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Front Desk

Application
& Download and install Front Desk | HotelV[)'f"@ Fromt Deskf ( A -
application; ’ 5 Q “ . \
A Sign In Front Desk — type User'nane \\\,\\ \

Username and Password created by
Manager (Back Office app. group
Authorization — Receptionists) Password




« Display of the hotel structure ina
dynamictree interface: Buildings —
Floors - Rooms:

* Show rooms by status colors;
example Room No. 100:

* Yellow = Booked,

Click Room display Booking Type
View, choose one of the actions:

— CheckIn / Check Out,
— New Reservation,

— View/Cancel Reservations.

(2.1) Property Rooms

T

Booked Rooms Checkin Today Rooms

CheckOut Today Rosoms ~ Housekeeping Rooms

Bookings & Reservations @

| Reports

] CheckIn

] View/Cancel Reservations

Il— MNew Reservation

Front Desk
Application

3

#1200 (3 Logout




(A) Features that can be Front Desk
Application

added to the invoice:

R Rate; .
oM RAE 2.2) Booking Form (A
Room Type; Booking -1

B o = Room Number: Room Type: Room Status: Floor: Building:
100 RoomType_1 Available Floor_1 Building_A

Save CheckQut Invoice

N O Of G u est i Guest /| 'm Home a~‘ Extra Charges | gggPayments ¥ Refunds :Guests Report _Extra Charges Report “Payments Report +Refunds Report

#* Stay Information # Room 1 4 v Bill Information # Room 188
. zReguIarGuest o} New Guest

No Of Nights;

+ by Name by Contact No by IC/PP
No Adults Total Tax 3%
Search Guest

Mo Child A Mo Child B Extra Charges 0.68

Ta ) & T Subtotal 2204.20
I itle

Arrival Discount 3.eex

First Name
Night(s) Total 2138.07

Middle Name Deposit 100.00

D I SCO U nt; Family Name Departure Refunds 0.00

Amount Paid 8.00

Room Rate RoomRate_1
Phone Balance 2138.07
Average Price Per Night: 20.00 EUR - Euro

De p OS It; Emai Discountl © | discount

Addrass Taxes (%) Depositl “ | deposit

Extra Charges;

District
Zip Code Release Date 2@ March, 2021

Pa I I ents' Country Remark Title Remark Done Date Created Release Time 12:98:00 AM
y ! Next Reservation 21 March, 2021

Folio
Identity Card

Refunds;

Car Brand

Registration

Vehicle plate




(B) Featuresthat can be Front Desk
Application

added to the invoice:

- Extra Charges; 2.3 Booking Form (B

Booking Id: 1

Room Type: Room Status: Floor: Building:

: Room Number:
= Pa y m e nts; H Chg)ut \nv“%le ngm e RoomType_1 Available Floor_1 Building_A

Save

/| 'm Home a~‘ Extra Charges | gggPayments ¥ Refunds :Guests Report _Extra Charges Report “Payments Report ~Refunds Report

. #* Stay Information # Room 1 4 v Bill Information # Room 188
-_ e u n S . 2 Regular Guest o} New Guest
I
Total Rate 2149.00
No Adults Total Tax 3%

+ by Name by Contact No by IC/PP

Search Guest
Extra Charges 0.08

Subtotal 2204.20
Arrival Discount 3.eex

First N

irst Name . Total 2138.07
Night(s)

Middle Name Deposit 100.00

No Child A No Child B
Title

Family Name Departure Refunds 0.00

Room Rate RoomRate_1 Amount Paid 6.60
Phone Balance 2138.07
Email Average Price Per Night: 20.00 EUR - Euro
Discountl © | discount

Addrass Taxes (%) Depositl “ | deposit

City
District

Zip Code Release Date 2@ March, 2021

Country Remark Title  Remark Done  Date Created Release Time 12:00:00 AM
Next Reservation 21 March, 2021

