FastTrack Al with iLink’s Beak Al Studio

A flexible engagement model designed to define proof of value for Al RoadMap

Envisioning Phase

«Al Envisioning Workshop (In-Person)

*Understand business challenges and identify
high-impact Al use cases.

*Use Case Implementation Mapping

*Prioritize Al use cases based on value,
feasibility, and ROI.

Accelerated Execution Phase

= Al Roadmap, Planning & Architecture

*Tailored Al roadmap with phased strategies,
and scalable architecture

*Beak Al Framework for Accelerated
Implementation
#| everage reusable components

*Ensure governance, data privacy, and ethics
adherence.

Week 1

Al Enablement

MVP Launch
Deploy Minimum Viable Product to validate Al
capabilities.

*Create detailed technical specs and
implementation blueprints

*Prepare through transition documentation

Week 2-3

Week 4

Engagement Deliverables

- MVP Deployed Al Solution

- Implementation cost-benefit analysis

- Scalable Operational Foundation

- Future roadmap recommendations

> iLink Digital
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Document Chat
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T Helpdesk

= T Troubleshooting And Support
delily Acvess b s el
Becciuctive
Ticket
Irgining And Kngwiedge

Qn

IT Helpdesk 18 1=

Acitren =

| Cmgured /7 ®

Close an IT Helpdesk Ticket

Thiz ckill allowse employoce to cloce thair
support tickets once the issus hos been

| Contoured /®

Trigger Escalation Email

This Siall s used 1o Ingger Escalatsn Ermal
e it fouls o Gnavwet the Leer Questhond on a
given context

“You are an [T Ops Agent who con perform all IT related octivities. Utllize the tools cvolobide to you to perform actions as needed.

Ot 7 ®

Create an IT Helpdesk Ticket

Thic chill enablec employeot 1o crecte new
cupport tickets for IT lksuss, HIR inquidies, or
ather anganinational roguests

Confloured /@

Update an IT Helpdesk Ticket

This sholl oliows employees 1o updae exsting
SUPPOT BEIETS WiIth New MW COMMENS of of
dditiona context Lo the tickot

Mot Comfigured /e

Retrieve Azure Mails

Thie ckill enable: employoest o retriowe and
acoecs their amadls from the Azure platfom

# Beck-Dev [l AiSnic 8, P

Comtgured. <

Retrieve Information of an IT
Helpdesk Ticket
Thig skill retrieves oll tokets roised Ty the we
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