INfOS)S
Lopaz

OPEA - Open
platform for
Enterprise Al




’ OPEA — Open Platform for Enterprise Al

---------------------------------------------------------------------------------------------------------------------------

Retrieval Augmented Generation (RAG) enhanced GenAl Ref Solution
(Chatbot, semantic search, summarization, code-gen, etc.)

Post- 5

. User Query User feedback Tagged | 1

: .Emagle;gé r\l/.ieos process/Response data :
* £Emal a p

* Technical O oo o o i f ) o e o 1 1 o o oo o o oo ol e e e e e e 4
dataneses .'""'"'"'""'iiﬁf;h‘g@'ge'gﬁah". o T-&nalpmeesseﬂ P R e e '

* Documents

-

+ Workplace tools | : . output \
(Github, Slack, Jira, : : : - :
Sharepoint,...) : - Embeddi Model : ; drail P LLM/LMM Ranker Fi i
* Business Data : mobe Ing oae : : Guar ral P aEss s i
(SAP, Workday, : ; | o tuning :
Salesforce,...) e RN R R N / Agent/M'plti-step Generatedi E E
Py R L s generation Suipul; | !
/ : o Lo :
1 | R (. [ 1
a el (%1 LM ference ;
; Ingest/Data ! e ' = !
1 o 1 1 1 1
; L N (seneeneapmny e . S S 2 R R e LR 4
: i : Search|result with
E inF;e rlrr?;/;gn releyant data @ > indexing )
| > Inference
: . Finetuning
: @ Index/Vector | Prompt Processing (optional)

Data base User Query & Relevant Data Secure Data
Containerized

—————————————

"""""""""""""""""""""""""""""" ’ k'g___________; Service )

* Infosys offers OPEA, the Open Platform for Enterprise Al, is a Linux Foundation project, it provides a framework of
composable microservices for state-of-the-art Gen Al systems including LLMs, data stores and prompt engines to
expedite enterprise adoption. Infos;s
* Infosys offers these services cross hard-ware devices as well as customization for Cloud Native and Cloud specific tOpGZ
implementations



OPEA — Key features and blue-print for Gen Al services

Agent Microservice

Animation Microservice

Asr Microservice

Chathistory Microservice

Cores Microservice

Dataprep Microservice

Embeddings Microservice
Feedback_management Microservice
Finetuning Microservice

Dataprep Microservice

Dataprep Microservice
Dataprep Microservice with Milvus
Multimedia to Text Services

Test Data for Document
Summarization

« Guardrails Microservice

« Image2image Microservice

« ImageZvideo Microservice

« Intent detection Microservice
« Llms Microservice

« Lvms Microservice

« Nginx Microservice

« Prompt_registry Microservice
« Ragas Microservice

Dataprep Microservice for Multimodal
Data with Redis

Dataprep Microservice with Neo4)
Dataprep Microservice with Neo4)
Dataprep Microservice with PGVector
Dataprep Microservice with Pinecone

» Reranks Microservice

» Retrievers Microservice
« Text2image Microservice
« Texttosgl Microservice

« Tts Microservice

« Vectorstores Microservice

« Web retrievers Microservice

Dataprep Microservice with Qdrant
Dataprep Microservice with Redis
Dataprep Microservice with VDMS
Multimodal Dataprep Microservice
with VDMS
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