Folio

Identity Card
Registration

Passport

Car Brand

Vehicle plate




* |dentical to the Booking Front Desk
Application

Form except for the

reservation date which

can be setonlyin the

future. Soourgle

B /= = Room Number: Room Type: Room Status: Floor: Building:
100 RoomType_1 Available Floor_1 Building_A

2.4) Reservation Form

Reserve Invoice

I 'm Home G-‘ Extra Charges | g3 Payments ¥ Refunds | - Guests Report JExtra Charges Report = Payments Report ~Refunds Report

. ) # Stay Information % Room 18@ * Bill Information
O 2 Regular Guest @ [} New Guest

Total Rate --- Select Pricing Plan ---

Title @® Mr O g Miss =
Mo Adults 1 Total Tax 0.00%

First Name

Extra Charges 0.09
Subtotal e.00
Family Name Arrival [select a date (15] Discount Q.00

\ i [=] ' ;
Middle Name No Child A ] No Child B

Night(s) Total 0.00
Phone Deposit 0.00
Departure ‘Select a date (15] Refunds Q.00
Amount Paid 0.00

0.00

Email

Address Room Rate -—- Select ---

Balance
Average Price Per Night: @.8@ EUR - Euro
--- Select --- v |discount

City
Taxes(%
District %) --- Select --- v | deposit

Zip Code

Country .
Informat
Identity Card Release Date

Remark Title Remark Done  Date Created Release Time
Passport
Next Reservation

Folio
Car Brand Registration

Vehicle plate




« Add extra chargesto Front Desk
Application

Invoice;

2.5) Extra Charges

Booking Id: 1

B o Room Number: Room Type: Room Status: Floor: Building:

Save CheckOut v 100 RoomType_1 Available Floor_1 Building_A

|7 Guest ||| m Home a-‘ Extra Charges @Payments ¥ Refunds :Guests Report E ___.Extra Charges Report IPaymems Report ZRefunds Report

& 2 Regular Guest =4 New Guest

Quantity | Product | Price | Tax

| by Name by Contact No by IC/PP
= fds  [45.60 |3.00

Search Guest

139.05
Title

First Name
Middle Name

Family Name

Phone

Email

Address

City
District
Zip Code

Country

Identity Card

Passport

Car Brand

Vehicle plate

=




« Add new payments to Front Desk

invoice; Application
(2.6) Payments

=3 Payment

Booking ID

Payment ID

Amount Paid

Payment Method | --- Select ---

Payment Date Wednesday, December 16, 2020
Receptionist

Motes




 Add new refundsto Front Desk

involce; Application
(2.7) Refunds

¥ Refund

Guest

Booking 1D

Refund |D

Refund Type ® Booking Cancellation O Deposit
Fefund Amount

Refund Method MASTER CARD

Refund Date Wednesday, December 16, 202
Receptionist

Motes




* View or Cancel Payment. Front Desk

Application
(2.8) View/Cancel Payment

Room No 100
Suest Denis Roy
Payment ID

Booking ID

Amount Paid

Payment Method

Payment Date

Receptionist

Motes

Cancel This Payment

X




Front Desk
Application

Show all reservation for the (2.9)View or Cancel Reservation

selected room;

Print all reservations forthe
selected room; & print

Create new reservation. Room No Guest Reservation IC Reservation Fr Reservation Tc Receptionist

1 188 Denis Roy 3 21 May 2821 25 July 2821 View Details New Reserwvation




Front Desk
Application

. Display only Available (2.10) Available Rooms

RO O m S . Front Office Desk

™ r200

Rooms Management ~ Bookings & Reservations  Reports

v

Property Available Booked n Housekeeping Maintenance
Rooms Rooms Rooms Today R s Tod 5 Rooms Rooms

n Rooms Management

Checkin Today Rooms

CheckOut Today Rooms Housekeeping Rooms

Bookings & Reservations @

=" Reports @




Front Desk
Application

« Display only Booked Rooms. 2.11)Booked Rooms

Front Office Desk
s 200 ['5 Logout

Rooms Management | Bookings &

v e

Checkin Housekeeping I\,-‘\aintenance

Property Available Booked
Rooms looms

Rooms Rooms Rooms Teday Rooms To

n Rooms Management @

Checkin Today Rooms

CheckOut Today Rooms Housekeeping Rooms

Bookings & Reservations @

=" Reports




Front Desk

Application

. Display only Check In Today (2.12) Check-In Today Rooms

Rooms.

