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Empower your calling services with conversational 
voice bots and chatbot, with human escalation capabilities.

Leverage a visual flow editor to define the conversational voice or 
digital flows. No code/low code.

Built-in capability to self-learn from customer kb (docs, 
websites,..), to avoid the complexity and cost of manual training.

No need for the customer to set up and manage external Gen AI 
accounts, as already Built-in with leading LLM models.
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A comprehensive platform to build your 
digital and voice conversations,
human and virtual

• True no-code visual designer

• Virtual Digital and Voice Agents flows

• Live testing tool in 6 languages

• Digital channel connectors

• LLM and Generative AI Models

• 500,000 Imagicle tokens

• Calling platform integrations

• APIs for CRM/ERP integrations

• Reporting on digital conversations



Analyse recorded calls and provide insight 
with multilanguage transcriptions and 

sentiment analysis.

Get all calls recorded, grant quality 
assurance and recording compliance. 
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A dedicated  agent workspace making it 
easier to welcome customers through voice, 
with compliance call recording and 
supervisor features.

• Inbound Voice

• Agent workspace

• Supervisor workspace

• Compliance Call Recording

• Imagicle support

Blend human and virtual together with a 
dedicated, offer optimized for human-to-
human omnichannel interactions and 
digital self-service automations.

All in Advanced 1

• 800 digital conversations*

• Virtual Agents – Chat bots

• Digital channels: Web, Email, SMS

• Social channels: WhatsApp, 
Messenger, Telegram

Omnichannel cc features, self-service 
automation, quality and compliance, and 
interaction analytics, to stay in the know of 
what your customers are saying.

All in Advanced 2

• 1500 digital conversations

• Transcriptions, Insights, Alerts, 
Sentiment Analysis

•
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