
Push direct guest messages, offers and
special promotions to individual rooms or

a group of rooms.




Benefits of FX Roomate

@ Digitally personalized with guest
Fa's

g Get fast service with a command

<—:] Check-out with ease




A mobile application that helps restaurant stewards to take and
process guests’ orders in less time. The app enables restaurant staff to send the KOT
directly to the kitchen display system and also to POS,
thus helping them to spend more time attending to their diners’ needs.

Real-time visibility.

il 0.02KB/s T B

=  Outlet- ADD In your palm.

Browse list of stewards,

Seoced Wiacam Moccuped  M8led
@ @ Q see real-time visibility of
. . - tables — occupied, vacant,
Q just billed and just served.
s 7 :



> Non-chargeable KOT.
Supported.

Don't want to charge a particular guest?
Mark his/her order as NC KOT in the app.
The KOT will be sent to the kitchen, but guest

will not be charged for the same KOT. Simple.

1l 0.0ZKB/s 311

& lceberg Fruit Salad

extra olives 100

> Confirm order. In a click.

Take food orders, verify the quantity of each,

add modifiers if required and place order in a click.
A KOT will be generated and sent to the kitchen

display system, along with sending to IDS
point of sale terminal too.

W D40KE/ETEE 1219

€  Pending Order

Aglic E Olic With Cheice Of Pasta

Aloo Nazakat o1

NG KOT Type

Mon Chargable Kot

MNC KOT Depanmment
Complimentary

Guest Name *

Henry Claek

> Take care of guests’

requirements.

Be it extra cheese on pizza, or extra toppings
on ice cream, the app helps you to handle
everything with ease. Select from a set of
pre-defined modifiers or add a new modifier
on the fly.

Your order is successfully placed

No internet? App still works.

Take orders from diners even while the mobile
or tablet device is not connected to the internet.
Continue to take the order. When connected to
internet, send these offline orders to KDS and
POS systems automatically.



» Feed. Back.

Select the table and trigger a customisable

feedback form. Let diners rate your s Y o KX

food/service, enter comments/suggestions, -

collect their contact details to build Lallh & & & &

long lasting relationship. e o
Benefits of FX Dine

Send KOT directly to the kitchen. Thus, your steward will get more time to
attend to guests’ needs as he/she will not have to run back and forth on the floor.

Ensure enhanced guest satisfaction by serving them in less time.
Thus, you can acquire more loyal guests.

Speed up your service level by minimizing errors that may arise
\ due to manual effort, thus reducing guest waiting time.

Witness increased table turnaround time.

Increase revenue by upselling — create modifiers and open items.
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Stay Ahead

IDS Next Business Solutions Pvt Ltd
#490 RT Nagar Main Road, Bangalore -560032. India
P: +91 80 4646 3000 | E: sales@idsnext.com

For Sales Enquiry
B4 sales@idsnext.com
[]1+91 99161 34605 | &5 www.idsnext.com