#2003 Logout
Rooms Management | Bookings & Reservations  Repo

n o
Property Available Bocked C| C sekeeping Maintenance
Rooms Rooms Rooms To s Today Roo Rooms Rocms

Available Rooms
101

Checkin Today Rooms

n Rooms Management

CheckOut Today Rooms Housekeeping Rooms

Bookings & Reservations @

" Reports




Front Desk
Application

. Display only Check Out 2.13) Check-Out Today Rooms

Today Rooms.

Front Office Desk

Rooms Management | Bookings & Rese

n
Prop: Available Booked kin Housekeeping Maintenance
Roo! Rooms Rooms To d S Rooms Rooms

m Rooms Management @

Available Rooms
101

Checkin Today Rooms

CheckOut Today Rooms  Housekeeping Rooms

Bookings & Reservations

©,
=] Reports @




Front Desk

Application

. Display only Housekeeping (2.14) Housekeeping Rooms

Rooms.

ar200 Glo

Rooms Management | Bookings & Reservations  Reports

1©
n T v all
Property Available Booked ck C Housekeeping Maintenance
Rooms ooms Rooms Tod X s ) ms Rooms Rooms

n Rooms Managem . Scheduling

Checkin Today Rooms

Bookings & Reservations @

= Reports




Front Desk
Application
+ Display Scheduler Housekeeping  (2.15) Scheduler Housekeeping Rooms

Rooms (read-only form, can be
modified only from Back Office

app).

|_=| Housekeeping Rooms Scheduling

Set All Rooms
Set By Room
= Set By Group

~'| 100
101

11:00 PM




Front Desk
Application

+ Display only Maintenance 2.16) Maintenance Rooms
Rooms.

Front Office Desk
B4 1200

Rooms Management | Bookings & Reservations  Reports

v

Property Available Booked C it Housekeeping Maintenance
Roorr ooms  Rooms To X ! ms Rooms Rooms

n Rooms Management \J Scheduling

Checkin Today Rooms

CheckOut Today Rooms Housekeeping Rooms

Bookings & Reservations @

= Reports




Front Desk
Application

- Dleplay Scheduler Msimmrnes (2.17) Scheduler Maintenance Rooms

Rooms (read-only form, can be
modified only from Back Office

app).

j Maintenance Rooms Scheduling

Room: Fram: To Active:

).
100 Wednesday, December 2, 2020 11:22:42 AM E] Thursday, April 8, 2021 11:22:42 AM E] m_‘

Room: From: To: Active:

—Select— * Wednesday, December 2, 2020 11:22:43 AM E] Wednesday, December 2, 2020 11:22:43 AM | | :




Front Desk
Application

(3.1) Bookings

» Displaying all bookings in tabular
form;

& PrintBookings.




Front Desk
Application

« Displaying all reservationsin (3.2) Reservations

tabular form;

= e e

™1 r200 l.} Logout

. Print Reservations.




Front Desk
Application

Display all bookings and (3.3) Calendar

reservations in the calendar
form:

Back and forward by a month.

Today 12/10/2020 - 1/10/2021

9 20 21 n 23 2 25 26 27 28 29 30 3 1 2 3




* Show all bookings
= Printall bookings;

& Print each booking separately.

