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Infosys Inventory Management Solution Offering on D365 Business Central 
enables enterprises to view and manage inventories in a fingertip through 
visually rich interface which is accessible from both mobile and desktop.

Desired Outcomes

Infosys Inventory Management Solution enables

enterprises to view and manage inventories in a fingertip

through visually reach interface which is accessible from

both mobile and desktop. It leverages data from D365

Business Central, improve overall efficiency of managing

inventories, enables approval throughMicrosoft Teams.

This solution help enterprise to optimize inventory levels

and ensure item availability across multiple channels.

The primary objective of this solution is to ensure there

is enough goods or materials to meet demand without

creating overstock, or excess inventory.

✓ Allow inventory managers to track inventories on the

go through proactive alerting

✓ Integrated approval workflow within MS Teams for

seamless collaboration

✓ Realtime integration with D365 Business Central

✓ Comprehensive data model to support integration

with other ERP

Challenges Ideal Solution

Managing inventory is crucial for all aspects of a

business. Pertinent inventory management can lead to

an enhanced competitive advantage and improved

organizational performance. Lack of capability in EPR

software of providing notifications about certain events

or change in status, such as available inventory is lower

than the quantity you are about to sell. Inventory

manager has to login each time into ERP systems and

manually check inventory and re-order quantity to raise

Purchase Order.

✓ Lack of real time alerts for low inventories,

✓ Inventory Manager must perform recurrent task of

logging and checking re-order quantity.



Infosys Inventory Management App
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Usability 

Multi channel integration makes, 

easy to use while users are on the 

go, collaborate using existing 

platforms like Microsoft teams

Security

Role Based Access Control ensures 

data security, organizational 

policies to prevent data loss 

between enterprise ERP and 

mobile app. 

Extendibility 

Modular design of this solution 

allows to integrate with range of 

ERP software, providing flexibility 

towards plug in & out. Real time 

inventory data available within this 

solution, allows this solution to 

extend and add additional use 

cases. 

Empowering

Minimal touch of code empowers 

business users to customize 

solution through configurations.


