
Bip Insurance
Active now

I am after dental care. What
do you recommend?

Sure. We offer the Bip Insurance
Dental Protector, a medical insurance
plan that covers dental care needs.
Watch this short clip to learn more.

Our dental plan can cover your family of 4, 
and the cost will depend on your specific
needs and circumstances. We offer
packages to fit all budgets. I'll be happy to
recommend some packages for you

Dental Protector 
Basic Care
Covers everyday 
dental plans

Dental Protector 
Base Plan
Comprehensive 
dental care cover

Dental Protector 
Premium
Covers all dental care 
for a set fee

Service customer
queries faster
with generative
AI conversations
Drastically improve first contact resolutions over 
any messaging channel with autonomous AI 
botsbuilt on a GenAI native platform

CONVERSATIONAL GENAI ASSISTANTS

30
Of all user queries handled
by AI digital agent

% 95
Of queries resolved in 3-5 messages 
without human involvement

% 18
conversion rate to engaged user

%

Reduce Contact Center
Exhaustion

Eliminate agent fatigue caused
by repetitive inquiries. Instantly
satisfy inbound queries, freeing 
up agents to focus on urgent 
tasks and escalations

Migrate Browsers Into
Buyers

Facilitate human-like 
assistance, providing tailored
recommendations and
personalized support that keep 
users coming back for more

Greater Efficiency &
Productivity

Converse with customer naturally 
without errors, delays or human 
intervention ensuring frictionless 
end-to-end journeys 24/7

Transformative
Conversational
Experiences

Higher CSAT

Buying journeys 
without human 
involvement

Increased 
agent
efficiency

White hoodie
$89

View

UrbanLookBot
Active now

Hey Tom, how's it going? Urban Look Bot 
here - your fashionista assistant. Ask me 
about styling tips.

Certainly, Tom. Check this one out. 
I think you'll like it.

www.urbanlook.com/hoodie

Show me a skin tight white hoodie 
with no logo under $100

Hi

What’s the price for 4 family 
members?



A native GenAI platform that diligently handles and 
sorts vast amounts of information

Full AI Orchestration on a 
Single Platform

GenAI Native 
CDP

Insightful User 
Analytics

Deliver Over Any Channel

Allow customers to conveniently 
converse over their preferred 
channels

Streamlined Intent Detection

Identify user intent and 
seamlessly direct inquiries to 
specialized AI assistants 
equipped with suggested replies

Automated Language 
Detection

Communicate in 130 languages, 
ensuring a smooth, natural, 
inclusive conversation 
experience for each user

AI Orchestration 

AI algorithms auto-guide users 
through the best assistance 
routes, ensuring faster and 
higher-quality resolutions

0% Hallucinations 

Interactions free from 
grammatical and factual errors or 
misinterpretations providing your 
customers with accurate and 
reliable responses every time

Multi-tenanted LLMs 

Diverse mix of LLMs for greater 
flexibility, fast content generation 
and cost control

Conversational AI, 
Powered by Infobip

Start your free trial now

We’ll help you launch 
conversational journeys 
that enhance customer 
engagement and drive 
business impact with 
minimal effort and no 
coding expertise.

Pavle From Laqo
LAQO

Do you have a car insurance?

Can we speak in English?

What mandatory insurance 
options you have?

Yes, we can talk in English. How can 
I assist you with LAQO insurance?

Yes, LAQO offers car insurance, including 
mandatory liability insurance and optional 
comprehensive insurance (Kasko). We also 
offer travel insurance. Is there anything 
specific you wolud like to know about our 
car insurance options?

As mentioned earlier, LAQO offers 
mandatory liability insurance for vehicles 
in Croatia, which is known as LAQO AO. 
This is the minimum required insurance 
for all vehicles in Croatia.
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