4.1) Check Ins Report

Front Office Desk

Rooms gement  Bookings & Reservations

f —

e s | Check-Outs = Reservations
port Report Report Rese

m Rooms Management @ L}

Bookings & Reservations

| Reports

Check-Ins Report

Reservations Report  Cancel Reservations Report]

1]
Cancel
ations Report

Reports

G
Report

Extr,
Repo

Roomho

ges

it

yments
port

=

Refunds
Report

Departure

March 2021

C <In Date

3 December 2028

Front Desk
Application



Front Desk
Application

*  Show Check-Out Report (4.2) Check Outs Report

& Print CheckOut Report;

anagement  Bookings & Reservations = Reports

' Pri nt ea Ch boo ki n g . -Ins “'F uts Reservations § Car‘l‘s\ G rt X es | Pa ’n:lE‘Am.a Reﬁs

e G
Report Reservations Report R R'ep-)rt Report

n Rooms Management

Bookings & Reservations
; Nights Departure CheckIn Date
" Reports

20 March 2021

Check-Ins Report




Front Desk
Application

.« Show all Reservations (4.3) Reservations Report

' Print all Reservations;

pn200 CGlo

Rooms Bookings & Reservations  Reports

' Print each Reservation.

Check-Ins | Ch s | Re
Report Report
m Rooms Manage
Bookings & Reservations
. i R 0 Gi Arriva Ni ure
" Reports
[ i 20 March 2021

Check-Ins Report




Front Desk
Application

e Show all Canceled Reservations (4'4) Cancel Reservations Report

! Report all Canceled Reservations;

Front Office Desk
#1200 (3 Logout

nagement  Bookings & Reservations  Reports

' Report each Cancel Reservation. 1 = il 1 o | m
s Resﬁ;\;)t’i_tons Payments = Refunds

Ch s | Ch Ul Cancel G Extra jes
Report Report Reservations Report | Report Fiep-)r‘t Report

§ Rooms Management @ L]

Bookings & Reservations

=" Reports

Check-Ins Report




e Show all Guests

' Print all Guests;

' Print each Guest.

4.5) Guests Report

Front Office Desk

Rooms Management  Bookings & Reservations = Reports

-9

Extra Payments  Refunds
Re R‘ep-)rt Report

Gu
Report  Report

Rooms Management

Bookings & Reservations
First Nal

Reports

city

Amsterdam

Print

Front Desk
Application

Mo |3



Front Desk
Application
+  Extra Charges (4.6) Extra Charges Report

& Reportall Extra Charges;

Front Office Desk
M0 G

' Re po rt e a C h Ext ra C h a rg e . Room ! rrgement ‘E-i)kings & Reser\falt;—c‘x‘ljs Reports

Check-Outs | Reservations Cancel Payments

n ance Extra ges Refunds
Report Report Report Reservations Report | Report Report R’epw.)rt Report

n Rooms Management

Bookings & Reservations
=% Reports Quantity

1 4ge04

Check-Ins Report




* Show all Payments
& Printall Payments;

& Print each Payment.

=7 Reports

(4.6) Payments Report

Front Office Desk

Rooms Management

Bookings & Reservations | Reports

— -
Il =
Py

Cancel Guests
Reservations Report  Report

Ok

Bookings & Reservations @

- =
Check-Outs = Reservations
Report Report

-+
Check-Ins
Report

m Rooms Management

Guest

Max Igor

=

Extra 6h?rges
Report

Payment ID

1

= =
Payments  Refunds
eport Report

Booking ID Amount Paid Payment Method

2 1168 MASTER CARD

Payment Date

12/4/202@ 11:04:58 AM

Receptionist

Front Desk
Application

™ r200 @ Logout




Show all Refunds
B Print all Refunds:

' Print each Refund.

©
[=" Reports @

(4.6) Refunds Report

Front Office Desk

Rooms Management  Bookings & Reservaticns | Reports

i 23 i— [ = =

Cd =
= —& g Es

Check-Ins | Check-Outs | Reservations Cancel Guests  Extra Charges = Payments = Refunds
Report Report Report Reservations Report  Report Report eport Report

n Rooms Management @ &

Bookings & Reservations

Refund ID Booking ID Room No Refund Amount

Refund Type

Front Desk
Application

] K

™ r200 6 Logout

Refund Date




