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About us

Minsait ςAnIndra company

Indra is currentlythe leadingtechnologycompanyin Spainand oneof the leadingcompaniesin Europeand LatinAmerica

Á UserManagement

Á MaintenanceApplications

Á InfrastructureManagement

͟ή͜͞͠ }Ё sales

(Data 2019)

+49.000 professionals Projects in +140 countries Local presence in 46countries 50% sales abroad

Outsourcing and BPOAdvancedTechnologies

16%
Energy and 
Industry

11%
Telecom and 
Media

21%
Transportation
and Traffic

17%
Services
Financial

18%
AA.PP. 
and Health

17%
Security and 
Defense

Á Payrolland Human Capital

Á Consolidationand budgeting

Á ERP Solutions

Business Management Systems

Á Business Consulting

Á Technology

Á Digital Solutions

Business consulting Technology Digital solutions

Á Agile projects Á Digital Risk

Á CyberSecServices& Solutios

Á Digital Identity and Signature

CybersecurityParadigm
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Wepromotethe generationof value
throughthe design, implementationand 
integrationof technologicalsolutions
capableof supportingyourbusiness

Wedefine customer
strategiesin all

relationshipchannels

Wedesignand implement
omnichannelsolutions

Weuse digital channels, contactcenters 
and sales networksas efficient meansof

interaction

Keep Calm! 
Go Omnichannel

We offer solutions to
customers, citizens , 
suppliers and employees

Minsait ςAn Indra company

Wepromote the value of data as a 
source of optimization and 

improvement of processesand 
services

Weoptimizethe operational
and commercialprocessesof

yourbusiness
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We devise, implement and operate comprehensive Customer
Engagement solutions under the Microsoft platform
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Activate Customers

Impact on Business

Microsoft 
Platform

Adapted 
Methodology 

Success Sales Smart Field Service

Devops

Across Channels

Seamless Experience Customer Experience

Waterfall

Power Automate + Office 365 + Azure + Power Platform

Minsait ςAn Indra company

Lead Management Sales Marketing Field Service

Seamless Customer Service

Managing Cases Contact Center

Customer EngagementPlatform

EmployeeExperience

Hybrid Agile
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An integrated and constantly evolving
vision to guarantee business:

Minsait ςAnIndra company

SafeBusiness

Smart

Proactivity
Creativity
CompetitivenessAdaptation

Valuecreation
Efficiency

Profitability
Scalability

Productivity
Collaboration
Communication
Culture

Employee
experience

Sustainable
growth

Continuous
innovation

Modern 
workplace

Apps & Infra 
Data & AI

Business 
Applications

Security

By using the three Microsoft clouds

Power 
Platform
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Professionalsin Digital 
Transformation

and Change Management

+200

+150
ExpertsPowerBI and 
Data Azure Solutions

+85
Expertos Dynamics 

365

+75
Experts
Sharepoint

YEARS OF 
EXPERIENCE

+20

PROJECTS
Sharepoint

+50

PORTAL 
PROJECTS with different
technologies

+300

+50
PROJECTS
Dynamics 365

Our Platform Capabilities
(M365, D365 y Azure)

Minsait ςAnIndra company

DIGITAL 
TRANSFORMATION 

PROJECTS IN PROGRESS

+300

Implementationof Change 
Management Plansin clientsfrom
multiple sectors, customizingthe
processto the individual reality of
eachcompany

+100
Expertos 

BizApplications

Professionals
Microsoft

+600
DESIGN

DEVELOPMENT

CULTURE 
COMMUNICATION 

TRAINING 

+50
Experts
Azure
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Microsoft in the mainspecializations: Dynamics 365 
Core,PowerPlatform, Dynamics 365Sales,
Microsoft Dynamics 365 CustomerService, 
Microsoft Dynamics 365 Customizationand
Configuration, DevelopingAzureSolutions,
ImplementingAzure Infrastructure, Azure Security
Engineer, Azure Data Scientist

Our global capabilities
Minsait ςAnIndra company

+50
certificates

+130
certificates

México

Portugal

España
Italia

Colombia

Perú

Chile

Argentina

Brasil (*)

(*) In progress

Main productioncenter

Centers with the possibilityof exportingResources

+180
certifications
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FastTrack Recognized Solution Architect - Power Apps y Power Automate 
2022 y 2023

Microsoft & Minsait

TheMicrosoft PowerPlatformproductengineeringteamrecognizespracticingsolutionarchitectsfor consistentlyexhibitinggreatarchitecturalexpertiseand creating
high-qualitysolutionsduringengagementswith customersimplementingsolutionsunderPowerPlatformtechnology.

High expertise in technology

Recognized by manufacturer

Differentiating elementPower Apps y Power 
Automate

Alejandro Caravantes Molina
Lead Power Platform Technical Architect, 
Minsait

Å 5 years of experience with Power 
Apps

Å 7 years as solution architect
Å 1 year of experience with SharePoint, 

7 years with Dynamics 365, 7 years 
with Azure

Å 9 Power Apps enterprise projects

Great experienceand expertiseboth in the technologyitself
and in the rest of the integrating technologieswith Power
Platform

Recognition obtained after the audit process and personal
interviewwith the PowerPlatformproductengineers

Great differentiating element with respect to the
competitionsincethere are currentlyonly two Spanish
technicianswith this recognition



Tool Description

02



Currently it can be complex to estimate and compare the
cost/benefit of developinga businesssolution in Power Platform
technologycomparedto traditionaldevelopments.

For this reason, we havecreateda tool that allowsusersto make
their calculations based on the specific scenarios of their
applications,obtaininga seriesof estimatedeconomicresults that
allow analyzingthe impact of carrying out the project on Power
Platform.

Ourcalculationtool isbasedon the Forresterstudyon the economic
impact of applicationdevelopmentand businessprocesseson the
PowerPlatform. Thisensuresthat the resultsprovidedare accurate
andreliable.
Byusingit, managerscanmakeinformedandstrategicdecisionson
how to proceedwith applicationdevelopment.

In addition, it is easyto useand is designedto adapt to the specific
needs of each user; It also allows updating the calculation
parameters to keep it updated with data from future Forrester
studies. Thiswill allow your organizationto savetime andresources
by not having to perform complex calculations manually and
facilitatedecisionmaking.

Context and value
Tool Description


