
Underwriting

Manual intake slows 
underwriting and 
creates rework. Indico 
ingests, enriches, and 
orchestrates messy 
submission packets into 
complete, validated 
work - reducing cycle 
time and expanding 
underwriting capacity.

Claims

Fragmented intake 
and manual handling 
slow claims teams. 
Indico ingests, enriches 
and orchestrates 
unstructured claims 
materials into validated, 
system-ready work 
- from FNOL through 
resolution. 

Indico ingests, enriches, and orchestrates unstructured work so clean, complete outputs flow 
automatically to the right systems and teams.

Indico modernizes insurance operations by automating the ingestion and orchestration 
of underwriting, claims and servicing work, delivering downstream-ready data.

Mid-Term 
Adjustments

Broker  
Reconciliation

Emails, PDFs, and 
attachments slow 
servicing teams 
with manual review 
and routing. Indico 
ingests, enriches, and 
orchestrates unstructured 
servicing work into 
complete, routed outputs.

Manual reconciliation 
slows operations and 
delays cash application. 
Indico ingests, structures, 
and orchestrates 
inconsistent remittance 
packages, helping finance 
teams apply cash faster 
and more accurately.

Chosen by the worlds leading insurers

Eliminate workflow friction with cutting-edge  
Agentic AI that keeps work moving downstream

Keep insurance work in motion with 
the Intake & Orchestration Platform 
for Insurance



Keep insurance work in motion
Visit IndicoData.ai to learn more. 

<30sec

We’ve achieved more with you in  
8 weeks than we have in 3 years  
with other vendors in this space.  

HEAD OF WORKFLOW SOLUTIONS

Real customer outcomes

The operational advantage others can’t match

 FASTER  
CYCLE TIME

SOV & LOSS RUN
PROCESSING TIME

INCREASE IN PROCESSING 
CAPACITY

>$4 Billion Specialty Insurer F500 Commercial Carrier F50 Global Carrier

90% 4x

Insurance-
native intake, not 
generic AI

One operational 
foundation, not 
fragmented tools

Proven in  
production, not  
pilot purgatory

Indico was built for the messy, 
inconsistent intake work 
that defines real insurance 
operations. Generic AI and 
legacy IDP tools break under 
document variability, edge 
cases and insurance-specific 
nuances that Indico handles 
every day in production, at 
enterprise scale.

Indico provides a single 
ingestion, enrichment, and 
orchestration layer across 
underwriting, claims, and 
servicing. Competitors force 
carriers into point solutions 
that create silos, duplicate 
effort, and compound cost as 
use cases expand.

Indico adapts to how carriers 
actually operate. Agents flex 
to real processes, volumes 
and regional variation without 
forcing rigid workflows or 
constant reconfiguration.  
While newer platforms stall 
in pilots or require heavy 
rework, Indico is battle-tested 
across global carriers and 
production-scale workloads. 

http://indicodata.ai

