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ALWAYS ON

Business Impact:

Empower your IT teams with a single Al-native platform
that proactively monitors, predicts, automates, and
resolves operational issues across your enterprise.
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Up to 100% Up to 80% Up to 60% Up to 40% Up t0 99.9%
Visibility Faster MTTR Less Effort Lower Costs Availability

GYAAN:I ITops360.Al unifies people, process, data
and technology to deliver Al-driven, autonomous IT

operations across your entire enterprise.

GYAANI ITops360.Al - Intelligent Al Driven Operations. Business Always On.
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Why it matters

ModernliTis
fragmented.

PAGE ~ 03

Operations should not be.

~m

Enterprises are running
on 7-12 disconnected *
tools across monitoring,
ITSM, log analytics,

automation, and

compliance, creating
operational chaos, slow
recovery, and rising costs,
leading to: *
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Siloed operational data

Alert fatigue from
disconnected systems

Slow root cause analysis
and high MTTR

\ Py
Manual incident CR
management across tools W
Limited predictive insight ""
and self-healing capability i
Excessive licensing and O
operating overhead =
Weak team alignment and &8

poor executive visibility



The solution

Unify and orchestrate the

enterprise IT ecosystem

B

* GYAANI IT Ops 360.Ai replaces or orchestrates the enterprise

operational toolchain through one platform, one view, and one team

e |tisan enterprise Al-powered ITops, SecOps and ServiceOps
platform built on GYAANi Rel 5.0 with four power engines:
Solution GPT, Agentic EUC, aiSM-TrustAl and API Library

See how GYAANI IT Ops 360.Ai replaces
fragmented tools with one Al operations platform

Traditional IT Operations

\ Infrastructure ||Solarwinds, Nagios, || .. L
\ o : Siloed monitoring
\ \ monitoring Zabbix
TSM ServiceNow, Jirq, Manual ticket
Remedy operations
: . Huge log
g analytics Splunk, Elastic
volumes
. PagerDuty, ,
Alerting N .y Alert fatigue ‘
Opsgenie
. . Fragment
Automation Ansible, Rundeck a9 .e ed ‘
scripts
o Datadog, Multiple
Observabilit
y Dynatrace dashboards ‘
. Excel, manual .
Compliance . Slow audits
audits
Asset Lansweeper, Disconnected
management Device42 CMDB
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Unified Al
operations
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Al-driven ser
manageme
Al event

intelligence\

‘ Smart

correlation

orchestration

Centralized ‘
Unified visibility ‘

Continuous
compliance

Unified asset
visibility
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Deployment models

Private Cloud | On-Premises

Standalone platform Al orchestration layer
Replace multiple operational tools and Sits above existing enterprise software as
Mmake GYAANI IT Ops 360.Ai the single an intelligent orchestration overlay, with
enterprise command center for all IT no rip-and-replace required

operations

Monitoring Alert management.

Compliance

Al operations Asset discovery

Workflow Executive
automation reporting
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Impact in action

Al in action. Real results

O-| _ Self-healing

Windows disk space auto-healing,
replacing SolarWinds, ServiceNow,
and PowerShell

e MTTR reduced from 3 hours to 5 min
e 92% reduction in manual intervention
e Improved production uptime

(3. Automation

Active Directory lockout
automation, replacing service
desk and AD admin teams

e Reduced service desk tickets
e Faster employee productivity
e Reduced support overhead

O 5. predictive Al

OZ Intelligence

Al incident correlation, replacing
Splunk, PagerDuty, and manual
RCA

e 90% reduction in alert noise
e Faster root cause analysis
e Improved SLA performance

(4. compliance

governance, replacing man

Compliance and CIS <
audits and spreadsheets

e Continuous compliance visibilit
o Reduced audit effort
e Improved governance posture

Predictive infrastructure failure detection, replacing traditional monitoring tools

e Reduced unplanned outages
e Improved infrastructure resilience
e Better operational planning
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Measurable outcomes

Business outcomes that matter

Always On
Operations

Resilient IT
Services

Happy Users Business
Better Agility &
Experience Innovation

7, Cost Efficiency
/C’é Operational
B

Excellence

Core capabilities

Built for the full operations lifecycle

Jhttun Melalitell i) St S s ITSM Integration & Ticket Automation
Stack
Al Insights & Predictive Analytics for SLA Monitoring & Incident
Proactive Operations Management

Role-based Dashboards &
Executive Reports

Autonomous Detection & Remediation

Event & Alert Correlation with Context

Audit Trails, Compliance & Governance
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Industry fit

Built for every enterprise vertical

O1]. sFsi

Core banking monitoring
Fraud operations visibility
ATM monitoring
Regulatory compliance

03 Manufacturing

e Plant monitoring
e Predictive maintenance
o OT/IT visibility

Personas

Designed for the teams that run operations

Business user
Raise requests, track
incidents, and interact with
Al assistant

Analyst
Manage incidents, perform
RCA, and monitor
operations

GYAANIi admin
Manage platform,

workflows, and

integrations

OZ Healthcare and pharma

e GxP compliance workflows
e Hospital IT operations
e Lab system monitoring

04 Retail and e-commerce

e POS monitoring
e Website monitoring
e Peak traffic management

Approver
Approve changes,
workflows, and

escalations

MIS / reporting

Generate analytics and
operational reports

Super admin
Tenant management

and enterprise

governance
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Strategic value

Why enterprises
360.Ai

choose IT Ops

Ol.

Lower total cost of ownership by
consolidating 7-12 tools into one
platform and reducing redundant
licensing and overhead

03.

Al-driven operational intelligence,
including incident correlation, root
cause analysis, and predictive failure
detection

O5.

Continuous compliance readiness
through automated CIS mapping, risk
scoring, and audit dashboards

e
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02.

Centralized enterprise visibility, with
role-based dashboards for analysts,
business users, approvers, MIS teams,
and leadership

O4.

Self-healing automation, reducing
Mmanual intervention with autonomous
remediation workflows

Oo.

Scalable hybrid and multi-cloud
support across on-prem, cloud, and
OT/IT environments
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Ready to unify your

operations?

GYAANI ITops360.Al adapts whether you are consolidating tools or

adding an Al layer above existing systems

Scan to Start Your Al Automation Journey

See demos | Explore use cases | Talk to experts

iFIX Tech Global is an
enterprise automation and
GenAl product company
delivering innovative
solutions that drive
operational excellence and
business value worldwide.

Thank You!

Phone:
+91 9845095204

Website :

www.ifixtechglobal.com/

location :

India | North America | ANZ | JAPAC |
LatAM | Middle East | Europe

Email address :

contact@ifixtechglobal.com
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