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Imagicle
Contact Center.
The omnichannel solution
you need for Microsoft Teams.

Supervisor 
Workspace

Real-time control
of agents and queues for 

quick intervention.

Agent 
Workspace

An omnichannel console for 
seamless customer 

engagement across voice and 
digital channels.

AI Virtual 
Agents

Automate voice and digital 
conversations, with self-

learning AI powered bots.

Analytics
and insights

Understand, handle,
and evaluate all

your interactions.

www.imagicle.com | sales@Imagicle.com


