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Unified Inbox
Centralizes conversations from Web,
Facebook, and WhatsApp, helping agents
manage interactions seamlessly.



AI-Assisted Support
Packed with AI-powered features like
summaries of conversations, moderation of
content, sentiment analysis, and real-time
translation.



Speak the Customer Language
Translates conversations in real-time based on
the agent’s language preference, ensuring smooth
communication with customers worldwide.



Security & Compliance Assured
Ensures that personally identifiable information
(PII) is masked in conversations, maintaining
data privacy and security compliance.



Start Your AI Journey
with Our Discovery

Workshop


